[okyMeHT npepocTasneH KoHcynbTaHTI0C

7 dpeBpana 1992 roga N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CnuMCOK M3MEHAIOLNX AOKYMEHTOB
(B pea. PepepanbHbix 3aKoHOB oT 09.01.1996 N 2-03,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-$3,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, oT 18.04.2018 N 81-d3, o1 04.06.2018 N 133-03,
o1 29.07.2018 N 250-®3, o1 18.03.2019 N 38-d3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-93 (pea. 22.12.2020), oT 24.04.2020 N 144-P3,
o7 31.07.2020 N 290-®3, o7 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o7 01.05.2022 N 135-®3, o1 14.07.2022 N 266-®3, o1 05.12.2022 N 478-3)

HactoAawmii  3aKoH peryanpyeT OTHOLWIEHUS, BO3HWKAOWME Mexagy noTpebutenamm u
W3roTOBUTENSIMM,  WUCMONHUTENSIMM, WMMMOPTEepamM, NpogaBLamu, BAagenbLaMW  arperaTopos
MHPopmauum o ToBapax (ycnyrax) npu npoaaske TOBapOB (BbIMOJHEHUM pPabOT, OKasaHWWM ycayr),
yCTaHaB/AMBaET nNpasa noTpebuteneit Ha npuobpeTeHmne ToBapos (paboT, ycayr) HagneKalllero KayecTsa
M 6e3onacHbIX 418 KU3HW, 340P0OBbA, MMYLLECTBA NOTpebuteneir U oKpy»Kalowen cpeapl, NoayYeHne
nHbopmauum o Tosapax (paboTax, ycayrax) U o6 uUX U3rotoBuTensx (MCNONHUTENsX, NpoAasuax), o
BNafenbLax arperatopos uHopmaumMm o ToBapax (ycsiyrax), NpocBelieHWe, TrocygapCTBEHHYIO WU
06L1EeCTBEHHYIO 3aLMTY UX MHTEPECOB, a TaKKe onpeaenaeT MexaHU3m peanmsaumnm sTux npas.

(B pea. PenepanbHbix 3aKoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
d3)

OCHOBHbl€ NOHATUA, ncnonb3lyemblie B HAaCTOALLEM 3aKoHe:

noTpebuTenb - Trpa)kgaHWH, MWMeLWMn HamepeHWe 3aKasaTb WaM  npuobpectn ambo
3aKa3blBaloLNM, NPUOBpPETAOWNIA UM UCMONb3YIOLWNIA ToBapbl (paboTbl, YCAYrM) UCKNIOYUTENBHO AR
JINYHBIX, CEMEWHbIX, AOMALHWUX W  MHbIX HYXKA, He CBA3AHHbIX C  OCYLECTB/IEHUEM
npeanpuHUMaTe/IbCKON AeATENbHOCTY;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OPraHM3aLMsA HE3aBUCMMO OT €e OPraHM3aLMOHHO-NPaBoBOM GOpMbI, a TaKke
WMHOMBUAYANbHbIN NpeanpuHUMaTenb, NPoOu3BoaALLMe TOBapbl AN peannsaumnmn notpebutenam;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCMONHUTE/b - OPraHu3alLMsa He3aBUCUMO OT ee OpraHM3alMOHHO-MPaBOBON GOPMbI, a TaKKe
MHOMBUAOYANbHbIN  NpeanpuUHMMaATENb, BbIMOAHAKOWME pPaboTbl MAM  OKasblBalOWME  YCAYTU
notpebutensm no BO3Me3gHOMY AOroBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npojasel, - OpraHM3auuMAa He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBON GOPMbI, a TaKXKe
WMHOMBUAYANbHbIN NpeanpuUHUMaTeNb, peanusylollMe ToBapbl NoTpebutenam no AOroBopy Kynau-
npoaaxu;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay, yTpaTua cuny. - PegepanbHblit 3akoH o1 21.12.2004 N 171-93;

HedoCTaTOK ToBapa (paboTtbl, ycayrn) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wam
o06s3aTeNbHbIM TpeboBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOB/JIEHHOM MM MOPAAKE, UK
ycnoBuaAmM gorosopa (Npu WX OTCYTCTBUM WAM HEMONHOTE YC/AOBUM OObIYHO NpesbaABASEeMbIM
TpeboBaHUAM), AN LeNam, Ans KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO UCNOb3yeTcs,
AW Lensam, o KOTopbix npoaasel, (McnonHUTenb) 6bin NOCTaBAeH B M3BECTHOCTb NOTpebutenem npu
3aK/Il0YEHMM J0rOBOPA, UM 06pasLy U (MaKM) onMcaHWIo NPU NpoAayke ToBapa no obpasuy u (Mam) no
OMNUCaHUIo;

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIM HeAOoCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWMbIA HeaocTaToK UK
He[0CTaToOK, KOTOPbIM HEe MOMKeT ObiTb yCTpaHeH 6e3 HecopasmepHbIX PAacXoA0B MM 3aTPAT BPEMEHMH,
WK BbIABAAETCS HEOL4HOKPATHO, MM NPOSABASETCA BHOBb NOC/IE €ro YCTPaHeHUs, Uan gpyrme nogobHble
HeaoCTaTKu;

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

6esonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3[0pOBbA, MMYyLLECTBA MOTPebuUTens U OKpy)Kaloweh cpedbl MNpM  OObIYHBbIX YCNOBUSAX €ro
NCMO/Ib30BaHMWA, XPaHEHMA, TPAHCNOPTUPOBKU W YyTUAM3ALMKM, a TakKe Oe3omacHocTb npouecca
BbINOJIHEHUA paboTbl (OKasaHuMA ycayru);

ynonHoMoYeHHaa  u3rotosutenem (NpoaasLOM) opraHusauMa  MAM  YNOAHOMOYEHHbIN
usrotosutenem (NpoAaBLUOM) MHAMBMAYaANbHbIA npeanpuUHUMMaTens (panee - ynoAHOMOYeEHHasn
opraHus3aumMa WAM  YNOJHOMOYEHHbIA WHAMBUAYa/bHbLIA MNpeanpuHMMaTEeNb) - OpraHusauums,
OCYLLECTBAAIOWAA OnpeAeneHHYI0 AeATeNbHOCTb, WAW OpraHusauua, co3daHHas Ha TeppuTopuu
Poccuiickoit depepaumm usrotosuTenem (Npogasuom), B TOM 4YUCAe MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINONHAKOLWME oOnpeaefeHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NpPogasuUOM) M YNOAHOMOYEHHbIE UM Ha MPUHATUE U yAOBNETBOpPEeHWe TpeboBaHWM
notpebutenein B OTHOLWIEHMM ToOBapa HeHagNe)allero KadectBa, AMB6O WHAMBUAYANbHbIN
npeanpuUHMMaTeNb, 3aperucTpMpoBaHHbIN Ha Tepputopumn Poccuitickoit depepaumu, BbiMOAHAOLLNNA
onpeaeneHHble GYHKUMM Ha OCHOBaHWW [OroBopa C M3roToBuTenem (NpoAasLOm), B TOM uyucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), M YNOAHOMOYEHHbIN UM Ha NPUHATME U
YyA0BNEeTBOPEHWNE TPebOoBaHUI NOTPebuTeNen B OTHOLLIEHUN TOBapa HEHAA/IEXKALLLErO KayecTBa;
(ab3aL, BBeaeH desepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMMOpTEpP - OpraHM3auus  He3aBUCMMO OT  OPraHM3auMOHHO-MPaBoBON  GOpMbl UK
WHAVBWAYANbHbLIA NpeanpuHUMaTEsb, OCYLLECTBAAIOLWME MMNOPT TOoBapa A8 €ero nocneayroulen
peanusaumn Ha Tepputopun Poccuitckoin degepaumnu;

(ab3au BBegeH PeaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Bnageneu arperatopa WHpopmauum o ToBapax (ycnyrax) (manee - Bnageney arperatopa) -
OpraHu3auMa HE3aBMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  Gopmbl  AMBO  MHAMBUAYANbHbIN
npeanpuvHMMaTe b, KoTopble ABAAITCA BAALeNbLaMN NPOrpaMmmbl AJ1A 3EKTPOHHBIX BbIYUCAUTENbHBIX
MawuH u  (uan)  Bnagenbuamm  cakta M (MAM)  cTpaHMubl  calita B MHPOPMALMOHHO-
TENEKOMMYHUKAUNOHHOW ceTu "MHTepHeT" M KoTopble MpeaoCTaBAAT NOTPebuTento B OTHOLIEHUMU
onpegeneHHoOro ToBapa (ycayrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWTLCA C NPEeANOKEeHUEM
npoAasua (MCMOMHWUTENA) O 3aKNKYEHUM LOrOBOPA KynaW-NpoAaxkM ToBapa (JorosBopa BO3MeE3AHOMo
OKa3aHMWsA YCAYr), 3aKNuYUTb C NPOLABLOM (MCMONHWUTENEM) AOroBOP Kynau-npogaxku (morosop
BO3ME34HOIO OKasaHWsA YCAyr), a TaKXe MPOU3BECTM NpeLBapuTE/IbHYIO OMJIaTy YKAa3aHHOro ToBapa
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(ycnyrn) nytem HanuyHbIX pacyeToB NMBO nepeBofa AEHEXKHbIX CPeACcTB BAafenbLy arperatopa B
pamKax npumeHaemblx ¢opm 6e3HaNUYHbIX PacyeToB B COOTBETCTBMW C MyHKTOM 3 cTatbun 16.1
HacToswero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHAa 2011 roga N 161-®3 "O HauMoHaNbHOM
nnaTexkHow cucteme".
(ab3aL, BBepeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. dPenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnaea |. OBLLME NMONOXKEHUA
Cratba 1. MpaBoBoe peryanposaHue OTHOLWEHMI B 061aCTH 3aWMUTbI Npas noTpebutenei

1. OTHOoweHMA B 06/1acTM 3aWNUTbl NpaB nNoTpebuTtenein peryampyotTca MparkgaHCKUM KOLEeKCoM
Poccuiickoit depepaumm, HacToAWMM 3aKOHOM, ApyriMMn denepasibHbIMU 3aKOHAMM (fanee - 3aKOHbI) U1
NPUHMMAEMbIMMU B COOTBETCTBMM C HUMW WMHbIMM HOPMATMBHbLIMM NPABOBbIMM akTamu Poccuiickoit
depgepaunu.

(n. 1 B pea. PeaepanbHoro 3akoHa oT 21.12.2004 N 171-93)

2. MNpaBuTenbctBo Poccuiickoit depepaumm He BhpaBe Mnopy4yaTb ¢enepasbHbIM  OpraHam
NCNONHUTENbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMUTe NpaB notpebutenei.

MNpasutenbctBo Poccuitickoit Pepepaunm BnpaBe wu3gaBaTb ANA noTpebutens u npogasua
(u3rotosuTens, WUCMONHUTENSA, YNOJIHOMOYEHHOM OopraHusauunm unm YMNOJIHOMOYEHHOTO
WHAMBMAYANbHOIO NpegnpuHMMmaTess, UMNopTepa, BAagenbla arperatopa) npasuna, obasaTesibHble
NpW 3aKAYEHUN U UCMOAHEHUM MNYyBAUYHBIX L0roBOPOB (4OrOBOPOB PO3HUYHOM KYMAM-NPOAANKM,
SHeprocHab»KeHus, 4OroBOPOB O BbINOJHEHMM PaboT M 06 oKasaHuu ycayr).

(abs3aL, BBeseH desepanbHbiM 3aKOHOM OT 21.12.2004 N 171-®3; B pea. desepanbHOro 3akoHa oOT
24.04.2020 N 144-3)

A63au, ytpatun cuay ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93,
Cratba 2. MexayHapoaHble aorosopbl Poccuiickoii Pepepaumnmn

1. Echm mexkayHapogHbiM Aorosopom Poccuiickoit degepauny ycTaHOBAEHbI MHble NpaBuaa o
3almMTe npaB NoTpebutenei, Yem Te, KOTOPble NPeAYyCMOTPEHbI HACTOALMM 3aKOHOM, NPUMEHAIOTCA
npasuia MeXxayHapoaHoro Aorosopa.

2. PeweHWa MeXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHUW  MOJIOXKEHWUIA
MeXayHapoaHbix gorosoposB Poccuiickoit ®depepaumm B MX  WUCTONKOBAHWW, NPOTMBOpPEYaLLem
KoHcTutyummn Poccuiickon ®epepaunu, He nognerkaT McnonHeHuto B Poccuinckoit ®epepauymmn. Takoe
NPOTUBOPEUYME MOKET BbITb YCTAaHOBAEHO B NOPAAKE, onpeaeneHHOM deaepasibHbIM KOHCTUTYLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH PepgepanbHbim 3akoHOM 0T 08.12.2020 N 429-03)

Cratba 3. MpaBo noTpebuTteneii Ha npoceeweHue B 061acTu 3awWMTbl Npas noTpebutenei

1. MpaBo noTpebuteneit Ha npocBelweHne B 06s1aCTM 3aWMTbl NpaB noTpebutenei
obecrneymBaeTca MOCPEACTBOM  BKJ/IIOYEHMA  COOTBETCTBYHOWMUX TpeboBaHM B  deaepanbHbie
rocyapcTBeHHble 0b6pas3oBaTesibHble CTAaHAAPTbl W 0bpa3oBaTesibHble MPOrpammbl, a TaKkKe
nocpeacTBOM OpraHM3aumMmM CUCTEMbl MHGOPMaUUKM noTpebutenein o6 ux npasBax U O HEOHXOAUMbIX
OEeNCTBUAX NO 3aLLMUTe 3TUX NPaB.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

2. B uensx peanusaumm npasa noTpebuteneid Ha npocsBeweHve B 061acTM 3alWMTbl Npas
noTpebutenei opraH rocyfapcTBeEHHOrO HaA30pa oCyLecTBseT GOPMUPOBaAHUE U BELEHNE OTKPbLITOrO
M 0b6WeaoCTYNHOMO rOCyAapCTBEHHOrO MHGOPMALMOHHOTO pecypca B 061acTy  3awWuMTbl Npas
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notpebutenelt, KayectBa M 6HesonacHocT ToBapoB (paboT, ycnayr) B nopsiake, YCTAaHOBNEHHOM
MpasutenbctBom Poccuiickoin deaepaumm.
(n. 2 BBegeH deaepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 4. KauectBo ToBapa (pa6oTbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKkasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 4OrOBOPY.

2. Mpu oTcyTCTBMM B [OrOBOpE YC/NOBMIA O KayecTBe ToBapa (paboTbl, ycnyrn) npopgasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb Yycayry),
COOTBETCTBYIOLWMNIN 0ObIMHO NpeabABAAemMbiM TPeboBaHMAM M NPUrOAHbLIA ANA Uenen, Ans KOTOopPbIX
ToBap (paboTa, ycayra) Takoro poga o6bIYHO UCMONb3YETCS.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopaasey, (MCNOAHUTENB) NPUM 3aKNOYEHUM AoroBopa 6bin noctasaeH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX LeNAx npuvobpeTeHnn ToBapa (BbiNOAHEHMA pPaboTbl, OKasaHWA ycayru),
npogasey, (McnonHMTeNb) 0653aH nepegatb NoTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUroaHbIN A9 UCMO/Ib30BaHNA B COOTBETCTBUM C STUMM LLENAMM.

4. Mpu npogaxe ToBapa no ob6pasyy W (Man) onucaHuMoo npogasel, o6sA3aH nepenatb
noTpebutento Tosap, KOTOPbIM COOTBETCTBYET 06pasLy 1 (Mau) onucaHuio.

4.1. Tpn npogaxke OTAENbHbIX BMAOB TEXHMYECKU CNAOXHbIX TOBAPOB C MNpeaBapuUTesibHO
YCTaHOBNEHHbIMM  MPOrpaMMamMy AN 3JIEKTPOHHbLIX  BbIYUCAUTE/IbHLIX MalWIMH  noTpebuTento
obecneynBaeTcs BO3MOXKHOCTb WMCMO/b30BaTb OTAE/IbHbIE BUAbl TEXHWUYECKM CNOMHbIX TOBAPOB C
npeaBapuUTeNIbHO YCTAHOBAEHHbIMM NPOrPaMMaMuM AN 3/IEKTPOHHbIX BbIYUCAUTENbHBLIX MaLUMH,
CTpaHaMM MPOUCXOXKAEHMA KOTOpPbIX ABAAtoTCcA Poccuiickaa Pepepaums mam gpyrve rocygapcrsa -
yneHbl EBPa3sMMCKOro 3KOHOMMYECKOro coto3a. lNepeyeHb OTAE/IbHbIX BMAOB YKa3aHHbIX TEXHUYECKM
CNOXHbIX TOBApOB, MOPAAOK COCTAaB/NIEHMA W BEAEHMA MNepeyHA NPOrpaMmm JAaA 3SNEKTPOHHbIX
BbIYMCAUTENBHBIX MALLMH, CTPAHAMWN NMPOUCXOXKAEHMA KOTOPbIX ABAAOTCA Poccuitickaa Pegepauma nam
Apyrve rocygapctBa - uneHbl EBpasMIACKOro 3KOHOMMYECKOrO COK3a M KOTOPblE [0MKHbI ObiTb
npeasapuUTeNbHO YCTaHOB/IEHbI, M MOPSAAOK UX NpeaBapuUTe/ibHOM YCTaHOBKM, BKAOYan TpeboBaHUs K
$YHKUMOHUpPOBaHULO, onpeaenatotca MpasutenbctBom Poccuiickoi Pepepaunu.

MpeaBapUTENbHO YCTAaHOB/IEHHbIE MPOTrPaMMbl ANA 3NEKTPOHHbIX BbIYMCAUTENbHBIX MaLLMWH,
ncrnosibayemble MoTpebutenem Ha OTAE/NbHbIX BUOAX TEXHMUECKU CNOMHbIX TOBApPOB AN A0CTyna K
MHbOPMAUMM Ha cailTax B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "MHTepHeT", AO0/MKHbI
obecneuynmBaTb BO3MOMKHOCTb WCMONb30BaHWA 6e3 [A0NOJHUTENbHBIX HAcTpoeKk (No ymon4YaHwuio)
NMOMCKOBOWM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpoU aBaseTca Poccuinickas ®eaepauma nanm apyrmue
rocygapcrtea - uYneHbl EBPasMCKOro 3KOHOMWMYECKOro CO3a, B MOpALKe, YCTAHOBAEHHOM
Mpasutenbscteom Poccuiickon ®epepaumn. TpeboBaHMA K YKa3aHHOM MONCKOBOW CUCTEME U NOPAAOK ee
onpeaeneHun ycTaHasamBatoTca MpasutenbctBom Poccunitickont Pegepauymu.

MNpeasapuTenbHO YCTaHOBAEHHbIE MPOrPaMMbl ANA 3/EKTPOHHbIX BbIYUCAUTENbHBIX MaLLUH,
ncrnosb3yemble NOTPeObUTENIEM Ha OTAE/IbHbIX BUAAX TEXHUYECKU CNOXKHbLIX TOBAapOB, LO/IKHbI B TOM
yucne BKAYATb NPOrpammy A1 SNEKTPOHHbIX BbIYUCAUTE/IbHBIX MALIMH, KOTOpasa NpegHasHayveHa ans
MOWCKa, MNPOCMOTPa M NpUobpeTeHMAa NPOrpamm AAA 3INEKTPOHHbLIX BbIYUCAUTENbHBIX MalLMH,
NPUMEHAEMbIX NOTPEOUTENAMU C UCMO/Ib30BAHMEM TEXHWYECKWU C/IOMKHbIX TOBAPOB (Aanee - eAuHbIN
MarasmH nNpUAOXKeHUn), M OYHKUMOHMPOBAHME KOTOPOM OCYLLECTBASETCA C YYEeTOM OCHOBHbIX
NPUHUKUNOB, YTBEPXAAEMbIX denepanbHbIM OPraHOM WCMONHUTENIbHOW BNACTW, OCYLLECTBAAIOLMM
byHKUMKM no BblpaboTke M peanusauuu rocygapCTBEHHOM MNOAUTUKM U HOPMATMBHO-NPABOBOMY
perynampoBaHmio B chepe MHGOPMALMOHHBbIX TexHonorui. PepepanbHblit OpraH WMCNOAHUTENbHOM
BNACTW, OCYLECTBAAOWMIA OYHKUMM NO BblpaboTKe M peanusaummn rocyfapCcTBEHHOW MOAUTUKM U
HOPMATUBHO-NPaBOBOMY PeryimpoBaHuio B chepe MHOOPMALMOHHBIX TEXHONOMUN, TaKXKe yTBEpKAaeT
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nepeyeHb NPOrpamm ANA 3NEKTPOHHbIX BbIMUCAUTEbHBIX MalUWH, Pa3MeLLaeMbIX B e4MHOM MarasmHe
NPUAOXKEHN B 0653aTeNIbHOM MopsAaKe.

(ab3aL, BBegeH denepanbHbiMm 3akoHOM oT 14.07.2022 N 266-93)

(n. 4.1 BBegeH PeaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecan 3aKOHamMM MAM B YCTaHOB/IEHHOM MMM TMoOpAAKe NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NoTpebuTento ToBap
(BbINONHMTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOLLMIA STUM TpeboBaHUAM.

(n. 5 B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa M 06A3aHHOCTM U3roToBUTENA (McnonHuTensa, npogasua) B obnactu
YCTaHOBNEHUA CPOKa cAyXbbl, CpOKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIA ANA AJUTENbHONO WCMO/b30BaHWA, M3roTOBUTE/b
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAY:Kbbl - nepuoa, B TeYeHMe KOTOPOro M3roToBUTE/b
(ucnonHuTenb) obs3yetca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb MCNOJIb30BaHUA ToBapa (paboTsl)
Mo Ha3HAYeHUIO M HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM Ha OCHOBAHMM MyHKTa 6 CTaTbk
19 n nyHKTa 6 cTaTbM 29 HacToALWero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHuTens) obA3aH ycTaHaBAMBaTb CPOK CAY»K6bl ToBapa (paboTbi)
ONUTENbHOTO MONb30BaHUA, B TOM YMCIe KOMMNAEKTYIOLWMX U3aenuin (getanei, ysnos, arperatos),
KOTOpble MO UCTeYEHUN onpeaeneHHOro nepmMoaa MoryT NpeacTaBAsATb ONAaCHOCTb A1A XU3HK, 340P0BbA
noTpebutens, NPUUUHATL BPea ero MMYLLLECTBY UAN OKPYKaloLLei cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»xbbl ToBapa (paboTbl) MOXET UCUYUCAATLCA eAUHULEAMU BPEMEHU, a TaKKe MHbIMU
eAMHULAMU U3MepPeHUs (KMIomeTpamn, MeTpamu M MPoUYUMMKU eAUHULAMU U3MEepeHUs ucxoaa w3
dYHKUMOHANBbHOMO Ha3Ha4YeHuna Tosapa (pesynbrata paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NuTaHMA, napproMepHO-KOCMETMYEeCcKMe TOoBapbl, MefuMKaMeHTbl, ToBapbl
6bITOBOM XMMUM U  MHble NoAobHble ToBapbl (paboTbl) u3rotoBuTenb (McnonHUTENb) o06£A3aH
yCTaHaBAMBaTb CPOK roAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paboTa) cuuTaetcs
HenpMroAaHbIM ANA UCMONb30BaAHMNA MO Ha3HaYeHMUIo.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNoSHEHME PaAbOTbl) MO MUCTEYEHUU YCTAHOBJIEHHOTO CPOKa FOAHOCTH, a
TaK)Ke ToBapa (BbINosiHeHWe paboTbl), HA KOTOPbIN AO/MKEH BbITb YCTAHOB/AEH CPOK FOAHOCTU, HO OH He
yCTaHOB/EH, 3anpeLaeTcs.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. M3roToBuTENb (MCMONHUTENL) BNpaBe ycTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK -
nepuoa, B TeYeHWe KOTOpOoro B ciyyae obHapysKeHus B ToBape (paboTe) HepoCTaTKa M3roTOBUTE/b
(ucnonHuTens), npoaasel, yNnoJIHOMOYEHHaA opraHM3auMa UM YNOAHOMOYEHHbIN UHANBUAYANbHbLIN
npeanpuHMmaTtenb, umnoptep 06A3aHbl yA0BAETBOPUTL TpeboBaHWs noTpebutens, ycTaHOBJ/IEHHbIE
cTatbaAmM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BhpaBe MpPUHATL 06A3aTeNbCTBO B OTHOWEHMM HeAOoCTaTKOB  ToBapa,
OBHAPYXEHHbIX MO MUCTEYEHUW YCTAaHOBNEHHOrO MM TapaHTUMHOIO CpPoKa (gonosHUTeNnbHoe
06A3aTenbCTBO).

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)
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CopepskaHue AONOAHUTENbHOrO 06s3aTenbCTBa  U3rOTOBUTENA, CPOK  AENCTBUMA  TaKoro
obsA3aTenbcTBa U MNOPAAOK OCYLEeCTBAeHMA noTpebutenem npaB Mo Takomy o06sA3aTenbcTBy
onpeaenatoTca U3roToBUTENEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTUMHbLIA CPOK, €C/M OH He YCTaHOBAEH
N3roToBMTENEM.

Mpogasel, BNpaBe NPUHATL 06A3aTeNbCTBO B OTHOLLIEHUM HEA0CTAaTKOB TOBApa, 0OHAPYKEHHbIX MO
NUCTEYEHMM FrapaHTUIMHOIO CPOKA, YCTaHOB/IEHHOIO M3roToBUTEIeM (A0NONHUTENIbHOE 06A3aTENLCTBO).

CopepskaHue AonNonHUTeNbHOro 06a3aTeNbCcTBa NPOAaBLA, CPOK AEUCTBUA Takoro ob6a3aTenbCTBa
M NOPAAOK OCYLLEeCTB/eHUs noTpebutenem npas no TakoMy 06A3aTeNbCTBY ONpeaenatoTcs A0roBOPOM
mMmexay notpebutenem n npoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (npofasel,) HeceT OTBETCTBEHHOCTb 338 HEAOCTATKM ToBapa, OOHApyKeHHble B
TeyeHue CPoKa AeNCTBUA JONONHUTENBHOTO 06A3aTeNbCTBA, B COOTBETCTBUM C ab3aL,eM BTOPbIM NyHKTa
6 cTaTby 18 HacToALWero 3akoHa, a Noc/ie OKOHYaHUA CPOKA AEUCTBUA AONOAHUTENBHOFO 06A3aTeNbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb M3roToBUTENs obecneunTb BO3MOKHOCTb PEMOHTA M TEXHUYECKOro
obcnyuBaHua ToBapa

MN3rotoButenb obasaH obecneynTb BO3MOMKHOCTb MCMO/Ib30BAHUA TOBapa B TEYEHME ero CpoKa
cnybbl. A 3Tol uenn n3rotoBuTeb obecnevmBaeT PEMOHT U TeEXHUYecKoe 0bcayKMBaHWe ToBapa, a
TaK)Ke BbINYCK W MOCTAaBKY B TOProBble M PEMOHTHblE OpPraHM3auMM B HEOBXOAUMbBIX 4NA PEMOHTA U
TEXHUYECKOro obcnymMBaHMA ob6beme W acCOPTUMEHTE 3anacHbiX 4YacTeld B TeYyeHMe CpoKa
Npou3BOACTBA TOBapa WM NOC/e CHATUA ero ¢ NPOM3BOACTBA B TEYEHME CPOKA CNyXObl ToBapa, a npwu
OTCYTCTBMM TAKOFO CPOKa B TEYEHME AECATU NET CO AHSA Nepeaayn ToBapa notpebutento.

CraTba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHBIX YCAOBUAX €ro
MCNONb30BaHWA, XPaHeHWA, TPAHCNOPTUPOBKM U yTuAM3aunn bbin 6esonaceH OnA KU3HW, 340P0OBbLA
noTpebuTens, oKpy:KatoLen cpebl, a TakKe He MPUYMHAN Bpes, UMYLLLeCTBY NoTpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneynBaTb H6e30MacHOCTbL ToBapa (paboTbl, ycnyru) A1A KU3HUM U 340POBbA
notpebuTtens, OKpyXKaloWeh cpeabl, a TaKKe npeaoTBpalleHNe NPUYMHEHUS Bpesa MMYLLECTBY
noTpebutens, ABNAOTCA 06s3aTeNIbHbIMM M YCTAHAB/AMBAKOTCA 3aKOHOM WM B YCTaHOB/IEHHOM WM
nopagxe.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. U3rotosutenb (McnonHutenb) obasaH obecneunsaTtb 6esonacHocTb ToBapa (paboTbl) B TeueHne
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UM CPOKa roAHOCTM ToBapa (paboTbi).

Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEro 3aKOHa U3roTOBUTENb (MCMOAHUTEND) He
YCTaQHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6a3aH obecneunTb HesonacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NeT co AHA nepeaaym Toapa (paboTbl) noTpebuTento.

Bpel, nNPUUMHEHHbIA KWU3HM, 300POBbID  WAM  UMYLLECTBY noTpebutens BcnencTsue
HeobecneyeHua H6e3onacHOCTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  UCMONb30BaHMA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
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TPaAHCMNOPTUPOBKMN U YTUAM3ALMU HEOBXOAMMO cobatoaaTh crneumanbHble npasuaa (ganee - npasuna),
M3roToBuTENb (MCMONHWUTENL) 0653aH yKasaTb 3TV NpaBuaa B COMPOBOAMUTE/IbHOM AOKYMEHTALUWU Ha
ToBap (paboTy, ycayry), Ha STUKETKE, MapKUPOBKOWN MAWN UHbIM cnocobom, a npogasel, (McnofHUTeNb)
06a3aH L,0BECTU 3TM NpaBuUIa 40 CBeAEHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yCiyrM) 3aKOHOM WAWN B YCTAHOB/IEHHOM MM MOPAAKe YCTaHOBAEHbI
obnasatenbHble TpeboBaHMA, obecneunsatowme nx 6e3o0nNacHOCTb AN KU3HU, 340POBbA NoTpebutens,
OKpYy)KaloLelh cpeapl U NpeaoTBpaleHne NPUYMHEHUA Bpeda MMYLLECTBY NoTpebutens, cooTBeTcTeme
ToBapoB (paboT, ycnyr) ykasaHHbIM TPebOBaHUAM MNOAJEXKUT 06A3aTe/lbHOMY MOATBEP)KAEHUIO B
nopaaKe, NPeaycMOTPEHHOM 3aKOHOM M UHbIMUW MPaBOBbIMU aKTaMM.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaercs npoga)ka ToBapa (BbinonHeHWe paboTbl, OKasaHMe ycayrn), B TOM 4ucae
MMMNopTHOro ToBapa (pabotbl, ycnyrun), 6e3 uHpopmaumm 06 o0b6A3aTENbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPebOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacToAwen cTaTbu.

(n. 4 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTca npogarka ToBapa, B TOM 4YMCNEe WMMMNOPTHOrO TOBapa, COAep’Kallero
MHbOPMAUMIO, 338 pacnpoCTpPaHEHME KOTOPON MNpeaycMOTPeHa agMWHUCTPaATUMBHAA WAM YronOBHas
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH PeaepanbHbiM 3akoHOM oT 05.12.2022 N 478-93)

5. Ecnm  ycTaHoBneHo, 4to npu cobnogeHun noTpebuTenem yCTaHOBAEHHbIX MpPaBwuA
MCMONb30BaHUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYMHAET WAM MOXKeT
NPUYNHUTL BPEZ XU3HW, 340POBbI0 U MMYLLECTBY MOTPebUTeNs, OKpyKalolei cpeae, U3roToBUTESNb
(ucnonHuTens, npoaasel) 06A3aH He3ameaAUTEIbHO NPUOCTaHOBUTL ro NPOU3BO/ACTBO (peanmsaumio)
[0 YCTpaHeHMA NPUUYKNH Bpeaa, a B HE0BX0AMMbIX C/TyYasaX NPUHATb Mepbl NO U3BATUIO ero u3 ob6opoTa U
OT3bIBY OT NoTpebutens (notpebutenei).

Ecnn npuynHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMOIHUTEND) 06513aH CHATbL TaKoM
ToBap (paboTy, ycnyry) ¢ npoussoacTea. [pu HEBbINOJHEHUU U3roTOBUTENEM (MCMONHUTENEM) 3TOW
00653aHHOCTN YNOJHOMOYEHHbIW deaepanbHbli OpraH UCMONHUTENbHON BAACTU NPUHMMAET Mepbl No
OT3blBY Takoro ToBapa (paboTbl, ycnyrM) cC BHYTPEHHEro pblHKa W (MnM) oT notpebutensa wuam
notpebutenei B nopsaaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickolt ®epepaumm.

(B pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-93, ot 18.07.2011 N 242-d3)

Y6bITKU, NPUYMHEHHblE MOTPebuTeNto B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexar
BO3MeELLLEHUIO U3roToBuTeNem (MCNOAHUTENEM) B MOTHOM 0bbeMe.

6. YTpaTun cuny. - PegepanbHbliii 3aKkoH o1 21.12.2004 N 171-P3.

Cratba 8. Mpaso notpeburtensa Ha uHpopmaumio 06 nsrotosutene (McnonHutene, NPogasLe) m o
ToBapax (paborax, ycayrax)

1. MNotpebuteny BnpaBe notpeboBaTb NpPeAoOCTaBAeHUA HEOBXoAMMON U [AOCTOBEpPHOM
nHpopmaunmn o6 msrotosutesne (McnonHuTesne, NPoAaBLUe), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacToswen ctatbk MHOOpMaUMA B HarnsgHon uM gocTynHoin dopme
[0BOAMUTCA [0 CBeAeHus noTpebuteneit Npu 3aKAOYEHUM LOFOBOPOB KyNAM-NPOAaKM U LOrOBOPOB O
BbINOJIHEHUN PaboT (oKasaHMM ycayr) cnocobamu, NMPUHATLIMKU B OTAENbHbIX chepax 0b6CNyKUBaHUSA
notpebuTeneit, Ha PycCKOM A3blke, @ AOMNOJHUTENbHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONHUTENS,
npoAasua), Ha TrocydapCTBEHHbIX f3blkax CcybbekToB Poccuiickoi deaepaumm M poaHbIX A3bIKax
HapogoB Poccuitickoit Peagepaunu.
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3. YNONHOMOYEHHAsA OpraHM3auma Uan YyNoaHOMOYEHHbIA UHANBUAYAbHbIM NpeanpUHMMATENb
no TpeboBaHMO noTpebutena o6s3aHbl NPEfOCTaBUTb MOATBEPKAEHWE CBOMX MNOJHOMOYUNA,
BbITEKAIOLLMX U3 3aKNOYEHHOIo UMW A0roBOpa C M3roToBuTeNnem (MpoaasLuom).

(n. 3 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3)

CrtaTtba 9. UHdOpmauma 06 usrotosutene (McnoaHuTeNe, NpoAasLe, BAajesble arperatopa)
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (uMcnonHuTenb, npopdasel) obs3aH A0BecTM A0 cBedeHMA noTpebutens
dpmMmeHHOe HaMmeHOBaHME (HaMMeHOBaHMWe) CBOel OpraHusalun, MecTo ee HaxoxKaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENL) pa3MelLLaeT YKa3aHHY0 MHPOPMaLLMIO Ha BbiBECKE.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (MCnosHUTENb, NpoAasel) - WMHAMBUAYa/bHbIA NpeanpuHMMATENb - [OJXKeEH
npeaoctaButb notpebutentdo MHGoOpMaUMIO O TrOCYyAapCTBEHHON perucTpauum M HauMeHOBaHWUU
3aperncTPUpPoBaBLLErO €ro OpraHa.

M3rotoBuTens (nNpopgaseu) o6s3aH [oBecTM [AO0 CBedeHusa noTpebutens dpupmeHHoe
HaMMmeHoBaHMe (HaMMeHOBaHMe), MecTo HaxoXgeHus (agpec) u pexum paboTbl YNOJHOMOYEHHOWM
opraHMsaumm AN YNoAHOMOYEHHOIo MHANBUAYANAbHOIO NpeanpuHUMaTens.

(ab3aL, BBegeH denepanbHbiMm 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3aumsa Uamn yrnoJHOMOYEHHbIA MHAMBUAYANbHbIN NpeanpuHMMaTe b
B c/iyyae obpalieHus notpebutens ob6A3aHbl AOBECTM [0 ero cBedeHus uHbopmauunio o cebe u
nsrotosutene (npoaasue) (bMpMmeHHoOe HanmeHoBaHWE (HaMMeHOBaHME), MeCTO HaxoXaeHua (agpec),
pexXum paboTbl, rocy4apCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anucK O CO34aHUM PUAMYECKOTrOo N1La,
damunnio, MmA, oT4ecTBO (ecan MmeeTcs), rocyaapCTBEHHbIA PErncTPaLMOHHbIM HOMep 3anucu o
rocyaapcTBeHHOW perucTpaumm GU3nMyeckoro AuLa B Kavyectse MHAMBUAYaAbHOrO npeanpuHumaTtens).
YNonHOMOYEHHAn OpraHu3auusa UM YNONHOMOYEHHbIN MHAUBMAYAbHbIM NpeanpuHUMaTeNb Brpase
[OBeCTU [0 cBefieHua notpebutenein nHpopmaumio o cebe nocpeacTBOM ee pasMeLleHUs Ha CBOEM
cavite B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmaumo 06 mM3rotosuTene
(npopaBue) nocpeacTBOM pasmelleHMA Ha cBoem caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM
cetu "UHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotoBuTens (npogasua) B MHPOPMaLMOHHO-
TeNEKOMMYHUKaALUMOHHOM ceTu "UHTepHeT", coaepkalyto MHdopmaumio 06 nsrotosutene (Nnpogasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa o6s3aH [0BeCTM [0 cBeAeHMA noTpebuteneit MHoopmauuio o cebe u
npogasue (McnonHutene) (pupmeHHoe HaMuMmeHoBaHWE (HAaMMeEHOBAHME), MECTO HaxoXaeHua (agpec),
penm paboTbl, FOCYAapCTBEHHbIN PErMCTPALMOHHBIM HOMEP 3aNUCKU O CO34aHMM IOPULANYECKOTO NMLLa,
bammnunio, Mma, OT4YeCTBO (ecan umeeTca), roCyAapCTBEHHbIM PErncTpaLMOHHbIA HOMEpP 3anucu o
rocyapCcTBEHHOM pernctpaumm GUsMYecKoro nMLa B KadyectTse MHANBUAYANbHOIO NpeanpuHnumaTens), a
TaKXXe 00 MMeKLWMXCA U3MEHEHUAX B YKaszaHHOW WHbopmauuun. Bnagenel arperatopa goBoguT 4O
ceegeHna notpebutenen wmHdopmaumio o cebe M npogasue (McnonHUTEne) nocpencTsom ee
pa3MelLeHUs Ha CBOWMX caiiTe M (Mnu) cTpaHuue caliTa B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "NHTepHeT". MHdOpMaumio o npogasLe (MCnoNHUTeNe) BAadeseL, arperatopa Bnpase 4OBECTU 40
cBefleHMa noTpebuTtenei nocpeacTBOM pPasMelleHUss Ha CBOMX caiTe U (MnM) cTpaHuue canTa B
NHPOPMALNOHHO-TENEKOMMYHUKALIMOHHOWM ceTh "UHTepHeT" CCbIIKM Ha CalT npodasua (McnonHuTens)
B UHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH dPeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npopaasey, (McnonHUTeNb) 0653aH NPeAOCTaBUTL BAALeNbLy arperatopa M pasMecTuTb Ha
cBOEeM caiiTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT" (Npu ero Hanuyum)
AOCTOBEPHYI0 MHPOpMauuio o cebe, yKkasaHHyl0 B MyHKTe 1.2 HacToslel cTatbM. B ciayyae, ecaum
MUMEITCA M3MEHeHMs B Takol MHdopmMauuu, npogasel, (McnosHMTeNb) obsA3aH B TeYeHWe O[HOro
paboyero AHA C MOMEHTA BHECEHWA B Hee M3MEeHeHMWI coobwuTb BAagenbly arperatopa o6 3Tux
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M3MEHEHMAX U PasMecTUTb MX Ha CBOEeM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"NHTepHeT" (npu ero Hannumun). Bnagenel, arperatopa 0653aH BHECTM 3TN U3SMEHEHUSA B MHPOPMALLUIO O
npoaasLe (McnonHMTene) B TedeHne ogHoro paboyero AHA, eciv pasmelleHme yKasaHHOM MHPopmauum
OCYLLEeCTBNAETCA Ha caliTe BAajenbua arperatopa M (Mam) ero cTpaHuue canta B MHOGOPMALMOHHO-
TeNEKOMMYHUKAUMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA OeATeNnbHOCTW, OCYLLECTBAAEMbIM M3roToBUTenem (MCnosHUTeNnem, NpoaaBLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAKU) MCNONHWUTENb UMEEeT TOoCyAapCTBEHHYI0 aKKpeauTauuio, 4o
cBeAeHun notpebutens AomKHa 6biTb AoBedeHa MHPOpmaLMA O Buae AEATENbHOCTU M3roTOBMTENA
(ucnonHuTens, npogasua), HoMepe AUUEH3MM U (MAK) HOMepe CBMAETENbCTBA O FOCYAapCTBEHHOM
aKKpeauTaLmn, CPoKax AeNCTBMA YKa3aHHbIX MLEH3UN U (MM) CBUAETENbCTBA, @ TaKKe MHPopmaums
06 opraHe, BblAaBLIEM YKa3aHHbIe NMLEH3UIO U (MN) CBMAETENLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdpopmaumna, npegycmoTpeHHaa NyHKTamm 1 1 2 HacToAWel cTaTby, A0/KHA BbiTb AOBeaeHa
40 cBeAeHuA noTpebuteneil TaKKe MNpPU OCYLLECTBAEHMM TOProBaW, 6bLITOBOTO M WHbIX BWAOOB
obcnyKmnBaHUA noTpebuTeneli BoO BpeMeHHbIX NOMELLEHUSAX, Ha APMapKax, C NOTKOB U B APYTUX CyYanXx,
€Cc/n  TOproBns, 6bITOBOE W MWHble BUAbl 06CAYXKMBAHWA MOTpebuTenell OCYLLeCTBAAIOTCA BHe
NOCTOSHHOIO MeCTa HaxoX4eHWsA NpoaaBua (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycnyrax)

1. NsrotoBuTens (McnonHUTENb, NpoaaBeL,) 06s3aH CBOEBPEMEHHO NPeaOCTaBAATb NOTpebuTento
HeobxoAMMyl0 M J[O0CTOBEpPHYlD WHPopmaumio o ToBapax (pabortax, ycayrax), obecneumBatoLLyto
BO3MOKHOCTb WX MpaBWabHOro Bblbopa. Mo oTaesbHbIM BMAAM TOBapoB (paboT, yciyr) nepeyeHb U
cnocobbl aoBeaeHna MHPopmauumn o notpebutensa yctaHasausatoTcA paBuTenbctBom Poccuiickoit
depepauum.

2. UHdpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTeNbHOM NOpsAAKe A0MKHA cogepiKaTb:

HaMMeHOBaHME TeXHMYEeCKOoro pernameHTa WAW WMHOE YCTaHOB/AEHHOEe 3aKoHOAAaTeNbCTBOM
Poccuiickoit depepaumm 0 TEXHUYECKOM pPeryanmposaHuMM U cemaeTenbcTsylollee o6 obsasatenbHom
NoATBEPKAEHUN COOTBETCTBMA TOBapa 0603HaUYeHNe;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX MOTPEBUTENbCKUX CBOWMCTBaX ToBapoB (paboT, ycnayr), B OTHOWEHWUU
NPOAYKTOB MUTAHWUA CBEAEHUA O coCTage (B TOM YMcne HaMMeHOBaHME MCMOJ/Ib30BaHHbIX B MpoLecce
N3roToB/EHMA NPOAYKTOB NUTAHUA NULLEBbLIX A06aBOK, BMONOrMYECKN aKTUBHbIX A06aBOK, MHPOpmaLma
O HaAM4YMM B NPOAYKTaX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TEeHHO-UHXKEeHepHO-
MOANPUUMPOBAHHBIX OPraHM3MOB, B C/ly4ae, €C/NM COAEep)KaHMe YKa3aHHbIX OPraHM3MOB B TaKoOM
KOMIMOHEHTe cocTaBnseT bonee AeBATU AeCATbIX MNPOLIEHTa), MULLEBOM LEHHOCTW, Ha3HayeHuu, 06
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMs roToBbIX 61to4, Bece
(obbeme), gate M mecTe WM3roTOBMEHMA W YNaKoBKM (pachacoBKM) MPOAYKTOB MUTAHWUA, a TaKXkKe
CBEAEHMA O MNPOTMBOMOKA3aHUAX A1 UX MPUMEHEHMA NpU OTAENbHbIX 3aboneBaHuaAx. [lepedyeHb
ToBapoB (paboT, ycayr), MHPopmauMa O KOTOPbIX AOJIKHA COAep)KaTb MPOTUBOMOKA3AHUA ANA WX
NPUMeHeHMA NPU OTAEeNbHbIX 3ab01eBaHUAX, yTBEpPKAaeTcA MpaBuTenbcTBom Poccuitickon Pepepaumu;
(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-$3)

LueHy B pybnax u ycnosuma npuobpeteHns Tosapos (paboT, ycayr), B TOM 4yucne Npu onnate
ToBapoB (paboT, ycnyr) yepes onpedeneHHoe Bpemsa Mnocae UX nepegayun (BbIMOAHEHUA, OKasaHWA)
notpebuTtento, NoHy0 CymMmMmy, NoANe)allylo BbinnaTe notpebutenem, u rpaduk noraweHua 3Toi
CYMMbl;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUMHbIN CPOK, EC/IU OH YCTAHOB/IEH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasunaa u ycnosua appeKkTMBHOro n 6esonacHoro Mcnosib3oBaHWsA ToBapoB (pabor, ycayr);

nHdopmauuto 06 saHepreTnyeckomn sPpPeKTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHMe 0
HaAWMuMM  TakoM UHPOPMauUUM  onpeaeseHOo B  COOTBETCTBMM C  3aKOHOAATENbCTBOM 06
3HeprocbepekeHMn 1 0 NOBbLILEHUN SHEPreTUYecKomn 3PpdeKTUBHOCTY;

(ab3au, BBeaeH depsepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAy*K6bl MAN CPOK rOAHOCTM TOBapPOB (paboT), yCTaHOB/EHHbIM B COOTBETCTBUMN C HACTOALLMM
3aKOHOM, a TaKKe CBefeHNA 0 He0HX0AMMBbIX AeICTBUAX NOTPpebuTeNn No UCTeYeHMUM YKa3aHHbIX CPOKOB
M BO3MOXKHbIX NOCNEACTBUAX NPU HEBLINOJHEHWUW TAaKUX AEWACTBUIA, €Civ ToBapbl (paboTbl) No UcTeueHum
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMacHOCTb AR KM3HW, 340p0BbA M MMYLLECTBA NOTpebutens mam
CTAHOBATCA HEMPUIOAHbIMU A1 UCMO/Ib30BAHUA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHusa), GUpMeHHoe HaumeHoBaHWe (HanmmMeHOBaHWE) W3roTOBUTENS
(ucnonHuTens, npoaasua), YNOAHOMOYEHHOM OpraHM3aumMmM UAU YNOAHOMOYEHHOTo UHANBUAYANLHOTO
npeanpuHMMaTens, UMNopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHoopmaumnio o6 o0b6A3aTenbHOM NOATBEPMKAEHUM COOTBETCTBMA ToBapos (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HAaCcTOALLEro 3aKOHa;
(B pea. PepepanbHOro 3akoHa o1 17.12.1999 N 212-93)

nHGOpMaLMIO O NPaBMAax NPOLAXKM TOBAPOB (BbINONHEHMA PAaboT, OKasaHuMA ycayr);

yKa3aHMe Ha KOHKpeTHoe Auuo, KoTopoe b6yaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMALINIO O HEM, €C/TN 3TO UMeeT 3HaYeHue, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

YKa3aHune Ha ncnosibsoBaHne d)OHOFpaMM NPU OKa3aHWU pa3BaieKaTe/IbHbIX YCAYTr UCNONHUTENAMUA
MY3bIKa/IbHbIX MPOU3BEAEHUN.
(ab3au, BBeaeH depsepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpeTtaemblii noTpebutenem ToBap 6bin B ynoTpebsieHMM WAM B Hem yCTpaHAnca
HeAOCTaToOK (HeAoCTaTKM), NoTpebuTento foMKHa ObITb NpeaocTaBAeHa UHPopmaLma 06 aTom.

3. UHdopmaumsa, npedyCMOTPEHHaAa MyHKTOM 2 HacToAleil cTaTbM, A0BOAMTCA A0 CBeAEeHUs
notpebuteneir B TEXHUYECKOW [OOKYMEHTaUMUW, Npunaraemolr K ToBapam (pabotam, ycnyram), Ha
3TUKETKax, MapKMPOBKOM MM MHbIM CNOCOBOM, MPUHATBIM ANA OTAENbHbIX BMAOB TOBapoB (pabor,
ycayr). UHdopmauma o6 obssaTenbHOM MNOATBEPXKAEHWUW COOTBETCTBMA TOBApPOB NpeAcTaB/AeTcs B
nopsake KW cnocobamu, KoTopble YCTaHOBJ/IEHbI 3aKOHoZaTenbCTBOM Poccuiickolt deaepaummnm o
TEXHWUYECKOM perysimpoBaHuu, U BKAOYAET B cebsi cBeAeHUs 0 HoOMepe AO0KYMEHTa, NOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBus U 06 opraHM3aumnu, ero BblgasBLUEN.

(B pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

Ab3au, yTpatua cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (UcnoaHUTeNA)

1. Pexxnm paboTbl rocyapcTBEHHbIX, MyHULMNAAbHbIX OpraH13aLmMii TOProsan, HbITOBOTO U UHbIX
BMAOB 0OCNYKMBaHUSA noTpebuTenell yCTaHaBNMBAETCA MO PELIEHMIO COOTBETCTBEHHO OPraHoB
NCNOAHUTENbHOW BNacTh cybbekToB Poccuiickoit Pepepaunm n opraHoB MECTHOTO CaMOympaB/eHUS.

2. Pexkum paboTbl OpraHmn3aLmii, OCYLLECTBAAIOWMX AEATENbHOCTb B chepax TOProBoro, 66ITOBOro
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N NHbIX BNOOB 06Cﬂy)+(MBaHVIFI I'IOTpE6VIT€J'Ielz N HE YKa3aHHbIX B MNYHKTE 1 HaCTOﬂLLI,eﬁ CTaTbW, a TaKxe
NMHONBUAYA/TIbHbIX npep,anHmmaTeneﬁ YCTaHaB/IMBAETCA UMUN CaMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (MCNoOAHUTENA) A0OBOAMTCA OO0 CBeAeHUA notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CtaTba 12. OTBETCTBEHHOCTb U3roToBUTENA (UCNONHUTENA, NPOAABLA, BNajeNbla arperaTopa)
3a HeHapg exawylo nHdopmauumio o Tosape (pabote, ycnyre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-d3)

1. Ecnm noTpebutento He npeaocTaBieHa BO3MOXKHOCTb He3aMeaNuTeNbHO MOAYYUTb Mpu
3aKN0YEHMM foroBopa MHPopmaLmio o ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTtb OT Npoaasua
(McnonHuTens) BosmeleHUs YBbITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbIM YKJIOHEHWEM OT 3aKAOUYEHMUSA
[0roBopa, a eCNn AOroBOP 3aK/KUYEH, B Pa3yMHbIA CPOK OTKA3aTbCA OT ero UcnosiHeHusa n notpebosatb
BO3BpaTa yn/a4eHHOW 32 TOBap CyMMbl 1 BO3MELLEHMA APYTUX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOIHEHUA AoroBopa NoTpebutenb 0bA3aH Bo3BPaTUTL TOBap (pe3ynbTat paboThl,
YCNYTU1, eCY 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (UcnosHuTeNto).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MNpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyNaTento MOJAHOM W  AOCTOBEpHOM
nHbopmauum o Toeape (paboTe, ycayre), HeECET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 uam nyHktom 1 ctatbm 29 HacToAwlero 3akoHa, 3a HeAOCTaTKM ToBapa (pabotbl, ycayru),
BO3HMKLUME NOCAE ero nepeaadn notpebutesnto scaeacTsme OTCYTCTBUA Y HEro Takon MHGopMaLum.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapgeney, arperatopa, NpenoCTaBMBLUMIA NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJHYIO
nHbopmauuio o ToBape (ycayre) uau npoaasue (MCNONHUTENE), HA OCHOBaHMM KOTOPOW NoTpebuTtenem
OblN 3aK/OYEH A0roBOP KyM/M-NpoJaku (40oroBop BO3ME3AHOro OKasaHWA YCAyr) ¢ NpoaasBLOm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUUMHEHHble MoTpebuTento BcaeacTBue
npeaocTaBieHna eMy Tako MHbOpMaL U,

Eciv MHOe He NpesycCMOTPEHO CornalleHMem MeXKAy Biagenblem arperaTopa v npoaaBLOoM
(ucnonHUTENEM) MAM He BbITEKAeT M3 CYLLeCTBa OTHOLWIEHWA MeXAy HWUMM, OTBETCTBEHHOCTb 3a
MCMONIHEHWE [0rOBOPa, 3aK/JOYEHHOro NoTpebutenem c NPOAABUOM (MCMOAHUTENEM) HA OCHOBAHMM
npegocTaBNeHHON BRagenbLem arperatopa uHbopmaumMm o ToBape (ycnyre) wauM npogasue
(ucnonHuTene), a TakxKe 3a cobioaeHne npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenayu
notpebutento Tosapa (ycayru) HeHagnexallero Kadectsa M obmeHa HemnpoAoBO/AbCTBEHHOro TOBapa
Haj/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEb).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTpebuTento
BCNeACTBME NpeaoCTaB/ieHMA eMy HeJOoCTOBEPHOW WKW HenonHol MHdopmaumm o Tosape (ycnyre), B
cnyyae, ecv BRagenel, arperatopa He U3mMeHseT MHbopmauuio o ToBape (ycayre), NpeaocTaBieHHyo
npoaasUOM (UCNONHUTENEM) U COAEPXKALUYHOCA B MNPEANONKEHUN O 3aKAHYEHUW A0roBopa Kynau-
npoaaku (4orosopa BO3Me34HOro OKasaHuaA ycayr).

(n. 2.1 BBegeH dPegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BaAe/bly arperaTtopa O BO3BpaTe CyMMbl
NpPou3BeAEeHHOW MM NpeaBapuUTeNbHON onnaTbl ToBapa (ycnyru). Bnagenew arperatopa BO3Bpaliaet
CYMMY MOJIyYeHHOW UM MpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) B TeyeHWe AEeCATU KaneHZapHbIX
AHEe co AHA npeabAsfieHUa noTpebutenem Takoro TpeboBaHMA MPW OAHOBPEMEHHOM HAAUYUK
cegyroLmx YCAOBUIA:
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ToBap (ycnyra), B OTHOWEHMM KOTOPOro noTpebutesnem BHeCEHa NpeaBapuTenbHas onjiarta Ha
H6aHKOBCKMIM cUeT BlaZesbla arperaTopa, He nepesaH noTpebuTento B CPOK (ycayra He OKasaHa B CPOK);

notpebutenb, Hanpasua npoAasuy (McnonHWTeno) yseaomaeHue o6 OTKase OT WCMONHEHUsA
OOroBopa Kynau-npogakM (JoroBopa BO3ME3[HOTO OKasaHMA YCAyr) B CBA3M C  HapylleHWem
npoaasuom (ucnonHmMTenem) obssaTesibcTBa nepeaath ToBap (OKasaTb YCAyry) B YyCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CyMMbl MpeABapuTenbHOM onaathl ToBapa (ycayru)
noTpebutenn HanpaBAseT BAafesibly arperatopa MOATBEPNKAEHME HaMpas/ieHUsa npoAasLy
(ucnonnutenio) ysegomneHus o6 OTKase OT WCMNOJIHEHMA [O0rOBOpa Kynau-npoAaku (gorosopa
BO3ME34HOro OKasaHua ycnyr).

Echm uMHOe He npeayCMOTPEHO YCNOBMAMM MO/b30BATENLCKOrO WAM MHOFO COF/alleHus
notpebuTtena c BAagesnbLem arperatopa, yBedomaeHWe npogasuy (McnonHuTeno) ob oTKkase oT
WCMONIHEHUS O0roBOpa Kynau-npoAaxkM (4oroBopa BO3ME3AHOr0 OKas3aHWs ycayr) MoXKeT ObiTb
HanpaB/iIeHO BNaAeNbLy arperatopa, KOTopbli 06A3aH HaNpPaBUTb ero NPoAaBLy (MCNOMHUTENID).

(n. 2.2 BBegeH dPegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyyae, yKazaHHOM B NyHKTe 2.2 HACTOALLEN CTaTbW, BNajenel, arperatopa Bnpase 0TKasaTtb
notpebuTtento B BO3BpaTe CYMMbl NpeaBapuTe/ibHOW OniaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (MCNONHUTENS) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHMA ycayru) npu
YC/I0BUM, YTO KOMUA TaKOro MOATBEPKAEHMS Oblia Hanpas/eHa BAae blLem arperatopa notpebutesnto
B TeYEHWe AecATVM KaNeHZApHbIX AHEW CO AHA MOyvYeHUs Bnafenblem arperaTopa TpeboBaHWs o
BO3BpaTe CyMMbl MpenBapuTenbHON onniatbl ToBapa (ycnyru). B cnyyae Hecornacusa noTpebutens c
npeacTaBNeHHbIMU B/AAE/IbLEM arperatopa [OKasaTe/NbCTBaMU MPUHATMA noTpebutenem ToBapa
(okasaHus ycnyru) noTpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM
npeasapuTeNbHON onaaTthbl ToBapa (ycayrm) B cyaebHom nopaake.

(n. 2.3 BBegeH dPeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu nNpuYMHEHMM BpeJa XKMU3HW, 3[0POBbI0 M WMMYLLECTBY noTpebutens BcreacTsue
HenpeaoCTaBAeHNs eMy MOJIHOW U A0CTOBEpPHOM MHbOpMmauumn o ToBape (paboTe, yciyre) notpeburens
BnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOPAAKe, MNpedyCMOTPeHHOM cTaTbel 14
HacTosiWero 3akoHa, B TOM 4WC/ie NOJHOMO BO3MeELLEeHMA YObITKOB, MPUUYMHEHHbIX MPUPOLHBIM
o0b6beKTam, HaxoAALWMMCA B cOBCTBEHHOCTM (BnageHuu) notpebutens.

(n. 3 BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHnn TpeboBaHM NOTPEOUTENA O BO3MELLEHWM YObITKOB, NPUUYUHEHHbIX
HefO0CTOBEPHON WM HEeZOoCTaTOMHO MosHOM WMHbopmauuen o ToBape (pabote, ycnyre), Heobxogumo
NCXOANUTb U3 MPEeANOoNOoXKeHMUA 06 OTCYTCTBMM Yy NOTpebutens crneumanbHbIX NO3HAHUIA O CBOMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpPOAABLA, YNOJHOMOYEHHOWM
OpraHMsauuMm WaAM YNONHOMOYEHHOr0 WHAMBUAYA/NbHOIO NpeAnpUHUMMaATENs, umnopTepa) 3a
HapyLeHue npas notTpeburteneun
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLweHWe npas noTpebuteneit U3roToBUTENb (MCNONHUTENb, NPOAAaBEL, YNOJAHOMOYEHHas
opraHu3aumMa WAM  YNOJHOMOYEHHbIA MWHAMBMAYANbHbIA MNpeanpuHMMaATENb, WMNOPTEpP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYIO 3aKOHOM U OFOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcnM MHOEe He yCTaHOB/JEHO 3aKOHOM, YObITKM, MpPUYMHEHHble noTpebuTtento, noanexar
BO3MELLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKM (NeHK), yCTAHOBAEHHOM 3aKOHOM W/IN LOFOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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3. Ynnata HeycToMkuM (neHun) M Bo3melweHuMe YObITKOB He 0CBODOOXAAOT M3roTOBUTENA
(ncnonHuTens, npoaasLa, YNOAHOMOYEHHYHO OpraHM3aLMilo UAM YNOJHOMOYEHHOTO UHANBUAYANbHOTO
npeAnpuHMMaTeNs, MUMNopTepa) OT UCNONHEHUS BO3/IOXKEHHbIX Ha Hero 0ba3aTesnbCcTB B HaType nepes,
nortpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb  (UCNosHMTENb, NpoAaBel,  YMNOJHOMOYEHHas  OpraHusauusa  Uau
YNONHOMOYEHHbIN  UHAMBUAYANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocsoboxpaetca  OT
OTBETCTBEHHOCTU 32 HeMcnosiHeHWe 06M3aTenbCTB UAM 33 HeHag/exallee UCNosiHeHne o0b6A3aTenbCTs,
€C/IN [OKAXKET, YTO HeUcrnosiHeHWe 06A3aTenbCTB WAM UX HeHaANeKallee MCNOJHEeHWEe MPOoU30LWIo
BCNeACTBUE HEMPEOAO/IMMOM CUJbI, @ TAKXKE MO MHbIM OCHOBAHMAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NpeayCMOTPEHHOW 3aKOHOM MUK
JOrOBOPOM,  MOAJIEXAT  YAOBMETBOPEHWIO  M3rotoBuTenem  (MCMOAHUTENEM,  NPOAABLOM,
YNO/IHOMOYEHHOW OpraHusaumen WAM YNoJHOMOYEHHbIM WHOMBUAYANbHBIM MpesnpUHUMaTENEM,
MMMopTEPOM) B ,OOPOBOILHOM MOpPAAKE.

(8 pea. PepepanbHbix 3akoHoB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-3)

6. MNpu yaoBneTBopeHUU cyaom TpeboBaHM MNOTPeOUTENA, YCTAaHOB/IEHHbIX 3aKOHOM, Ccyj,
B3bICKMBAeT C W3roToBMTENA (MCMOAHWUTENA, npoAasua, YMNO/JHOMOYEHHOW OpraHusauuMm Wam
YMNO/IHOMOYEHHOTO  MHAMBUAYA/NbHOTO MpeanpuHUMaTens, WmnopTepa) 3a HecobnwogeHue B
[0b6poBOSILHOM MOPsAKE yAOBAETBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NMPOLEHTOB OT CYMMbI, NPUCYXKAEHHOW CYA0M B NOAb3Yy NoTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3asBneHMem B 3alUTy NpaB noTpebuTtens BbICTynatoT obWecTBeHHble 0O6beAnHEeHUA
notpeburtenen (Mx accoumaumu, cotosbl) AN OpraHbl MECTHOTO CAMOYNPaBAEHUSA, NATbAECAT NPOLEHTOB
CYMMbl B3bICKaHHOIO WTpada nepeyncaatoTca yKasaHHbIM 06beguHEHUAM (MX accouMaumnsam, Coo3am)
NN OpraHam.

CratbAa 14. UmywiecTBEHHaA OTBETCTBEHHOCTb 33 BpeA, NPUUMHEHHbIN BCeACTBUE HeL0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYMHEHHbIA KW3HM, 340POBbLIO WM  WMMYLLECTBY NoTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX MAN MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycayru),
NOANEKMUT BO3MELLEHUIO B NOJIHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MeELLEHUSA BpeAa, NPUYMHEHHOro BC/AEACTBME HeAoCTaTKoB ToBapa
(paboTbl, ycayru), npusHaeTcs 3a N06bIM NOTEPNEBLINM HE3AaBMCUMO OT TOTO, COCTOA/N OH B AOTOBOPHbIX
OTHOLUEHMUSAX C NPOAABLOM (MCNONHUTENEM) UNIU HET.

3. Bpea, NPUYMHEHHbIA KU3HM, 300POBbI0 WAWM  MMYLLECTBY NOTPeOUTENs, MoANeXuT
BO3MELLEHMNIO, €CIN BPEJ, NPUUMHEH B TeYEHMEe YCTAHOBJIEHHOIO CPOKa CAYK6bl MM CPOKa rogHOCTU
ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTaT paboTbl) AOMKEH ObITb YCTAaHOBAEH B COOTBETCTBMM C MyHKTamu 2, 4
cTaTbM 5 HacToAwero 3aKoHa CPOK CAyKObl MAW CPOK FOAHOCTU, HO OH He YycTaHOBAeH, Anbo
notpebutento He 6Gblna NpenoCTaBieHa MNOAHAA M [OCTOBEPHaA MHPOPMALMA O CPOKe CAyKbbl uan
CPOKe rogHoOCTU, NMbo noTpebuTenb He 6bin NPOMHOOPMUPOBAH O HEOBXOAUMbBIX AENCTBUAX MO
UCTEYEHUU CPOKA CAYXKObl MAM CPOKa rOAHOCTM M BO3MOMKHbIX MOCAEACTBMAX MPU HEBbINOJHEHUN
YKas3aHHbIX geincteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM ITUX CPOKOB MNpeacTasBaseT
OMacHOCTb A/1A KU3HW W 300pPOBbA, Bpend NOANENKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU €ero
NPUYNHEHMA.

(8 peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecnv B COOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToAWEero 3aKoHa U3roToBuTeb (MCNONHUTEND) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK cay:Kbbl, Bpes, NoANEKUT BO3MELLEHUIO B C/Iy4ae ero NpuYmMHeHus B
TeYeHWe [OecATM NeT CO AHA nepegayu ToBapa (paboTbl) noTpebuTtenio, a ecan geHb nNepenauu
YCTaHOBWUTb HEBO3MOMKHO, C [aTbl U3rOTOB/IEHMS TOBapa (OKOHYAHMSA BbINOAHEHUS PaboThl).

Bpea, NpuvUMHEHHbIN BCIeACTBME HEAOCTaTKOB TOBapa, MOA/EXUT BO3MELLEHUIO NPOAaBLLOM UK
M3roToBMTE/IEM TOBapa No BbIBOPY NoTepnesLuero.

Bpen, NpuYMHEHHbIA BCNeACTBME HEeAO0CTaTKOB paboTbl WAM YCAYTW, MOANENKUT BO3MELLEHWUIO
UCMoNHUTENEM.

4. WsrotoButenb (UCNOAHMTENb) HeceT OTBETCTBEHHOCTb 3a Bpehd, MPUUUHEHHBIN KU3HMU,
340pOBbI0 UNM MMyLLECTBY NOTpebuTens B CBA3M C MCMNO/b30BaHMEM MmaTepuanos, obopyaoBaHus,
WMHCTPYMEHTOB M WHbIX CPeACcTB, HeobXoAMMbIX ANA MNPOW3BOACTBa TOBapOB (BbIMOAHEHWA paborT,
OKasaHuA ycayr), He3saBUCMMO OT TOrO, MO3BOAAN YPOBEHb HAaYYHbIX U TEXHUYECKMX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoButens (McnonHuTenb, Nnpogasel,) 0cBO6OXKAAETCA OT OTBETCTBEHHOCTM, €C/IM AOKaXKeT,
yTO Bpes NPUYMHEH BCIEACTBME HEMPEOA0/IMMON CUJbl NN HapyLUEHUA NoTpebuTenem yCTaHOBNEHHbIX
npaBua UCMO/Ib30BaHUSA, XPaHEHMA UK TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHbllA  Bpes, NPUYMHEHHbI NOTpebuTento BCNeACTBUME HApPYWEHWA M3roTOBUTENEM
(ucnonHuTenem, NpogaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAKW  YNOJHOMOYEHHbIM
WHOMBUAYANbHBIM  NpeAnpuUHMMaTENEM, WMMIOPTEPOM) MpaB notpebutens, npeaycMOTPEHHbIX
3aKOHamMM M MNpPaBOBbIMW aKTamu Poccuitickon Peaepaunu, peryanpyolmmm oTHOWeEHUs B obaactm
3aWMTbI NpaB NoTpebuTenei, NoANEKUT KOMNEHCALMM NPUYMHUTENEM BPeaad NPU HaJIMYMU ero BUHbI.
Pasmep KomneHcaunm MopanbHOro Bpesa onpeaensieTca Cyg0M U He 3aBMCUT OT pa3mepa BO3MELLEHMA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHoB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

KomneHcauma MOpasibHOro Bpeaa ocyuwecrBnAaeTcA HEe3aBUCUMO oT BO3MeLeHNA
MMyLLeCTBEHHOIO Bpeda M NOHECEHHDbIX I'IOTpEGVITEHEM y6bITKOB.

Cratba 16. Hegonyctumblie ycnoBua A0roBopa, ywemasawuwme npasa notpeburens, 3anpertbl u
06a3aHHOCTH, HaNlaraemble Ha NpoAasua (McnonHuTena, BAagenbLa arperaropa)
(8 pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMMbIMM YCNOBMSAMW A0rOBOPa, YWEMAAWUMKM npasa notpebuTens, ABAAIOTCA
YCNOBUA, KOTOPble HapyLIaloT NpaBua, YCTaHOBNEHHbIE MeXAYHapOoAHbIMU A0roBopamu PoccuinicKoi
denepaunn, HacToAWMM 3aKOHOM, 3aKOHaMW U MPUHUMAEMbIMW B COOTBETCTBMM C HUMWU UHbIMM
HOPMaTMBHbIMM NPaBOBbIMKW akTamu Poccuitickoi Pegepaumm, peryanpyowmmm oTHoweHMs B 061acTu
3aWwmTbl NpaB notpebutenen. HegonycTumble ycnoBMa 40rosopa, ywemnsaowme npasa notpeburens,
HUYTOMHbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUI, YIWLEMIAIOLWMNX NPaBa NoTpebuTens, NoBAEeKNO NPUUMHEHME
ybbITKOB MOTpPebuTento, oHM noanexkaT BO3IMELLEHUIO NPOoAaBLOM (M3roTOBUTENEM, UCMNONAHUTENEM,
MMMNOPTEPOM, B/laJeNblLieM arperatopa) B NoJIHOM obbeme B COOTBETCTBMM CO cTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe noTpebuTens o0 BO3MeLLEHUWU YObITKOB MOANENKMWT YAOBAETBOPEHUID B TeyeHue
[EecATU AHeN Co AHA ero npeabsBaeHus.
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KoHcynbTaHTIAKOC: NpumeyaHue.

MonoskeHus cT. 16 (B pea. 3 ot 01.05.2022 N 135-d3), ycTaHaBAMBaKOLIME NepeyeHb HegoNyCTUMbIX
YC/I0BUI O0roBOpa, YLEMAAKWMX npaBa noTpebuTtens, pacnpocTPaHAKTCA Ha OTHOLUeHMUs,
BO3HMKLUME M3 paHee 3aK0UYEHHbIX 40roBOPOB.

2.K HeaAoNnyCTUMbIM YC10BUAM A0roBopa, ywemMaarowmm npasa I'IOTpE6VITe}'IH, OTHOCATCA:

1) yCnoBuA, KOTopble NpeaoCTaBnAOT Npo4asuy (M3I’OTOBVITEI'HO, NUCNONHUTENIO, ynOﬂHOMO‘-IeHHOlZ
opraHunsaunn UMnm ynosiHOMOYeHHOMY MHOUBUAYA/ZIbHOMY npegnpunHMmaTento, UMNopTepy, BAageNbly
arperaTopa) npaBo Ha O,D,HOCTOpOHHMVI OTKa3 OT MCNonHeHus obs3aTenbcTBa WUAU OAHOCTOPOHHEE
N3mMeHeHne ycnosmﬁ obnasaTenbcTBa (npe,u,meTa, LEeHbl, COOKa U UHbIX COrnacoBaHHbIX C I'IOTpE6MTe.ﬂeM
YCﬂOBMﬁ), 3a UCKNK4YeHunem cny4vyaeB, eCan 3aKOHOM UM MUHbIM HOPMATUBHbIM MNPaBOBbIM aKTOM
Poccuitckol CDe,u,epau,MM npegycmoTpeHa BO3MOXKHOCTb NpenocCtaBeHNA A40roBOPOM TAaKOro npasa;

2) ycnosBuAa, KOTOpble OrpaHWUYMBAlOT npaBo noTpebutens Ha cBob6oAHbIN  BbIGOP
TeppUTOPUaIbHOM NOACYAHOCTU CNOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacToALLero 3aKoHa;

3) ycnoBus, KoTopble YCTaHAaBAMBAOT AJ1A noTpebutens wrtpadHble CaHKUMM WAW  WHble
06a3aHHOCTM, npenAaTcTByloWMe cBOBOAHON peanusaumMmM npasa, YCTAHOBAEHHOrO cTaTber 32
HacToALEero 3aKoHa;

4) ycnoBuaA, KOTOpble NCKNKOYAKT WU OrpaHNYMUBAOT OTBETCTBEHHOCTb NpoAaBua (I/I3I'OTOBMT€I'I‘FI,
UCNONHUTENA, yI'IO/'IHOMOLIEHHOﬁ opraHumsauunun nnn YNO/THOMOYEHHOrIo nHONBMAYyanbHOIO
npeanpunHnmartena, WMMNopTepa, BJadesibua arperaTopa) 3a HeucnosHeHune Wan HeHaanexalee
ncnosHeHWe 06A3aTeNbCTB No OCHOBaHUAM, He NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosuA, KoTopble 06ycnoBAMBAOT NpuobpeTeHMe OoaHWUX ToBapoB (pabot, ycayr)
o0b6a3aTenbHbIM NpuobpeTeHMemM WHbIX TOBAapoOB (paboT, ycayr), B TOM 4ucie NpesycMaTpuBatoT
06a3aTeIbHOE 3aK/II0YEHME UHBIX LOrOBOPOB, EC/IN MHOE HE NPeAyCMOTPEHO 3aKOHOM;

6) ycnoBusA, KOTOpble MNpPeayCcMaTPMBalOT BbIMOJAHEHWE [AONOJHUTENbHbIX pPaboT (oKasaHue
AONOIHUTE IbHbIX YCAYr) 3a nnaTy 6e3 nosydYeHus cornacua notpebutens;

7) ycnosusa, KOTopble OrPaHWYMBAlOT YCTaHOB/IEHHOe cTaTbel 16.1 HacToswero 3akoHa Mpaeo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnathl TOoBapos (paboT, ycayr);

8) ycnoBua, KoTopble coAepyaT OCHOBaHMA AOCPOYHOr0 PacTOp>KeHUA AOrosopa no TpebosaHuio
npogasua (McnonHWUTens, Bnafdenbla arperatopa), He NpPeayCMOTPEHHble 3aKOHOM WU  WHbIM
HOPMaTUBHbIM NPaBOBbIM akTOM Poccuitickont Peaepaunu;

9) ycnoBus, KOTOpble YMEHbLLIAOT pa3Mep 3aKOHHOW HeYCTOMKY;

10) ycnoBsusi, KOTOpble OrpaHWYMBalOT MpaBo Bblbopa BuAa TpeboBaHUI, NPeAYCMOTPEHHbIX
nyHKToM 1 cTtatbm 18 n nyHkTOM 1 cTaTbn 29 HacToAwero 3akoHa, KOTopble MOryT ObiTb NPeAbABAEHbI
npoaasuy (M3roToBUTENO, WUCNOAHUTENID, YNOJAHOMOYEHHON OpPraHuM3auun WAKM YNOJHOMOYEHHOMY
WUHOMBUAYANbHOMY MNpPeAnpUHMMATEN0, MMNOPTEPY) NpU npoaaxe ToBapoB (BbIMOSHEHUM paborT,
OKa3aHWK yCAyr) HeHaA/1eXKaLLero KayecTsa;

11) ycnoeus, KoOTopble YCTaHaBAMBAIOT 06s3aTesbHbIM AocyaebHbli NopAagoK PacCMOTPeHUs
CMOpPOB, €C/IM TaKoM NOPAJOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosus, KoOTOpble YCTaHaBAMBAKOT ANA NOTpebutena o06A3aHHOCTb MO A0Ka3bliBaHMIO
onpegeneHHbix obcToATeNbCTB, Opems [OKa3blBaHMA KOTOPbIX 33aKOHOM He BO3/I0KEHO Ha
noTpebuTens;
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13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPeACcTBax M cnocobax 3aluTbl HapyLIEHHbIX
npas;

14) ycnosus, KOTopble CTaBAT yA0BneTBOpeHne TpeboBaHuii noTpebutenein B OTHOLEHUM TOBApPOB
(paboT, ycayr) ¢ HegoCTaTKamMn B 3aBMCMMOCTb OT YC/IOBUIA, HE CBA3AHHbIX C HeAOoCTaTKaMu TOBapoB
(pabor, ycnyr);

15) uHble ycnoBuAa, Hapyliatowme nNpaBuaa, YCTAaHOBAEHHblE MEXKAYHAapOAHbIMM AOroBOpamMu
Poccuitckoit Pepepaunn, HaCTOALMM 3aKOHOM, 3aKOHAMU U MPUHUMAEMbIMU B COOTBETCTBUN C HUMMU
WHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamMu Poccuiickoit deaepaumm, peryimpyowmmm OTHOWEHMUS B
obnactu 3aWmTbI Npas noTpebuTenei.

3. Mpogasel, (McnonHMTeNb, BNajesiel, arperatopa) He BrpaBe OTKA3biBaTb B 3aK/OYEHWUM,
MCNONIHEHUN A0roBOpPa, HanpaB/AEHHOro Ha NpuobpeTeHne oAHWUX ToBapoB (paboT, ycayr), no NnpuunHe
OTKasa notpebuTtena B NpUOBPETEHUU UMHbIX ToBapoB (paboT, ycayr). YObITKM, MNPUUYMHEHHblE
notpebuTento BCAeACTBME HapyLeHWs ero npaBa Ha cBoO6OAHbIA Bblbop ToBapoB (paboT, ycayr),
BO3MELLLAOTCA NPOAABLIOM (MCNONHUTENEM, BNaAENbLEM arperaTopa) B NoJHOM ob6beme.

3anpelaeTcs ygosnetsopeHme TpeboBaHuit notpebutenen B oTHoWEHUM TOBapOB (paboT, ycayr)
C HeJoCTaTKaMK CTaBUTb B 3aBUCMMOCTb OT YC/IOBMIA, HEe CBA3AHHbIX C HeA0CTaTKamu ToBapoB (pabor,

ycayr).

3anpelaetca OTKa3 B 3aK/OYEHUM A0roBopa M BO BHECEHMM M3MEHEHWI B AOroBOp B Cayyae
NPaBoOMEPHOro yKasaHua notpebutenem Ha HedoOMyCTMMble YCNOBMA AOroBoOpa, yUiemasolmMe npasa
noTpebutens, B LENAX UCKAYEHUA TaknX ycaoBuid. Npn npeabasaeHmmn notpebutenem tpebosaHna ob
WCKNIOYEHNM M3 [O0roBOpa HEeAOoMyCTMMbIX YCNOBMIA AOroBOpa, YWEMAAWMX fnpasa notpeburens,
yKasaHHoe TpeboBaHMe NOANEKUT PAaCCMOTPEHMIO B TeYeHNe AeCATU AHEN CO AHA ero NpeabABAEHUA C
ob6a3aTeNbHbIM  M3BeweHWem noTpebutens O  pesynbTaTax  PACCMOTPEHUA U MPUHATOM
MOTMBMPOBAHHOM PELLEHUN NO CyLLECTBY YKazaHHOro TpeboBaHus.

Mpoaasel, (McnonHuTenb, BRagenel, arperatopa) He Bnpase 6e3 MoayyeHMs cornacus
notpebutensa BbIMNOAHATL AONOAHUTENbHble PaboTbl (OKasbiBaTb AOMNOMHUTENbHbIE YCAYrM) 3a naaty.
MoTpebutenb BnpaBe OTKas3aTbCA OT ONAaTbl TakMx paboT (ycnyr), a ecanm OHW onnadeHbl, Bnpase
notpeboBaTb OT NpoAasLa (MCNofHMTENA, BAadeNblLa arperatopa) Bo3spaTa ynjiadyeHHoN CyMMbl.

Cornacue notpebutens Ha BbIMNONHEHWE OONOJIHUTENbHbIX PaboT (OKasaHWe AONONAHUTENbHbIX
ycnyr) 3a nnaty opopmaseTcs npoaaBuoMm (MCNOSHUTENEM, BAaZesibLem arperatopa) B MUCbMEHHOW
dbopme, ecnm MHoe He NpeaycMOTPeHOo 3aKoHOM. OBA3aHHOCTb A0Ka3aTbh HaMYME TaKoro Cornacusa unn
obCcTOATENLCTBA, B CWUlYy KOTOPOro TaKoe corsiacne He TpebyeTcs, BO3/faraeTcs Ha NpoAaaBLa
(ucnonHuTena, Bnagensua arperatopa).

4, Mpogasel, (MCNonHUTeNb, BAagenel, arperatopa) He BrnpaBe OTKasbiBaTb noTpebuTento B
3aKNOYEHUM, WUCTMONHEHWUM, M3MEHEHMM WU PACTOPMKEHUW [0roBopa C noTpebutenem B CBA3U C
OTKasom notpebuTtena npeaoCcTaBUTb MEpPCOHajbHble AaHHble, 33 MUCK/AYEHMEM CAy4Yaes, ecau
06A3aHHOCTb NPEeAOCTaB/NeHNA TaKWMX AaHHbIX NPeAycCMOTPeHa 3aKoHOAaTenbCTBOM PoccuiicKoi
denepaumn AN HENOCPEACTBEHHO CBA3aHa C UCNOJIHEHMEM A0roBopa € NoTpebuTenem.

Mpun npeabasaeHun noTpebutenem TpeboBaHUA 0 NPEAOCTAaBAEHNUN MHPOPMALIUN O KOHKPETHbIX
NPUYMHAX W MPaBOBbIX OCHOBAHWAX, OMPEAENsAIOWMX HEBO3MOXKHOCTb 3aK/IYEHUA, WCMOJIHEHUS,
N3MEHEHMUA NN PacTopKeHUsa aorosopa 6e3 npesocTaBAeHUs NEePCOHasbHbIX AaHHbIX, B MUCbMEHHOM
dopme (B TOM uucne B popme 3NEKTPOHHOrO AOKYMEHTa) npogasBel, (McnonHWTenb, Bhagenel,
arperatopa) 4oMKeH NPefoCTaBUTb TaKyt MHPOPMALMIO B TEYEHME CEMU OHEN CO AHS npeabABAeHUs
YyKa3aHHoro TpeboBaHus.

Mpoaasew, (McnonHWUTeNb, BAaAeNel, arperatopa) npeaocrasnsetr nHbopmaumio notpebutento B
ToW dopme, B KOTOpPOW NpeabABieHO TpeboBaHMe NoTpebutensa o npegocTaBaeHUMM MHGOpMaLUKU O



KOHKPETHbIX NPUYNHAX U NpaBOBbIX OCHOBAHWUAX, onpeaenArwmnmx HeBO3MOKHOCTb 3aK/HOYeHUA,
NUCNOJIHEHUA, U3SMEHEHUA UNN PaCTOPXKEeHUA O0roBopa 6es npenocrtaB/sieHNA NepCoHaibHbIX AaHHbIX,
€C/IN MHOE HE YKa3aHO B 3TOM TDE6OBaHMM.

Mpu npeabasaeHun notpebutenem TpeboBaHMA O NPesoCcTaBAEeHUM MHOOPMALUM O KOHKPETHbIX
NPUYMHAX W NPaBOBbIX OCHOBAaHMWAX, OMNpPeAeNAlWMX HEBO3MOMKHOCTb 3aK/OUYEHMA, WUCMONHEHWUSA,
N3MEHEHUA UM PACTOPXKEHUA Jorosopa 6e3 NpeaocTaBNeHUs NePCOHabHbIX AaHHbIX, B YCTHOU dpopme
TaKaa MHbOpPMaLMs AO/KHA ObITb NPeAocTaB/eHa HesaMeaINTeNbHO.

CratbAa 16.1. Popmbl M NOPAAOK ONNATbl NPU NpoAake TOBapoB (BbiNoAHEeHUU paboT, oKasaHuu

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgaseu, (McnonHWTenb, BnNafenel, arperatopa B C/Ay4ae WCMNONb30OBaHWA B CBOeW
OEeATeNIbHOCTU HaNWUYHbIX pacyeToB c noTpebutenem) obsazaH obecneyntb BO3MOXHOCTb OMaTbI
ToBapoB (paboT, ycayr) mytem MCNosib30BaHUA HaUMOHa/bHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKXke
Ha/IMYHbIX pacyeTos no Bbibopy NnoTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneyYnTb BO3MOKHOCTb OMJaTbl TOBaApoB (paboT, ycnyr) ¢ MCNonb3oBaHUEM
HALUMOHA/bHbBIX MATEXHbIX WMHCTPYMEHTOB B PaMKax HaLMOHaNbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHsaeTca Ha npoaaBua (MCnosHWUTeNs, BAafdenbla arperatopa), y KOTOPOro Bbipyyka OT
peanusaunmn ToBapoB (BbINOJHEHMA PabOT, OKasaHWA ycayr) 3a NPeALecTBYOWNN KaneHaapHbIi rog,
npesblWaeT ABa4LATb MUIINOHOB pybael.
(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-d3)

Ecnn mecTo onnatbl TOBapoB (paboT, yciyr) HAaXo4MUTCA B MecTe, r4e He NpegocTaBasatoTCsa yeayrm
[OCTyna K NOABWMXKHOW paauoTenedoHHON CBA3M W (MAM) cpencTBam KOMNEKTUMBHOMO AOCTyna K
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "UHTepHeT", npoaasel, (ncnonHuTensb)
ocBobOXKaaeTca OT 06s3aHHOCTM obecneynTb B 3TOM MECTE BO3MOMKHOCTb OM/aTbl TOBapoB (pabor,
YCNYT) € UCNO/Ib30BAaHMEM HALLMOHAbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcas OT 06s3aHHOCTM obecrneynmTb BO3MOMKHOCTb OMAaTbl TOBApPOB C
MCMONb30BaHMEM HaUMOHA/bHbIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM O6bEKTe, BbipydKa oOT
peanusaunmn ToBapoOB B KOTOPOM COCTaBAAET MeHee NATM MWINMOHOB pybnei 3a npeawecTByOLWMiA
KaneHaapHbIN roa.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-3)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MoXeT NPousBoAMTbCA NOTpebuTesem B COOTBETCTBMMU C
yKasaHuem npogaBua (MCMoNHUTeNs) nyTem pacyeToB 4Yepes CYObeKTOB HaLMOHaNbHOW NaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOWMX OKasaHWe MAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuiickoir depepaumm O HaUMOHA/IbHOM MATEXKHOM CUCTEME, €C/IM MHOE He YCTAaHOBJ/IEHO
denepanbHbIMM 3aKOHAMU UM MHBIMU HOPMATMBHbIMU NPaBOBbIMK akTaMun Poccuiickoit Peagepaunu.

3. MNpwu onnate ToBapoB (paboT, ycnayr) Ha/MYHbIMU AEHEXKHbIMU CpeacTBamMKu 06s3aTesbCcTBa
notpebuTtena nepen npoaasLOM (MCNONHMTENEM) Mo onnaTe ToBapoB (paboT, ycayr) cuutaroTcA
MCNONIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTA BHECEHWA HAaZIMUHBIX AEHENKHbIX
cpeacTts npogasuy (uMcnonHutento) nmMbo nnaTexKHomy areHTy (cybareHTty), ocyllecTBastowemy
AeATeNIbHOCTb NOo NpuemMy naatexen GpUsndecknx auu.

Mpu onnate TOBapoB (paboT, ycayr) nyTem nepesBoga NpeAoCTaBAAeMblXx NoTpebutenem
Ha/IMYHBIX AEHEXHbIX cpencTs 6e3 OTKPbITUA BGaHKOBCKOro cyeta obsA3aTenscTBa noTpebutens nepep,
npoaasLOM (MCMONHMUTENEM) NO oniaTe ToBapoB (paboT, YCAyr) CUNTaOTCA UCMONHEHHbIMU B pasmepe
BHECEHHbIX [AEHEXHbIX CPeACcTB C MOMEHTa BHECEeHWA MNoTpebuTenem Ha/MYHbIX AEHEKHbIX CPeacTB
KpeauTHOM opraHusaumm nnbo OGaHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), ocCyLLecTBASOWMM
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AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuiickom dDe,u,epau,MM (0} HaLI,VIOHaﬂbHOl}’I
naaTexXHOW cucTeme.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesosa AEHEXKHbIX CPEeACTB B PaMKax NPUMEHAEMbIX
dopm 6e3HanMYHbIX pacyeToB o0bA3aTenbcTBa MoTpebuTens nepes, nNpogasLOM (McnosHWUTenem) no
onsiate ToBapoB (paboT, ycayr) cuMTaloTCs UCMOSIHEHHBIMKU B CYMME, YKa3aHHOW B PacrnopsKeHuu o
nepeBode [AEHEXHbIX CPeacTB, C MOMEHTa MOATBEP)KAEHUSA €ro MCNosHeHus obcnyXusatoLen
notpebuTena KPeanTHOM OpraHu3aunen.

4. Npu onnaTe ToBapoB (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpelleHo YCTaHaBAUBaTb B
OTHOLWEHMM OAHOrO BMAA TOBapoB (paboT, ycayr) pasnnyHble LeHbl B 3aBMCMMOCTM OT cnocoba wmx
onnaThl NOCPEACTBOM Ha/IMYHbIX PACYETOB UAKN B paMKax NpUmeHAeMbIX Gopm Be3HaNMYHbIX PacyeTos.

5. Mpopgasel, (MCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKLWKE Yy NoTpebutena ybbiTKK,
BbI3BaHHble HapyLweHNeM TpeboBaHUM NyHKTa 1 HacTosALLeN CTaTbM.

CraTtba 17. Cype6bHan 3awmuTa npas notTpebutenei

1. 3awmTa npas noTpebuTeneli ocyLLecTBAAETCA CYA0M.

3awmta npaB notpebuteneit  ycayr, OKasbiBaeMblX  (GMHAHCOBbIMM  OpraHM3auMaMM,
OPraHU3yHLWUMMN B3aUMOLENCTBUE C YNOJIHOMOYEHHbIM MO NpaBam noTpebutenein GpUHaAHCOBLIX YCAYr B
cooTBeTCcTBUM ¢ PepepanbHbiM 3aKOHOM "O6 ynosHOMOYEHHOM MO NpaBam noTpebuteneit GUHaHCOBLIX
ycayr", ocywectensetca ¢ 0cobeHHOCTAMM, YCTAHOBAEHHbIMU YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3au, BBegeH denepanbHbiMm 3akoHoM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmte npas notpedbutenein moryT 6biTb NpeabaAsBsieHbl MO BbIbOpy UCTUa B cyd Mo
MecCTy:

HaXoXageHnAa opraHnsaynm, a eCaim OTBETYUKOM ABNAETCA MHAMBMAyaﬂbeIﬁ npeanpmnHnumarten., -
€ro XmntenbCrea,

KUtenbCrea Unun I'Ip86b|BaHWr'I nCTua,;
3aKn4YeHnAa nam ncnoaHeHmAa aorosopa.

ECiM UCK K opraHusaumm BbITEKAeT M3 AeATeNbHOCTM ee ¢puavana wav npeactaBUTeNbCTBa, OH
MOXeT BbITb NPeabABAEH B CyA N0 MECTy HaxoXaeHus ee duanana Unn npeacTaBuTeNbCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTtenun, WHble MCTUbI MO MCKAM, CBA3AaHHbIM C HapylweHWem npas noTpebutenew,
0CcBOOOXKAAOTCA OT ynaaTbl OCYAAPCTBEHHOM MOLW/AMHBI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckolt egepaumm o Hanorax u cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

nasa Il. 3ALLIUTA NPAB NOTPEBUTE/NEN NMPU NPOOAMNE
TOBAPOB NOTPEBUTENIAM

CraTtba 18. MpaBa notpebutensa npu o6HapyKeHMU B TOBape HeJ0CTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebuTtenb B cnydae obHapyKeHUs B TOBape HeAOCTaTKOB, €C/IM OHM He OblM OrOBOPEHDI
npoAasLLOM, N0 cBoemy BbibOpy Bnpase:

noTpeboBaTbh 3aMeHbI Ha TOBAap 3TOWM e MapKU (3TUX Ke moaenu 1 (Mam) apTukyna);
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noTpeboBaTb 3aMeHbl Ha TaKOM Ke TOBap APYroi MapKu (Moaenun, apTUKyia) ¢ COOTBETCTBYOWMM
nepepacyeTom NOKYNHOW LEeHbI;

FIOTpEGOBaTb COpPasMepPHOro ymeHbleHnA FIOKYI'IHOﬁ LEeHbl;

notpebosaTb HesameaUTENbHOTO 6€3BO3ME3AHOro YCTpaHeHWA HeAoCTaTKOB ToBapa WU
BO3MeELLLEHMA PacXoA0B Ha UX UCNPaBieHne notpebutenem uamn TPETbUM JNLLOM;

OTKa3aTbCA OT UCMOJIHEHUA A40roBopa Kynau-npogaxun u notpebosaTb BO3BpaTa ynjadeHHOM 3a
TOoBap cymmbl. Mo TpeboBaHMIO NpoAaBLUa M 3a ero cyeT NoTpebutenb AO/KEH BO3BPaTUTb TOBAp C
HeAoCTaTKaMMu.

Mpu 3Tom noTpebutenbp BNpaBe noTpeboBaTb TaKkKe MOAHOrO BO3MeELLeHNA YObITKOB,
NMPUYMHEHHBIX eMy BCNEACTBME MPOAAKM TOBapa HeHa4/1eKallero KayecTsa. YObITKM BO3MELLAIOTCS B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM AR YA0BJAETBOPEHWUA COOTBETCTBYIOWMX TpeboBaHWit
nortpeburens.

B OTHOWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeJOCTaTKOB BrpaBe OTKa3aTbCA OT UCMO/IHEHWA A0roBopa Kynau-npoaaxkn v notpeboBaTb BO3BpaTa
ynaayeHHOW 3a TaKol ToBap cymmbl b0 npeabABUTb TpeboBaHME O ero 3aMeHe Ha ToBap 3TOM Xe
Mapku (Mogenun, apTMKyna) WAWM Ha TaKOW e ToBap Apyroh Mapku (moaenu, apTukyna) c
COOTBETCTBYIOLIMM MepepacyeTom MOKYMHOW LeHbl B TeYeHWe NATHaAuaTWM AHeW co AHA nepeaayu
notpebutento Takoro ToBapa. [0 MWCTEYEHUM ITOr0 CPOKa YKasaHHble TpeboBaHMA nognexart
YO0BNETBOPEHMIO B OAHOM U3 C/IefyHOLLMX CyYaes:

06Hapy>1<eHme CylwecCTBeHHOIo HeA0CTaTKa ToBapa;
HapyuweHune yCTaHOB/1IEHHbIX HACTOALWLNM 3aKoHOM CPOKOB YCTpPpaHeEHNA HEJOCTAaTKOB TOBApa,

HEBO3MOMHOCTb WCNO/Mb30BaHMA TOBapa B TeYeHMEe KaxkAoro rofga rapaHTMAHOrO cpoKa B
COBOKyNHOCTM 6onee Yyem TPUAUATbL AHEN BCNEACTBME HEOAHOKPATHOrO YCTPaHEHWA ero pas/vyHbIX
Hea0CTaTKOoB.

MepeyeHb TEXHWYECKM C/IOXKHbIX TOBapoB yTBepxKgaetca [paBuTenbcTBOM PoccuiicKol
depgepaunu.
(n. 1 B pea. PeaepanbHoOro 3akoHa ot 25.10.2007 N 234-3)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAlWel cTaTbM, MNpeabABnAloTCcA noTpebutenem
npoaasuy An6O YNOAHOMOYEHHOM OpraHM3auMm WAW  YNOAHOMOYEHHOMY WHAMBUAYANbLHOMY
npeanpuHMMaTento.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens BNpase NpeabABUTL TpeboBaHUA, yKasaHHble B ab3aL,ax BTOPOM M MATOM MyHKTa
1 HacToAwel CTaTbW, W3rOTOBUTE/NO, YNOJHOMOYEHHOM OPraHU3auUM WAM  YNOJHOMOYEHHOMY
WMHOMBUAYANbHOMY NpeanpuHUMaTeNto, UMNopTepy.
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

BmecTo npegbsBneHus 3Tux TpeboBaHW NoTpebuTesb BNpaBe BO3BPATUTb M3TOTOBUTENIO WM
MMMOpPTEpPY TOBAP HEHAANEKALLErO KayecTBa M NoTpeboBaTb BO3BPaTa yNiayeHHOM 3a HEro CyMMbl.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepasbHblii 3akoH oT 25.10.2007 N 234-93,

5. OTcyTcTBME Yy NOTPebUTens KacCoBOro MAM TOBAPHOTO YeKa /MBO MHOrO A0KYMEHTa,
yaocToBepaowmMx GakT M ycloBMA MOKYMNKM TOBApa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
YLOBAETBOPEHUN ero TpeboBaHUN.
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Mpoaasey,  (M3roToBUTENb),  YNOJHOMOYEHHAA  OPraHM3auMs  MAWM  YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NPeaAnpUHUMATENb, UMNOPTEP 06A3aHbl NPUHATL TOBAP HEHAA/1eXKaLLEero KayecTsa y
notpebutens v B cay4ae HeOobXOAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
Yy4acTBOBATb B MPOBEPKE KayecTsa ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuYMHAxX BO3HMKHOBEHWS HELOCTAaTKOB TOBapa npogasel, (M3roToBuTeNb),
YNO/IHOMOYEHHAnA OpPraHusaumMa WAM  YNOJHOMOYEHHbIA WHAMBUAYANbHBLIA  NpeanpUHMMATEb,
nmnopTtep o06a3aHbl NPOBECTM 3KCMEPTU3y TOBapa 3a CBOM cyeT. JKCNepTu3a ToBapa NPOBOAMUTCA B
CPOKM, YCTaHOBAEHHble cTatbaAMM 20, 21 un 22 HacToAwero 3aKoHa ANAa YAOBAETBOPEHUA
cooTBeTCTBYlOWMX TpeboBaHuit notpebutens. MoTpebutens BNpase NPUCYTCTBOBATb NPU NPOBEAEHUM
3KCMepTU3bl TOBapa WM B C/Ay4ae Hecornacua € ee pesyabTaTaMW OCMOPUTb 3aK/AOYEHME TaKoM
3KCnepTUsbl B cyaebHom nopaake.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte aKCNepPTU3bl TOBApPA YCTAaHOBNAEHO, YTO €ro HeAO0CTaTKU BO3HWUKAW BCNeACTBUE
06CTOATENBCTB, 33 KOTOpPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTpebuTenb 06qa3aH BO3MECTUTb
npoaasLy (M3roToBUTENtD), YTONHOMOYEHHOM OpraHM3aL My UAN YIONHOMOYEHHOMY UHANBUAYAIbHOMY
npeAnpuHMMATEN0, MUMMNOPTEPY pacxodbl Ha MPOBefAeHMEe 3SKCMEepPTW3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEM PAcXoAbl HA XPaHEHWE U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [popgasey, (M3roToBUTENb), YMNOJHOMOYEHHAA oOpraHM3auua WAW  YNOJHOMOYEHHbIN
WHAVBUAYANbHBLIA MpeanpuHUMaTENb, UMMNOPTEP OTBeYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIM He
YCTaHOB/IEH FapPaHTUMHbLIN CPOK, C/IM NOTPEOUTENb AOKAXKET, YTO OHU BO3HMK/AM A0 Nepedayu ToBapa
noTpebumTento UaM No NPUYMHaAM, BOSHUKILMM A0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWN TOoBapa, Ha KOTOPbIN YCTAaHOB/EH rapaHTUWHbLIA CPOK, Npoaasel, (M3roToBuUTeNb),
YNONHOMOYEHHAA OpraHM3aumMsa WAM  YNOJHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpUHUMaTEND,
MMMNOpPTEP OTBEYAET 33 HeAOCTAaTKM TOBapa, €C/IN He AOKaXKeT, YTO OHM BO3HUKAW NOCne nepegauu
TOoBapa noTpebuTento BCNeACTBME HApYLUEHUA noTpebuTtenem npasBua UCNONb30BaHUA, XPAHEHUA UK
TPAHCNOPTMPOBKM TOBApa, AENCTBUI TPETLUX /INL, AN HENPEOAOJNMOM CUNbI.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

7. focTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom Hosiee NATU KUNOrpamMmMoB A1 PEMOHTA,
YUEHKW, 3aMeHbl U (UK) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMM U 33 CYeT MpoAaBLa
(n3rotoBuTENA,  YNOJNHOMOYEHHOW  OpraHM3auMM  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuHMmaTens, wumnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKXKe npu
OTCYTCTBMM MNpojaBua (M3rotoBWUTENs, YMNOJHOMOYEHHOW OpraHusauuMuM WAM  YNOJHOMOYEHHOIO
WHOMBUAYANbHOTO MpeanpuHUMaTens, MMropTepa) B MecTe HaxoXAeHusa noTpebuTens [oOCTaBKa U
(unn) BO3BpaT YyKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3TOM npojasel,
(n3rotoBUTENb,  YMONHOMOYEHHAs  OpPraHW3auMa  WAM  YMNOJHOMOYEHHbIN  WUHOMBUAYANbHbIN
npeanpuvHMMmaren, umnopTep) obA3aH BO3IMECTUTb NOTPeBbUTENIO PacXoAbl, CBA3AHHbIE C AOCTaBKOMN U
(Mnn) BO3BPATOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpeb6oBaHUII B OTHOWEHUM HEAOCTAaTKOB
TOoBapa

1. MNotpebutenb BNpaBe NpPeabABUTb MNPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K NpoaaBLy (M3roToBUTENIO, YNOJIHOMOYEHHOW OpraHM3auMuM WAM YNOJHOMOYEHHOMY
UHAMBUAYANbHOMY MNpeanpuHMMaTENo, MMMNOPTEPY) B OTHOWEHWW HeOO0CTaTKOB TOBapa, €CAM OHM
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06HapyKeHbl B TE4EHME FAPAaHTUMHOIO CPOKa UM CPOKa FOAHOCTM.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHUN TOBAPOB, Ha KOTOPble rapaHTUHblE CPOKM UAN CPOKU FTOAHOCTU He YCTaHOB/EHbI,
notpebutenb Bnpase NpeabABUTbL YKasaHHble TpeboBaHWA, eClN HeAoCTaTKU TOBapoB OBHapYKeHbl B
pa3yMHbI CPOK, HO B Npeaenax AByX JIET CO AHA nepegayn ux notpebutento, ecnmn bonee gauntenbHble
CPOKM He yCTaHOB/IEHbI 3aKOHOM W/1M JOFOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTMIHbINA CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncumcasetca co AHA nepenadyn Tosapa
notpebutento, ecnM WHoe He MpPeaycMOTpPeHo aorosopom. Ecav geHb nepegaun ycTaHOBMUTH
HEBO3MOXHO, 3TU CPOKU UCUUCAAIOTCA CO AHA U3rOTOB/IEHWUA TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[NnA ce30HHbIX TOBapoB (06yBM, oAexAbl M NPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HacTyn/ieHUs COOTBETCTBYIOLLETO Ce30HA, CPOK HaCTyMn/eHWA KOTOPOro onpeaenseTca COOTBETCTBEHHO
cybbekTamu Poccuiickoin degepaumm UCXo4Aa M3 KAMMATUYECKMX YCIOBWUIA MecTa HaxoXAeHuA
nortpeburenein.

Mpu npogaxke ToBapoB Mo 0b6pasLam, NO MoYTe, a TaK¥Ke B C/yYasX, €CIM MOMEHT 3aK/oYeHUs
[0roBopa Kymau-npoAaxku M MOMEHT nepefayM ToBapa MOTPebuTento He COBMadaloT, 3TU CPOKU
NCYMCNAIOTCA CO AHA AOCTaBKM ToBapa noTtpebutento. Ecan noTpebuTenb /MWEH BO3MOXKHOCTU
Mcnonb3oBaTb TOBap BCAEACTBME O6CTOATENLbCTB, 3aBMCAWMX OT Mpoaasua (B 4acTHOCTW, ToBap
HyX[aeTca B creuManbHOW YCTaHOBKe, MOAKAOYEHUU MAM cbopKe, B HEM WMMEIOTCA HeAoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWA NpoAaBLLOM TaKux obcToATenbcTB. ECNM AeHb AOCTaBKMU,
YCTaHOBKW, MNoAKAOUYeHUs, COOpPKM ToBapa, YCTPaHEHMA 3aBUCALLMX OT NpoAaBLa o06CToATENbCTB,
BC/IEICTBME KOTOPbIX MNOTPebutesb He MOXET WCMNOo/b30BaTh TOBApP MO Ha3Ha4YeHWIO, ONpPeaenuTb
HEBO3MOMHO, 3TU CPOKMN UCHUCAAIOTCA CO AHA 3aKA0HEHNA AOrOBOPa KyNan-npoaaxu.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au, ncknoUeH. - desepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpoK roaHocTK ToBapa onpeaenseTca Nepnoaom, UCYUCASEMbIM CO AHA U3roTOBAEHUA TOBapa, B
TEeYEeHMe KOTOPOro OH MNPUrofdeH K MCMO/Mb30BaHWIO, UAM AATOW, A0 HAaCTYN/JeHUs KOTOpON ToBap
NPUroAeH K NCNONb30BaHMIO.

MpogonXKMTENbHOCTb CPOKA rOA4HOCTM TOBAapa [AOJ/KHA COOTBETCTBOBATb 06A3aTeNbHbIM
TpeboBaHMAM K 6e3onacHoCTM ToBapa.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHble CPOKM MOTYT YCTaHaB/IMBATbCA Ha KOMNAEKTYOWME n3aenma n CoCtaBHble 4aCctu
OCHOBHOrO TOBapa. FapaHTm‘/'lele CPOKM Ha KOMNANeKTylowune n3genna n CoCtaBHble 4aCTh NCYUCNAKOTCA
B TOM Xe nopAaKe, 4TO U FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUHbIE CPOKM Ha KOMMAEKTYIOWMe M34e/MA W COCTaBHble 4YacTM ToBapa CYMTalOTCA
paBHbIMW TAapaHTUIMHOMY CPOKY Ha OCHOBHOE M34esnne, eC/IM UHOEe He YCTAaHOBNAEHO A0roBopom. B
CNyy4ae, ecM Ha KOMMJIeKTyllee M3genMe U COCTaBHYH YacTb TOBapa B A0OroBOpe YCTAHOBJEH
rapaHTUMHLIA CPOK MeEHbLIEN MPOAO/IKMTENbHOCTM, YEM FapaHTUMHBIA CPOK HA OCHOBHOE M3aesue,
notpebutenb Bnpase nNpeabAsUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLLErO M3aenusa
M COCTaBHOW 4acTW TOBapa, NpU UX OOHAPYKEHUM B TeYeHWe FapaHTUMHOrO CpPOKa Ha OCHOBHOE
nusaenue, eCnv MHoe He NPeAyCMOTPEHO L,OFOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KomnnekTywouwee  u3genne  YCTAHOB/AEH  FapaHTUMHbIA  CPOK  Bosbluel
NPOAONKUTENBHOCTM, YEM FaPaHTUIHBINA CPOK Ha OCHOBHOW TOBap, NoTpebutenb BNpaBe NpPeabsBUTb
TpeboBaHMA B OTHOLWIEHWW HEAOCTAaTKOB TOBapa MNpM YCAOBUW, YTO HEAOCTaTKU KOMMIEKTYIOLWErO
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nsnenua obHapyKeHbl B TeUYEHWE rapaHTUMHOrO CPOKa Ha 3TO M3ae/nne, He3aBUCMMO OT UCTeYeHuUs
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAp.

4. CpoKM, yKasaHHble B HacToALLel CTaTbe, 4OBOAATCA A0 CBeAeHMsA noTpebuTtens B MHGopmaumnm
0 TOBape, NPeaoCTaBAAeMON NOTPebUTeNto B COOTBETCTBUM cO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyanax, Korga npeaycMOTPEHHbIN A0roBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NleT U HeaocCTaTKM ToBapa OBHapyKeHbl noTpebuTesnem No UCTEYEHUWU FapaHTUMHOIO CPOKa, HO B
npeaenax AByx neT, notpebutens Bnpase npeabsBUTb NpoAasuy (usrotosutento) TpebosaHus,
npeaycMoTpeHHble cTaTbelt 18 HacToAllero 3akoHa, ec/M IOKaXKeT, YTO HeJOoCTaTKU ToBapa BO3HUKAU
00 ero nepefayv noTpebutento Nam nNo NPUYMHaM, BOSHMKLIMM [0 3TOr0 MOMEHTA.
(n. 5 BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbIABMEHMA CYLWLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebutenb BrnpaBe NpPeabsBUTb
M3rotoBuTEN0  (YNONHOMOYEHHOM  OpraHMsauMm WAW  YNOJIHOMOYEHHOMY  UHAMBUAYA/IbHOMY
npeanpuHMmaTento, umnoprtepy) TpeboBaHne o 6€3B03ME3LHOM YCTPAHEHUN TaKUX HELOCTATKOB, €C/N
[OOKaXKeT, YUTO OHU BO3HMKAWM A0 Nepenayn ToBapa NoTpebuTento MaM nNo NpuyYMHam, BOSHUKLIMM A0
3TOro MOMEeHTa. YKasaHHoe TpeboBaHME MOMKET ObiTb NPeAbsBAEHO, €CAM HeaoCTaTKM ToBapa
obHapyKeHbl MO MCTeYeHUW [BYX JeT CO [AHA nepejaynm ToBapa noTpebutento, B TeyeHue
YCTQHOBNEHHOIrO Ha TOBap CPOKa CAYXObl WMAM B TeYeHMe AecATM NeT CO AHA nepefayn ToBapa
notpebuTento B CAyyae HEYCTAaHOB/JEHUA CPOKa CAyxbbl. EcaM  yKasaHHoe TpeboBaHWe He
YOOBMETBOPEHO B TeYeHWe [BaAuaTM gHeN co gHA ero npegbABaeHUs noTtpebutenem wau
OBOHapy»KeHHbIA MM HeAOoCTaTOK TOBapa AB/AETCA HEYCTPaHMMbIM, NOTpebuTenb Mo cBoemy Bblbopy
BNpaBe nNpeabsaBUTb W3roTOBUTEND (YNOJIHOMOYEHHOW OpPraHMsaumm UAM  YNOJHOMOYEHHOMY
WMHOMBUAYANbHOMY NPeAnpUHMMATENO, UMMOPTEPY) MHble NMPeayCMOTPEHHble MyHKTOM 3 cTaTbyn 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAp U3roTOBUTEO (YNOJHOMOYEHHOW OpraHM3aumnm
WKW YNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTeNto, MMNopTepy) M notpeboBaTbh BO3BpaTa
YyNaa4yeHHOWN AeHEXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe He[O0CTaTKOB TOBapa U3rotoButesnem (NpoAaBLOM, YNONHOMOYEHHOM
opraHusauuei an ynoJIHOMOYEeHHbIM UHAUBUAYAIbHBIM NpeanpUHUMaTeiem, UMNOpPTePOM)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK yCTpaHeHMAa HeaoCTAaTKOB ToBapa He onpegeneH B MNWCbMEHHOM dopme
COrnalleHMem CTOPOH, 3TW HeAOoCTaTKM AO/KHbl 6biTb YCTpaHeHbl WM3rotoBuTenem (MPosaBLOM,
YNONHOMOYEHHOW OpraHMsauMein MAM YNOAHOMOYEHHbIM WHOMBUAYANbHLIM NpeanpuHMMaTENEm,
MMMNOPTEPOM) HE3aMeLINTE/IbHO, TO eCTb B MUHMMAJIbHBIN CPOK, OOGBEKTUBHO HEOBXOAMMBIN ANs UX
YCTPaHEeHUA C y4yeToM OObIYHO NpMMeHseMoro cnocoba. CpoK ycTpaHeHWsa HeAOoCTaTKOB TOBapa,
onpegensemblii B MTMCbMEHHOM Gopme CornalleHnem CTOPOH, He MOXKET NPEeBbIWaTb COPOK NATb AHEMN.

B cnyyae, ecnv Bo Bpemsa YCTPaHEHUA HeA0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OnpefeneHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/UYUTb coralleHne o
HOBOM CpPOKe YCTpaHeHMA HeAoCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), 06opyaoBaHMA UM NOAOCHOHbIE NPUYUHBI
He ABNAIOTCA OCHOBaHMEM A/1A 3aK/0YEHMA COrialleHns 0 TaKoM HOBOM CPOKe M He 0CcBObOoXaatoT oT
OTBETCTBEHHOCTU 33 HapyLUEeHMe CPOKa, onpene/IeHHOro CornaleHnem CTOPOH NepBOHaYasbHO.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHUun TOBApOB A/IUTENIBHOINO NOJIb30BAaHUNA WU3roToBUTENb, MNPOAaBEL, nmbo
YNO/THOMOYEHHAA opraHn3auna nam yI'IOﬂHOMOLIEHHbe;I MH,CI,VIBM,CI,ya}'IbeIﬁ npeanpuHnmartesb 06A3aHbI
npun npeavABaeHUn I'IOTpE6MTeJ'IGM YKa3aHHOro TPE6OBaHMﬂ B Tpex,ﬂ,HeBHbIVI CpoOK 6e3BOBMe3AHO
npenocTasuUTb I'IOTpE6MT€I'IPO Ha nepumoa pemMoHTa ToBap AOAUTENbHOrNo noJsib30BaHMUA, o6na,u,arou.|,m71
3TUMU e OCHOBHbIMU ﬂOTpEGVITEI’IbCKMMM CBOﬁCTBaMM, obecneuus AOCTaBKYy 3a CBOW cyeT. MNepeyeHb
TOBApPOB AJ/IUTENBHOTO NO/1b30BaHUA, HA KOTOpble YKa3aHHOE Tpe6OBaHMe HEe pPacnpocTpaHAeTca,
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ycTaHasamBaeTcA MpasuTtenbctBom Poccuiickoint Pepepaunu.
(B pea. ®egepanbHbix 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
d3)

3. B cnyyae ycTpaHeHWA HeAOCTaTKOB TOBapa rapaHTWUWHbIA CPOK Ha Hero npoaJsieBaeTca Ha
nepuvog, B TeYEHME KOTOPOro TOBApP He WCMO/Ib30Ba/CA. YKa3aHHbIM Nepuos WMCYMCNSAETCA CO AHA
obpaueHuna notpebutensa c TpeboBaHnem 06 ycTpaHeHMM HeAOCTAaTKOB TOBapa A0 AHA BblAayu ero no
OKOHYaHUKM pemoHTa. Mpu Bblgaye ToBapa M3roToBuTeNb (MpPoAaBeL, YNONHOMOYEHHAA OpraHuW3aums
WUAN YNONHOMOYEHHbIN MHAMBUAYAbHbLIA NpeanpuHUMaTenb, MmnopTtep) obsAsaH nNpeaocTaBuTb B
nucbMeHHoM dopme noTpebutento MHPopmaumio o aate obpalleHns notpebutens ¢ TpeboBaHMem 06
yCTpaHeHUN obHapyKeHHbIX UM HeAOCTaTKOB TOBApa, O AaTe nepefayu ToBapa notpebutenem ans
YCTPaHEHUA He[OoCTAaTKOB TOBapa, O AaTe YCTPAaHEHWA HeAOoCTAaTKOB TOBapa C WMX onucaHuem, 06
MCMONIb30BaHHbIX 3aNacHbIX YacTax (geTansax, matepuanax) U o Aate Bblgayu ToBapa noTpebutento no
OKOHYAHWUW YCTPaHEeHMA HeLO0CTAaTKOB TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHeHMM HeOOCTaTKOB ToBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro U3aenuns unm
COCTaBHOWM YacTW OCHOBHOIO W34e/MA, Ha KOTopble YCTaHOB/AEHbl rapaHTUiMHbIE CPOKWU, Ha HOBble
KOMMNEKTYIOLEe U34enne UAN COCTaBHYIO YacTb OCHOBHOTO M34e/MsA YCTaHaB/MBAETCA rapaHTUIAHbIN
CPOK TOW e MPOAO/BKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTylolee M3genne Uam cocTaBHylo
YacTb OCHOBHOMO W34eNus, eciM WMHOe He NpPeaycMOTPEeHO AO0roBOPOM, W FapaHTUMHBLIA CPOK
NCUNCAAETCA CO AHA BblAauM NOTPebuUTeNto 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

CratbAa 21. 3ameHa ToBapa HeHaaNeXallero Kayecrsa

1. B cnyyae obHapy»KeHuA noTpebutenem HefOCTATKOB TOBapa M NpeabsaBieHUs TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTE/b, YMNOJHOMOYEHHAA OPraHM3auuMa WaAM  YNOJHOMOYEHHbIV
WMHOMBUAYANbHbIN NpeanpuHMMaTenb, UMNopTep) 06A3aH 3aMeHUTb TaKoW TOBAp B TeYEHME CEMU gHEN
CO [AHA TMpeabABleHMSA YKasaHHOro TpeboBaHWa noTpebuTenem, a npu  HeobXoaAMMOCTU
OOMNOJIHUTENbHOM NPOBEPKM KadyecTBa TaKoro ToBapa NpogaBLOM (M3rotoBuTenem, YnoJIHOMOYEHHOW
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpegnpuHUMaTeseM, UMMNOPTEPOM) - B
TeyeHMe ABAALATU AHEN CO AHA NpeabaABAEHUA YKa3saHHOIo TpeboBaHMsS.

Ecav y npopgasua (M3roToBUTENs, YMNOJHOMOYEHHOM OpraHMsauMmM WAM YNOJHOMOYEHHOro
UHANBUAYANbHOTO NpeanpuHUMaTeNs, UMNopTepa) B MOMEHT NpeabaBieHna TpeboBaHUA OTCYTCTBYET
HeobxoAMMbIM AN 3amMeHbl TOBap, 3aMeHa AO/IKHa ObiTb NpoBefdeHa B TeyeHWe MecAlua CO AHSA
npeabaBAeHUA TaKoro TpeboBaHus.

B paitoHax KpaliHero CeBepa W NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NOoAJ/IEXKUT YA0BETBOPEHMIO MO €ro 3asB/IEHNI0 B CPOK, HEObXoANMbINA AN ouyepeaHoM
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW PalOHbl, B C/lyd4ae OTCYTCTBMA y npodasua (M3rotosutens,
YNONHOMOYEHHON OpPraHM3aumMM WAM  YNOJAHOMOYEHHOTO WHAMBWMAYANbHOIO MpeanpUHUMATeNs,
nmnopTepa) HeobXoANMMOro A1 3aMeHbl TOBapa Ha AeHb NpeabABAEHUA YKa3zaHHOro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetca bonee cemn aHen, no TpeboBaHMo noTpebutens npoagasel,
(3rotoBuTENDb NMBO YMNONHOMOYEHHAs OPraHM3aumMa WAW  YNONHOMOYEHHbIN  WHAMBUAYANbHbIN
npeanpuMHMMaTe/b) B TeYEHME Tpex AHEeN co AHA npeabaBneHusa TpeboBaHMA 0 3aMmeHe ToBapa 0bA3aH
6€e3B03MeE34HO NPeaoCTaBUTb NOTPebUTEN0 BO BPEMEHHOE MO/b30BaHWE HA Mepuog, 3aMeHbl TOoBap
ONUTENbHOTO NOMb30BaHMA, 06/134al0WNN STUMM e OCHOBHbIMWU MOTPEBUTENLCKUMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPABM/IO HE PACMPOCTPAHAETCA Ha TOBapbl, MepeveHb
KOTOpPbIX ONpPeSeNseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacTosLWwero 3akoHa.

(B pea. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaaNexallero KayecTsa A0/KeEH 6bITb 3aMeHEH Ha HOBbIN TOBap, TO €CTb HA TOBApP, HE
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6bIBLINIM B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
notpebuTento.

CtatbAa 22. CPOKM yA,0BNETBOPEHUA OTAE/NbHbIX TpeboBaHUi noTpeburtena
(B peq,. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHMA NoTpebUTENss O COPAa3MEPHOM YMEHbLUEHUN MOKYMHOW LLeHbl TOBapa, BO3MELLEHUM
pacxo4oB Ha wcnpaBAeHMe HeaoCTaTKoB ToBapa noTpebutenem wAM TPeTbMM /IMLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbl, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMM YObITKOB, MPUYMHEHHbIX
notpebutento BcAeaCcTBME MPOAAXKM TOBapa HeHag/eXkallero KavectBa /mMbo npepocTaBaeHus
HeHaanexauwen nHdopmauum o ToBape, MOANENKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHM3auMein WAM YNONHOMOYEHHbIM MWHAMBMAYANbHbIM MNpeanpuHUMaTENEM,
MMMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/AEHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3roToBuTeNs, YNOJIHOMOYEHHOW OpraHusauumM Uam
YNO/IHOMOYEHHOro MHAUBUAYANIbHOTO NpeanpUHMMaTENA, MMMNopPTepa) 3a NPOCPOUKY BbINOJIHEHUA
TpeboBaHMii noTpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne nNpeaycMOTpPeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, A TaKKe
33 HeBbINOJIHEHWE (33a4eprKKY BbINONAHEHWA) TpeboBaHMA NoTpebuTens O NpefoCTaBAEHUN eMy Ha
nepvos pemoHTa (3ameHbl) aHanormMyHoro ToBapa npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAnA
opraHM3auma Uan ynoNHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpUHMMaTENb, UMMOPTEp), AONYCTUBLLMIA
TaKue HapyLlLeHus, ynaaunsaeT noTpebutento 3a Kaxabl AeHb NPOCPOYKMN HEYCTOMKY (MeHto) B pasmepe
OZLHOTO NPOLLEHTA LEeHbl TOBapa.
(8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepenserca, UCXOAA U3 ero LeHbl, CyLW,ecTBOBaBLUIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [0MKHO 6bi10 6biTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONIHOMOYEHHOW OpraHusaumen WAM YNoJHOMOYEHHbIM WHOMBUAYANbHBIM MpesnpUHUMaTENEM,
MMMNOPTEPOM), B AeHb A06POBONILHOIO YA0OB/AETBOPEHUA TaKoro TpeboBaHMA MAU B fAEHb BbIHECEHMA
cyaebHoro peweHus, ecnu TpeboBaHme 406POBONBHO YA0BNETBOPEHO He ObiNO.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINo/IHEHMA TpeboBaHWUN NOTPebUTENA B CPOKK, NPeaycMOoTpeHHble ctaTbamm 20 -
22 HacTosulero 3akoHa, noTpebutenb BMpaBe MO CBOEMY Bbibopy NpeabsBUTb WHble TpeboBaHMs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. MocneacTBuMA HapyweHMA NPOAABLOM CpPOKa nepegayuu npeaBapuUTesibHO
onJlayeHHOro ToBapa norpeburento
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. loroBop Kynau-npoAasku, npegycmaTpusarowmii 0643aHHOCTb NoTpebuTens npensapuTesibHO
ONNaTUTb TOBap, AO/IKEH COAEPIKaTb YCNOBME O CPOKe nepeaaun Tosapa notpeburtento.

2. B cnyyae, ecan npopgasel, NOAYYMBLUMI CyMMY MpenBapuTeNbHOW OMNaThl B onpeaeneHHOM
[OrOBOPOM KyM/IM-NPOAAKMN pasmepe, He UCMOHMA 06A3aHHOCTL MO Nepegade ToBapa notpebutento B
YCTaHOBEHHbI TaKUM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bblbopy Bnpase notpebosaTh:

nepegayvyuy onsa4eHHOro Toeapa B YCTaHOBHEHHbIﬁ MM HOBbIN CpoOK;

BO3BpaTa CyMmMbl npe,u,BapMTeanoﬁ onaaTtbl TOBapa, HE NepeaaHHOro npo4asLUOoM.
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Mpn 3TOM FIOTpE6MTEI]b Brnpase ﬂOTp66OBaTb TaKXe NOJIHOro BO3MelWeHNA y6bITKOB,
NMPUYNHEHHDbBIX €emy BCneacTBune HapyweHUA YCTAaHOBJIEHHOIoO AO0roBopom Kynan-npodaXn CpoOKa
nepegavyun npeasaputesibHO ona1a4eHHOro ToBapa.

3. B cnyyae HapyweHWs YCTAHOBAEHHOIO [OroBOPOM KyM/WU-MPOLAXKM CPOKa nepenayu
npeaBapuTebHO OMJIAYeHHOro ToBapa NOTPebuTento npogasel, ynaaynmBaeT emMy 3a KaKabli AeHb
MPOCPOYKN HEyCTOMKY (neHu) B pasmepe MONOBMHbI MPOLLEHTA CYMMbl MpeaBapuTe/ibHOM Onaathl
TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOr4a Mo A0roBopy Kynan-npoAakv nepegaya ToBapa
noTpebutento AoaKHa 6bina 6biTb OCYWECTBAEHA, A0 AHA Nepenayu ToBapa noTpebutento A 4o AHA
yaoBnetTsopeHus TpeboBaHMA NoTpebuTensa o Bo3BpaTe eMy NpesBapUTesIbHO YNAauYeHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTolKM (NeHu) He MOXKeT MpeBbllaTb CymMmy
npegsapuTebHOM onaaTbl TOBapa.

4, TpeboBaHuA NoTpebuUTeNs 0 Bo3BpaTe ynaadeHHOoMN 3a TOBAp CYMMbl M O NOJSIHOM BO3MELLLEHUN
ybbITKOB MnoasexaT yAOBAETBOPEHUIO MPOAAaBLOM B TedeHWe AecATM AHel co AHA npeabABneHuA
COOTBETCTBYIOLEro TpeboBaHus.

5. TpeboBaHWs noTpebuTens, yCTaHOB/AEHHblE MYHKTOM 2 HAcTOALLEM CTaTbW, He nognexart
YOOBNETBOPEHUIO, €C/IM NPOoJAaBeL, [AOKaXKeT, 4YTO HapyleHWe CPOKOB Mepegaun noTpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWAO BCAEACTBME HEMNPEeoAo/IMMON CUAbl UAN MO BUHE
notpebutens.

Cratba 24. PacuyeTbl ¢ noTpebutenem B cayyae NpuobpeTeHMs MM TOBapa HeHag exalero
KayecTBa

1. Mpu 3ameHe ToBapa HEHaA/1EXKaALLEro KayecTBa Ha TOBAP 3TOM e MapKu (3TUX Ke Moaenu u
(nnun) apTnkyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHa/1eXKallero KayecTBa Ha TaKOW Ke TOBap APYrov mapku (mogenm,
apTWKyNa) B Cyyae, eC/iM LeHa ToBapa, NOAEeKaLLero 3ameHe, HUXKe LieHbl ToBapa, NpesocTaBAeHHOro
B3aMeH, NoTpebuTenb AO/KEH AONNATUTL PAa3HULY B LieHaX; B C/ly4ae, eCAU LieHa ToBapa, Nog/1exKallero
3aMeHe, Bblle LeHbl TOBapa, MNPeAOCTaBAEHHOTO B3aMeH, pasHULA B LEHax BbiMJiaynBaeTca
notpebutento. LleHa ToBapa, NOAJ/IENKALLErO 3aMeHe, ONpPenensieTcs Ha MOMEHT ero 3aMeHbl, a eciu
TpeboBaHMe noTpPebUTeNA He YAOBNETBOPEHO MPOAABLIOM, LEeHa 3aMeHseMoro ToBapa WM LeHa
nepesaBaemoro B3aMeH TOBapa OMPEAEAOTCS Ha MOMEHT BbIHECEHWA CYAOM pPELUeHUA O 3aMeHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasneHua notpebutenem tpeboBaHMA 0 COPa3MEPHOM YMEHbLUEHUN MOKYMNHOM
LUeHbl TOBapa B pacyeT MPUMHMMAETCA LEeHa ToBapa Ha MOMEHT MpegbsABAeHUA MoTpebuTenem
TpeboBaHUA 06 yUEHKe UK, eciv OHO J06POBONLHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUS CYA0M
peLeHnsa 0 COpasMepPHOM YMEHbLUEHUWN NOKYMHOM LLeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHaA/ieXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3IMELLEHUSA
pa3sHuLbl MeXay LLeHOM ToBapa, YCTaHOB/JIEHHOW LOrOBOPOM, M LieHOM COOTBETCTBYIOLLEro TOBapa Ha
MOMEHT 406pPOBONLHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA uan, ecnm TpeboBaHne fOOPOBOALHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYLOM peLleHus.

(n. 4 sBepeH dPepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHad/exallero Kayecrtsa, NPOAaHHOro B KpeauT, notpebutento
BO3BpallaeTca ynaadeHHas 3a TOBap AEHEeXHadA Cymma B pa3mepe MNoralleHHOro Ko AHlo BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXe BO3MeLLaeTca naaTta 3a npegocrasieHme KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHag/IeXKallero Kayectsa, NnpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbckoro KpeauTta (3alima), npoaasel, o6s3aH BO3BPaTUTb NOTPEOUTEN0 ynnayeHHylo 3a
TOBap AEHEXKHYI0O CYMMY, a TaKXKe BO3MECTUTb yrniadeHHble NnoTpebuTenem NpoueHTbl U UHble NAaTeXu
no A0roBopy NoTpebutenbCcKoro KpeauTa (3arma).

(n. 6 BBeaeH depepanbHbiM 3akoHOM 0T 21.12.2013 N 363-d3)

Cratba 25. NpaBo noTpebuTtena Ha o0b6meH ToBapa Haga/1eXKaLlero Kauecrsa

1. MNoTpebutenb BnpaBe 0BMeHATb HEMPOLOBOJILCTBEHHbIVA TOBap Hag/leXallero KayecrBa Ha
aHa/IONMYHbIN TOBAp Y NPOoAaBLA, Y KOTOPOro 3ToT ToBap Obln NpuobpeTeH, ecnu yKasaHHbI ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UM KOMMAEKTALNUN.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nOTDEGMTEHb MMEET MpPaBO Ha obmeH HENPO4OBO/IbCTBEHHOIO TOBApPA Haa/1eXKalero Ka4yecrtea B
TeYeHne 4YeTblpHaaLUaTn ,D,Heﬁ, He CHUTAA OHA €ero NOKYynKu.

ObmeH HenpoaoBO/NLCTBEHHOrO TOBapa HaA/ieXKalllero Kayecrsa MPOBOAMTCA, €C/IM YKa3aHHbIi
TOBap He 6bl1 B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbIA BUA, NOTPebUTeIbCKMe CBOMCTBA, NA10OMObI,
$abpuruHble AP/bIKK, @ TaKKe MMEEeTCA TOBapHbIN YEK UM KacCoBbI YEK MO0 MHOM NOATBEPKAAOLNIA
onnaTy yKasaHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NoTpebuTens ToBapHOro YeKa MAM KacCoBOro Yeka
Mb0o MHOro NoATBEPKAAIOLWErO ONMATY TOBapa AOKYMEHTA He /IMLIAET ero BO3MOMXKHOCTU CCbIIaTbCA Ha
CBMAETE/IbCKME NOKA3aHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MoAeXallmMx 06MeHy MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickoin Peaepauum.

2. B cnyyae, ecnmn aHanorMYHbIN TOBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHus notpebutens
K NpogaBsLy, NnoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCNOJIHEHWA A0roBOpa Kynan-npogaxu 1 notTpebosaTb
BO3BpaTa YMN/Ja4yeHHOM 33 yKasaHHbIM ToBap AeHeXKHoW cymmbl. TpeboBaHWe noTpebutens o Bo3BpaTe
yMAa4yeHHOM 3a YKa3aHHbIA TOBap AEHEXHON CYMMbl NOA/IEKNUT YA0BAETBOPEHMNIO B TEUEHNE TPexX AHeM
CO AHA BO3BPaTa yKasaHHOro ToBapa.

Mo cornaweHuio notTpebutens ¢ NpoAaBLOM OBMeH ToBapa MOMKET ObiTb NpPeaycMOTPEH npwu
NOCTYN1eHMM aHaNOorM4YyHOro ToBapa B npogaxy. lpoaasel, 0ba3aH He3ameaUTENIbHO COOOLWNUTH
noTpebuTento 0 NOCTYN/JEHUM aHANOTMYHOIO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - deaepanbHbiit 3aKOH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AlUCTaHLMOHHbII cnocob npogaku Tosapa
(sBepeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HMYHOWN KyNAU-NPOAAXKU MOXKET ObiTb 3aKAHYEH HA OCHOBAHWKM O3HAKOM/EHUS
notpebuTena c NpeasioXKeHHbIM NPoAaBLOM ONUCAHWEM TOBapa NOCPeACTBOM KaTasoros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNEeBU3MOHHOW, NOYTOBOW, PAAMOCBA3U U APYIUX) NN UHBIMU
WCKNOYAOWMMM BO3MOMKHOCTb HEMNoCcpeacTBEHHOrO O3HAaKOMJIeHMA noTpebutens ¢ ToBapom anbo
obpasuom ToBapa NpPU 3aKJAYEHMM TAKOro A0roBopa (AMCTAHUMOHHBLIM cnocob npoaaxku ToBapa)
cnocobamm.

(8 pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MMpopaBuom [0 3aKNOYEHWMA [0roBopa A0/KHaA bObiTb nNpegocTaB/ieHa noTpebutento
MHbopmaumnsa ob OCHOBHbIX MOTPEOUTENbCKUX CBOMCTBAX TOBapa, 06 agpece (mecTe HaxoXKAeHus)
npoAaBLa, O MecTe M3roTOB/JEHWA TOBapa, O MOJAHOM GpUPMEHHOM HAaMMEHOBAHMMU (HaMMeEHOBAHMM)
npoaasua (M3rotoBuTeNns), o LeHe U 06 ycnoBMAX NPUOBPETeHUA ToBapa, O €ro AO0CTaBKe, CPOKe
CYK6bl, CPOKE rOAHOCTU U rapaHTUIHOM CPOKe, O NOPAAKE ONaThl TOBApa, a TaKKe O CPOKe, B TeYeHUe
KOTOPOro AeNCTBYET NPe/IOKeHUE O 3aKNH04YEHMM AOr0BOPA.

3. NoTpebuTento B MOMEHT SOCTaBKM TOBApa AO/IKHA ObITb B MMCbMEHHOM popme npesocTaBaeHa
nHdopmauma o ToBape, NpeaycMoTpeHHas cTatbeit 10 HacToAllero 3aKoHa, a TakKe npeaycmMoTpeHHas
NYHKTOM 4 HacToALlel cTaTb MHPOPMaLMA O MOPAAKE M CPOKax BO3BpaTa ToBapa.

4, nOTp66MTEI'Ib BMnpaBe OTKa3aTbCA OT TOBaApa B noboe BpemA OO0 €ero nepegayu, a nocne
nepegayun ToBapa - B Te4eHne cemu ,u,He17|.

B cnyyae, ecnm MHd)OpMaLI,Mﬂ O nopAgKe U CPOKaxX BO3BpPATa TOBApa Had/sieXKalwlero Kayecrea He
6bina npeanocras/sieHa B NUCbMEHHOM d)opme B MOMEHT [O0CTaBKM TOBapa, I'IOTpe6l/ITEJ'Ib Brnpase
OTKa3aTbCA OT TOBapa B Te4eHUe TpeX mecAleB C MOMEHTa Nepeaayun Tosapa.

Bo3BpaT ToBapa Hag/exallero KayectBa BO3MOXEH B C/y4ae, €C/IM COXPAHEHbl ero TOBAPHbIA
BMA, NOTPebuTenbCKMe CBOMCTBA, A TaKXKe AOKYMEHT, NMoATBEepKAAtoWwmin GaKT M yCNoBUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTens AOKYMEeHTa, noAaTBepaatowero ¢GakT M ycioBuA
MOKYMKW TOBapa, He ANLLAET ero BO3MOXHOCTU CCbIATbCA Ha ApYyrMe AoKasaTenbCTBa npuobpeteHus
TOBapa y AaHHOro npoaasLa.

MoTpebuTenb He BMNpaBe OTKasaTbCA OT TOBapa HaA/exallero KayectBa, WMENOLWEro
WHAVBWAYA/NIbHO-OMNPeAeNeHHble CBOMCTBA, €C/IN  YKas3aHHblA ToBap MOeT ObiTb WMCNOAb30BaH
UCKOYNTENbHO NpuobpeTarowmm ero notpebutenem.

Mpu oTKase notpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYI CyMMy,
ynaayeHHylo notpebuTenem nNo AOroBopy, 3a MCK/AOYEHMEM PaCXOA0B NPOAaBLA HA AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3gHee Yem yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTBETCTBYHOLWEro TPE6OBAHMS.

5. MocneactBuMA npojarkM ToBapa HEHaANEeXallero KavyecTBa AUCTAaHLMOHHBIM crnocobom
npoAaxu ToBapa YCTAHOBAEHbI MOJOXEHUAMM, NpeayCcMOTpeHHbIMU cTaTbaMKM 18 - 24 HacToAwero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxk1 otTaeNbHbIX BUAOB TOBAapoOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa Npodarkn oTAeNbHbIX BUAOB TOBApPOB ycTaHas/MBatoTca [MpaButenbctBom Poccuiickoi
depepaumu.

nasa lIl. SALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTbAa 27. CpOKM BbiNoNHeHUA PaboT (OKasaHuA ycnyr)

1. WcnonHuutens o06M3aH OCYyLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAAMKN BbINOJHEHUA OTAE/NbHbIX BUAOB PaboT (OKasaHMA OTAENbHbIX BUA0B YCayr)
WM AOrOBOPOM O BbIMOJHEHUW PaboT (oKasaHuM ycayr). B goroBope o BbiNo/sHEHWUM PaboT (OKasaHMM
YCAYr) MOXKeT MpeaycmMaTpuBaTbCs CPOK BbIMOJHEHUA PaboTbl (OKa3aHMA YyCAyru), ecivM yKasaHHbIMK
npaBuiamuM OH He nNpPeAyCMOTPEH, a TaKXe CPOK MeHblle NPOAOMMKUTENbHOCTU, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAAMMU.
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2. Cpok BblNnonHeHMA paboTbl (OKa3aHMA YCAyrM) MOXKeT onpeaenatbca gatoin (nepuogom), K
KOTOPOW A0/1KHO ObiTb 3aKOHYEHO BbINOJIHEHME PaboTbl (OKasaHue ycnyru) unm (u) gaton (nepmoaom),
K KOTOPOM MCNONHUTENb AONMKEH NPUCTYNUTb K BbINOAHEHWNIO paboTbl (OKa3aHUIo ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, eciv BbiNoAHEHWE paboTbl (OKa3aHWe yciyrM) ocyLecTBAsSeTCs Mo YacTaAm (focTaBKa
nepuoaMyeckon neyaTn, TeXHUYECKoe OB6CNyKMBaHME) B TeyeHMe CpoKa AeicTBus [Aorosopa o
BbINO/MHEHUN paboT (oKasaHWW yCayr), AOOMXHbl NPeaycMaTpPUBaTbCA COOTBETCTBYHOLME CPOKM
(nepuoabl) BbINONHEHMA TaKNX PaboT (OKa3aHUA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT 6biTb NMPeayCMOTPEHbI TaKXe CPOKM 3aBeplueHus
OTAE/bHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).
(n. 3 BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Cratba 28. MNocneacTBUA HapylleHUA UCMOJNIHUTE/IEM CPOKOB BbiNO/HEHUA pPaboT (OKasaHusa
ycnayr)

1. Ecam ncnonHuUTeNb HapyLWKA CPOKM BbINOSIHEHUA PaboTbl (OKa3aHMA ycayrn) - CPOKM Havana u
(unn) oKoHYaHMA BbINONHEHMA paboTbl (OKaszaHMA ycayrn) n (MaM) NPOMeEKYTOYHbIE CPOKU BbINONHEHUA
paboTbl (OKa3aHWMA YCAyrv) UAM BO BPEMA BbINONHEHUA PaboTbl (OKA3aHWUA YCAYrn) CTaNo OYEBUAHBIM,
YTO OHa He ByAeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)

Ha3HaYMTb UCMOJIHUTENIO HOBbIM CPOK;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyyYnTb BbiNOAHEHWE pPaboTbl (OKasaHWe ycayrn) TPEeTbMM NIMLAM 33 PasyMHYK LEHY WK
BbINO/IHUTb €€ CBOMMMW CUAAMM M NOTPeBOBATb OT UCNONHUTENA BO3MELLEHMA NMOHECEHHbIX PAacX0408;

noTpeboBaTh YMEHbLUEHWNSA LeHbl 33 BbINO/HEHUE pPaboTbl (OKa3aHue ycnyru);

OTKa3aTbCA OT UCNOSHEHUA AOTOBOPA O BbINOJAHEHWUW PABOTbI (OKa3aHUK ycayru).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboBaTb TaKKe NOJHONO BO3MELLEHMA YObITKOB, MPUUYMHEHHDBIX EMY B
CBSA3M C HapyLUeHNEeMm CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUa ycnyru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0B/IETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMN noTpebutens.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWM BbINOAHEHUA paboTbl (OKasaHUsA ycayru)
YKa3blBalOTCA B 4OrOBOpPE O BbINOAHEHMM pPaboTbl (OKasaHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B CQlydae npoCpPOYKM HOBbLIX CPOKOB I'IOTpe6MT6IIb Bnpase npeavABUTb UCNOJHUTEND WHbIE
TDE6OBaHMﬂ, YCTaHOB/NEHHble NyHKTOM 1 HaCTOFILLI,ei;I CTaTbM.

3. LleHa BbInoNHEeHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemasn noTpebutento npm oTkase ot
WCMO/IHEHNA [O0roBOpa O BbIMOJHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe yduTbiBaemas npwu
YMEHbBLUEHUWN LEeHbl BbINOJHEHHOM paboTbl (OKa3aHHOW ycnyru), onpepenseTcA B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4, Mpu OTKase OT UCNONHEHMA A0rOBOPa O BbIMNOAHEHUMN PaboTbl (OKa3aHUKN YCAYTU) UCMOAHUTEND
He Brnpase TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECCe BbINOSHEHUA PaboThl
(oKa3aHMA ycayru), a TakKe NaaTbl 3a BbIMNOJHEHHYI0 paboTy (OKasaHHYO yCayry), 3a UCKAOYEHWEM
cnyyan, ecam notpebutenb NPUHAN BbINOAHEHHYIO PaboTy (OKasaHHYo ycayry).
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(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)
Ab3al, uckatoyeH. - PegepanbHbiii 3aKoH oT 17.12.1999 N 212-P3.

5. B ciyyae HapylleHWs YCTaHOBJEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uau
Ha3HaYeHHbIX NOTpebuTenem Ha OCHOBAHWUM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTENb
yniaunBaeT NoTpebuTento 3a Kaxapli AeHb (4ac, ecim CpoK onpegeseH B Yacax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUA PaboTbl (OKasaHWA ycayrn), a ecam ueHa
BbINO/IHEHUA pPaboTbl (OKa3aHWA ycayru) AOroBOPOM O BbIMNOJHEHUW PaAbOT (OKasaHUW ycayr) He
onpeaeneHa - obuleit UeHbl 3aKa3a. [JOroBOpomM O BbIMNOSHEHUU PaboOT (OKasaHUKU YyCayr) mexkay
notpebutenem n UCNONHUTENEM MOKET BbITb YyCTaHOBAEH 6o/iee BbICOKMIA pa3mep HeyCTONKM (neHn).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHMe CPOKOB Hayana BbiNoAHeHMA PaboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaApbli AeHb (4ac, ecan cpok onpegeneH B 4yacax) MPOCPOYKM BNIOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWA ycayrn), ee sTana WMAU NpeabABNEeHUs noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX NYHKTOM 1 HacToALLen CTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHUSA BbINOAHEHUA pPaboTbl (OKa3aHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAblh AeHb (4ac, ecnm CpPoK onpefesieH B yacax) MPOCPOYKM BMNAOTb A0
OKOHYaHMA BbINOMHEHMA PaboTbl (OKasaHWs ycayru), ee 3Tana WAM NpenbABAeHUA noTpebuTenem
TpeboBaHMUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToAwen cTaTby.

(8 pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKaHHOW noTpebutenem HeycTOMKW (NeHW) He MOMKeT MpeBbilaTh LieHy OTAe/IbHOro
BMAA BbINOJSIHEHMA paboTbl (OKasaHWA ycayrn) uam obllylo UeHy 3akasa, ec/iM LeHa BbIMO/AHeHuA
oTaenbHoro Bmaa paboTbl (OKasaHMA ycnyrv) He onpegeneHa AOrOBOPOM O BbINOJAHEHUM PaboThl
(okasaHuu ycnyrm).

Pasmep HeycTOMKKM (neHun) onpedenaeTca, UCXOAA M3 LUEHbl BbINOAHEHUsA pPaboTbl (OKasaHusA
YCAyru), a ecNv yKasaHHaA LeHa He onpegeneHa, ucxoaa us obuiell LueHbl 3aKasa, CyllecTBoBaBlUlel B
TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebutena AoMKHO 6b110 bbiTb YA0BAETBOPEHO UCNONHUTENEM B
AeHb [06poBO/ILHOMO YAOBNETBOPEHMA Takoro TpeboBaHMA WAM B AeHb BblHeceHusa cyaebHoro
pelweHus, ecan TpeboBaHue NnoTpebutena 4o06pPoBONLHO YA0BNETBOPEHO He bbino.

6. TpeboBaHMA noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacToAwel cTaTbM, He nognexkar
YOOBNETBOPEHUIO, €CAN WCMNONHUTENb [OKa*KeT, 4YTO HapyllueHMe CPOKOB BbINOAHEHUA paboThbl
(oKa3aHus yciyrm) npounsoLwno BcaeacTsMe HeNpeoLoIMMON CUbl UK NO BUHE nNoTpebutens.

Cratba 29. MMpaea notpebutena npu OOHapPy)XeHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHOM ycnyru)

1. MoTpebutens Npu OBHAPYKEHUN HeAOCTaTKOB BbIMOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru)
BNpaBe no cBoemy Bblbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHMS HEeAOCTAaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLENO YMEHbLUEHUs LeHbl BbINONHEHHOM paboTbl (OKazaHHOW ycnyru);

6e3803Me34HOr0 M3roTOB/EHMA APYron Bewwy U3 OAHOPOAHOrO MaTepuana TaKoro e KayecTsa
WM NOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3ToM noTpebuTenb 06A3aH BO3BPaTUTL paHee nepeaaHHyIo
€My UCMOJIHUTENIEM BeLLLb;

BO3MELLEHNA MOHECEHHbIX UM PacxogoB MO YCTPAHEHWIO HeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(OKa3aHHOWM ycnyrv) CBOMMMU CUNAMU AU TRETBUMM TMLLAMM.
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YpnosnetsopeHue TpeboBaHWii noTpebutens o 6e3BO3ME3AHOM YCTPAHEHMM HepocTaTKos, 06
W3roToBJAEHWUWM [ApPYroi BelWM MAM O MOBTOPHOM BbINOAHEHMM pPaboTbl (OKazaHWW ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTM B POpPMeE HEYCTOMKM 33 HApyLIEHME CPOKA OKOHYAHMA
BbINO/IHEHWNA PaboTbl (OKa3aHMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJHEHWUA AOroBOpa O BbIMOJAHEHWU pPaboTbl (OKa3aHMK
ycnyru) n notpeboBaTtbh NOMHOrO BO3MELLEHMA YObITKOB, €CIN B YCTaHOB/IEHHbI YKa3aHHbIM 4OTOBOPOM
CPOK HeAoCTaTKM BbIMNO/MHEHHOW pPaboTbl (OKas3aHHOW YCAYrM) He yCTpaHeHbl WCMOJIHUTENEM.
MoTpebuTtenb TaksKe BrnpasBe OTKa3aTbCA OT MCMOJIHEHUA A0roBopa O BbiNoJHeHMM paboTbl (OKasaHUK
ycayru), ecam nm obHapyKeHbl CyLLeCTBEHHble HeA0CTaTKMU BbiNO/HEHHOM paboTbl (OKa3aHHOM ycayrn)
WAN UHbIE CYLL,EeCTBEHHbIE OTCTYN/IeHUS OT YC/IOBUIA A0roBopa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb TaK:Ke MOJHOrO BO3MELLEHMUA YObITKOB, MPUUMHEHHbIX eMYy B
CBA3M C HeaOoCTaTKamM BbINOJHEHHOW pPaboTbl (OKasaHHOM ycayru). YBObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHUI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpallaemas noTpebuTesnto Nnpu oTkase oT
WCMOJIHEHNA [O0roBOopa O BbIMOJHEHUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe yduTbiBaemas npwu
YMEHDBLUEHUWN LLeHbl BbINOJHEHHOM pPaboTbl (OKa3aHHOW YyCAyru), onpenenseTcA B COOTBETCTBUU C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3aHHble C HeAOCTaTKaMW BbIMOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeAbABAEHbI NP MPUHATUM BbINOJHEHHOMN PaboTbl (OKa3aHHOW YCAYTK) UAU B XO4E BbINOJIHEHUS
paboTbl (OKasaHuAa ycayru) nmMbo, ecanm HEeBO3MOXHO OB6HaPYXUTb HeAOCTaTKM MPU  MNPUHATMM
BbINO/IHEHHOW pPaboTbl (OKa3aHHOW yC/yru), B TeYEHWE CPOKOB, YCTAHOBEHHbIX HACTOALLMM MYHKTOM.

Motpebutens Bnpase npeabaBAATb TpeboBaHMA, CBA3AHHbIE C HEAO0CTaTKaMW BbIMOAHEHHOW
paboTbl (OKasaHHOW ycayrun), ecan OHU OBHapy)KeHbl B TeyeHWe rapaHTMIMHOrO CPoKa, a Mpu ero
OTCYTCTBMM B pPa3yMHbI CPOK, B npedenax ABYX /leT CO AHA NPUHATUA BbINOJIHEHHON paboTsbl
(OKa3aHHOM ycnyrM) UAM NATU NeT B OTHOLIEHUM HEeAOCTaTKOB B CTPOEHUU UM UHOM HeaBUMKUMOM
nmyLiecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. WcnonHuTenb oOTBeYaeT 3a HEeAOCTaTKM paboTbl (yCiyrM), Ha KOTOPYH He YCTaHOBJ/EH
rapaHTUMHbLIA CPOK, eciM NoTpebuTenb AOKaXKeT, YTO OHWU BO3HUKAM A0 ee MPUHATUS UM WUAM MO
MPUYUHAM, BOZHUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycAyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbIA CPOK, MCMNONHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAaXKeT, YTO OHW BO3HUKAM Mocse NPUHATUS paboTbl (ycayrn)
notpebutenem BCNEACTBME HapyLlEHUA UM MNPaBUA WUCNOMb30BaHUA pesynbTata paboTtbl (ycayru),
AeNCTBUIN TPETbUX UL, UIN HENPEOAOJNMOM CUNbI.

(n. 4 BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

5. B cayvasx, Korga npegycmMoTpeHHbI [0roBOPOM rapaHTUIHbIA CPOK COCTaBAAET MeHee ABYX
NeT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO) U HEAOCTATKN paboTbl (ycnyrn) obHapyKeHbl NnoTpebuTtenem
Mo UCTEYEHUW FapaHTUIAHOTO CPOKa, HO B Npeaenax ABYX /EeT (NATU fieT Ha HeABUXMMOE UMYLLLECTBO),
noTpebutenb Bnpase NpeabsBuUTb TPeOOBaHMA, MPEAYCMOTPEHHbIE NMYHKTOM 1 HacToALLEN CTaTbM, eCcan
[OKaXKeT, YTO TaKMe HeZOCTaTKM BO3HWMKAM 40 NPUHATMS UM pesynbTaTa paboTbl (ycayru) uam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.
(n. 5 BBeaeH PegepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMA CyLLECTBEHHbIX HeAoCTaTKOB paboTbl (ycnyrn) notpebutenb Bnpase
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npeabaABUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3Me3AHOM YCTPaHEeHWM HeAOoCTaTKOB, CU LOKaXKeT,
YTO HEAOCTATKM BO3HUKN 40 NPUHATUA UM pe3ynbTaTta paboTsl (yCayru) uam no npuYnHam, BO3HUKLLMM
[0 3TOro MOMeHTa. IT0 TpeboBaHWe MOKET bbiTb NPeAbABNEHO, €C/IM TaKMe HeAOCTaTKM OBHapyKeHbl
No MCTEeYEHUM ABYX NeT (NATM feT B OTHOWEHWW HeABUMMKMMOTO MMYLLECTBa) CO AHA NPUHATUA
pesynbTata paboTbl (ycnyru), Ho B npeaenax YCTaHOBJEHHOro Ha pesynbTaT paboTbl (ycnyru) cpoka
CNYKObl U B TEUEHUE OECATU NIeT CO AHA NPUHATUA pe3ysbTaTa paboTbl (ycnyru) notTpebutenem, ecnm
CPOK cny»Kbbl He ycTaHoBNeH. Ecan gaHHoe TpeboBaHMe He yA0BNEeTBOPEHO B TeYEHWE ABaALATU SHEN
CO [HA ero npeabsaB/ieHUn noTpebutenem nam obHapyKeHHbIN HeAO0CTaTOK ABASETCA HEYCTPAHWMbIM,
noTpebuTenb No cBoemy Bbibopy BNpase TpeboBaTh:

(8 pea. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbINO/IHEHHYIO paboTy (OKasaHHylo ycayry);

BO3MelWeHNA NOHeCeHHbIX MM pPacxoaoB NO YCTPaHEHUKO HEOOCTATKOB BbINO/IHEHHOM pa6OTbI
(OKa3aHHOl‘/‘1 ycner) CBOMMMU CUNTaMU UNTN TPETBUMU NTNLAMU;

OTKasa OT WMCMOJIHEHWA A0roBopa O BbINOJAHEHMM PAbOTbl (OKAa3aHUW yCAyrv) U BO3MELLEHMUSA
ybbITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCcTpaHeHUA HEeAO0CTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOWM ycayru)

Hepoctatkn pabotbl (ycnyru) AomkHbl 6biTb yCTPaHEHbl UCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN noTpebutenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckatueH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-P3.

HasHaueHHbI noTpebuTenem CpoK ycTpaHeHWA HeAOoCTaTKOB TOBapa YKa3blBaeTCA B A0rosope
MWAW B WHOM MNOAMUCbIBAEMOM CTOPOHaMW [IOKYMeHTe /Anbo B 3aAB/AEHUM, HanpasJeHHOM
notpebutenem UCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHWe npesycCMOTPEHHbIX HAcToAWel CTaTbeld CPOKOB YCTPAHEHUA HeLoCTaTKOB
BbINOJIHEHHOM PaboTbl (OKAa3aHHOW yCayrn) UCNONHUTENb YyNaaunMBaeT NOTPebUTeNto 3a Kaxkabl AeHb
NMPOCPOYKM HEYCTOWKY (NeHt0), pasmep 1 NOpPALOK UCUUC/IEHNA KOTOPOI ONpeaensoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKkoHa.

B cnyyae HapyleHMA yKasaHHbIX CPOKOB NoTpebutesnb BnpaBe NpeabaBUTb UCMOJHUTENO UHble
TpeboBaHMA, NpeaycMoTpeHHble nyHKTamu 1 1 4 ctatbm 29 HacTosAwero 3akoHa.

CratbAa 31. CpoKM y4,0BNETBOPEHUA OTAENbHBIX TPe6oBaHUI noTpebuTtens

1. TpeboBaHua noTpebuTens o6 ymeHblUEHUN LEeHbl 33 BbINOJHEHHYIO PaboTy (OKasaHHyH
YyCAyry), 0 BO3MeLLEeHUN PacxoAoB MO YCTPAaHEHWI0 HeAOCTaTKOB BbiNOAHEHHOM paboTbl (OKasaHHOW
YyCAYyru) CBOMMM CUAAMU UM TPETbUMM NMLAMM, a TaKXe O Bo3BpaTte yniadeHHon 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MeELLLEHWM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa30M OT UCMOJIHEHUA A0roBOpa,
npeaycMmoTpeHHble MyHKTOM 1 ctaTb 28 U nNyHKTamu 1 1 4 cTtatbM 29 HacTosAllero 3akoHa, noganeskat
YO0BNETBOPEHMIO B IeCATUAHEBHbIN CPOK CO AHA NpeAbAB/eHUA COOTBETCTBYOLWEro TpebosaHus.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebutens o 6e3BO3ME3[HOM WM3rOTOBAEHMM APYrol Bewwy M3 OLHOPOAHOro
MaTeprana Takoro »Ke Kayecrtsa MM O MOBTOPHOM BbINOJHEHUN paboTbl (OKasaHuUM ycayrn) nognexar
YAOB/IETBOPEHMUIO B CPOK, YCTAHOB/IEHHbIN A/17 CPOYHOrO BbIMOAHEHUA paboTbl (OKasaHMA ycayru), a B
C/lyyae, eC/M 3TOT CPOK He YCTaHOB/EH, B CPOK, NMPEAyCMOTPEHHbIN [0roBOPOM O BbIMOAHEHUU PaboTbl
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(oKa3aHuK ycnyru), KoTopblit 6bi HEHagAeXKalle UCNOJTHEH.

3. 3a HapylweHWe NpeayCMOTPEHHbIX HacToALWElN CTaTbeil CPOKOB Y4,0B/ETBOPEHUA OTAE/NbHbIX
TpeboBaHUI NOTPebuTena WCMONHUTENb YMauyMBaeT NOTPEOUTENIO 33 KaXKAbli OeHb MNPOCPOYKU
HeycTOMKy (NeHto), pasmep 1 NOPALOK UCYUUCIEHNS KOTOPOWN ONpenenstoTca B COOTBETCTBMM C MYHKTOM
5 cTatbn 28 HacToALero 3akoHa.

B cnyyae HapyLleHWsa CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwel cTaTbn, NnoTpebutens Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTby 28 1 NyHKTamMu 1 1
4 ctatbu 29 HacToAwWweEro 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT MCMNOJIHEHUA AOroBOpa O BbiNOJ/HEHUU paboT
(okaszaHum ycnyr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

nOTpE6MTe}'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUA A0roBopa O BbINOJIHEHUU pa60T (OKaBBHMM
YCI'IYI') B ntoboe BpemMmAa npun ycanosnn onnatbl UCNOMHUTENIO d)aKTMLIECKVI NMOHECEHHbIX MM pPacxonos,
CBA3aHHbIX C UCMONHEHUEM 06A3aTeNbCTB Mo AaHHOMY O0rosopy.

CraTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycnyru), NpeaycCMOTPEHHOW A0roBOPOM O BbIMOAHEHMM
paboTbl (OKasaHWUM yCayrn), MosKeT BbITb COCTaBAeHa TBepAas AN NpMbAn3uTeNbHasA cmeTa.

CocTaB/ieHMe TaKoM CMeTbl No TPE6OBaHVII'O I'IOTpE6VIT€I'IFI NN UCNoNHUTENs 06A3aTesNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb yBeAMYEHMA TBEpPAOM CMeTbl, a noTpebutens - ee
YMEHbLUEHUs,, B TOM YMCAe B C/ly4ae, KOr4a B MOMEHT 3aK/lOYeHWMA [OroBopa MCKAOYaNachb
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbIA 06BbeM NoANENKALLMX BbINOJHEHUIO PAaboT (OKasaHMUIO ycayr) unm
HeobXxoAMMbIX 418 3TOTO PAacXOA0B.

NcnonHutens umeeT npaBo TpeboBaTb YyBeNUYEHUA TBEpAOW CMeTbl MNpU  CyLW,ecTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTepuanoB U 06opyaoBaHUA, NPeAOCTaBAAEMbIX UCMONHUTENEM, a TaKXkKe
OKa3sblBaeMblX emy TPeTbUMM NULAMMK YCAYT, KOTOPOe Henb3A 6biNo NpeaycMoTPeTb NPU 3aKAUeHUN
porosopa. MNpu oTkase notpebutens BbINOAHWUTL 3TO TpeboBaHWE MUCNONHWUTENb BNpaBe PacTOPrHyTb
O0roBop B cyaebHom nopsagxe.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. EcnM  BO3HWMKAA HEOBXOAMMOCTb  BbIMOJIHEHMS  AOMOJIHUTENbHBIX PaboT  (OKasaHwuA
OOMNOJIHUTENbHbIX YCAYT) U MO 3TOM NMPUYMHE CYLLECTBEHHOIO MPEBbLILEHUS NPUBAN3UTENBHON CMETbI,
ncnonHuTeNb 0653aH CBOEBPEMEHHO npeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesblleHne NpUMbN3UTENIbHOM CMETbl, OH BNpPaBe OTKa3aTbCs OT UCMOJIHEHWUA 4OroBopa.
B aTOM C/lyyae MCNONHUTENb MOXKET TpeboBaTb OT NOTPebUTENs ynaaThbl LEeHbl 32 BbINOJIHEHHYIO PaboTy
(okasaHHyto ycnyry).

UcnonHutTenb, CBOEBPEMEHHO He npeaynpeauBlunii  notpebutena o HeobxoammocTu
NPeBbIWEHUA NPUBAN3UTENbHON CMEeTbl, 0653aH WMCMOAHUTb AO0roBOpP, COXPaHAA MNpPaBO Ha onnaTy
paboTbl (ycnyrun) B npegenax npnbAnsnTenbHOM CMETbI.

(n. 3 BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

CraTtbsa 34. BbinonHeHMe paboTbl U3 maTepuana UCNONHUTENA
1. UcnonHutenb 06A3aH BbINOAHUTL PaboTy, onpeseneHHy 4OroBOPOM O BbINOJHEHUU PaboThbl,

W3 CBOEro maTepuana U CBOMMM CPeacTBaMU, eC/IM MHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 peqn. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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McnonHuTenb, npepocTaBuMBLLMIA  MaTepuan ANA  BbINOSHEHWA paboTbl, OTBeyaeT 3a ero
HeHag/iexalee KayecTso Mo npasunam o6 OTBETCTBEHHOCTM MPOAaBLA 3a TOBapbl HeHaA/eXKalllero
KayecTBa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuvan UCNONHUTENA OMNJIAYMBAETCA NOTPebUTENEeM NPY 3aKTIOYEHUM YKa3aHHOro JOroBopa
MOJIHOCTbIO WMAM B pasmepe, YKa3aHHOM B [JOrOBOPE O BbINOJHEHMM pPaboTbl C  YC/IOBUEM
OKOHYaTe/IbHOTro pacyeTa Mpu Noay4yeHuu noTpebutesnem BbIMOJAHEHHOW UCNOMHUTEeM PaboTbl, ecau
WHOW NOPAZOK PacyeToB 3a MaTepuasa UCMOJHUTENA HE NPefyCMOTPEH COralleHUEM CTOPOH.

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cay4anax, npeayCMOTPEHHbIX AOrOBOPOM O BbINONHEHUU paboTbl, MaTepuan MOXKeT BbiTb
npeaoctasneH UCNoAHWTeNem noTpebutento B  KpeauTt. [locneadyloliee M3MEHEHUME  LeHbI
npeaocTaBAeHHOro B KPeauT matepuana UCNONHUTENA He BedyeT 3a coboll nepepacyeTa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepunan mncrnonHutena um HEO6X0,£I,MMbIe AnAa BbINO/MHEHUA pa6OTbI TeXHN4YeCKune cpeacTtea,
MHCTPYMEHTbI M npo4vee A0CTaBNAKTCA K MECTY BbINO/THEHNA pa60T NCNOTHUTENNEM.

CraTbAa 35. BbinonHeHue paboTtbl U3 matepuana (c Bewblo) notpeburtens

1. Ecnv paboTa BbINOAHAETCA NOJIHOCTbIO MM YaCTMYHO M3 Matepuana (c Bewpio) notpebutens,
MCNO/IHUTE b OTBEYAET 38 COXPAaHHOCTb 3TOr0 MaTepunana (BeLm) 1 NpaBuIbHOE ero MCnosib30BaHue.

McnonHutenb 0ba3aH:

npeaynpeautb nNoTPebutens o HEenpUrogHocTM WAM Heao06pPOKaYeCTBEHHOCTU NepeaaHHoro
notpebutenem matepuana (sewm);

npeacTtaBuUTb OTHET 06 M3pacxon40BaHUN maTepunasia 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nonHoW MAM YacTUYHOWM yTpaTbl (MoBpeXKaeHus) maTepuana (Bewm), NPUHATOro OT
noTpebutens, ucnonHuTenb ob6a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb €ro OA4HOPOAHbIM MaTepUaom
(BelLblo) aHaNOrMYHOrO KayecTBa M MO KeNaHu NoTpebutens U3rotoBuTb U3genve U3 O4HOPOAHOrO
maTepuana (Bellm) B pasymHblii CPOK, a MPW OTCYTCTBMM OAHOPOAHOro MaTepuana (Belim) aHaIoOrMyHOro
KayecTBa - BO3MECTUTb MOTPebuTeNto ABYKPaTHYIO LEeHy yTpadeHHOro (noBpeskAeHHOro) martepuana
(sewm), a TakKe pacxoabl, MOHECEHHble NoTpebuTenem.

2. UeHa yTpauyeHHoOro (nospexaeHHOro) martepuana (Bewwm) onpeaenserca, UCXoas U3 LEHbI
maTepuana (Belin), cylllecTsoBaBLUEn B TOM MecTe, B KOTopom TpeboBaHue notpebutens AoaKHo 6bino
6bITb YAOBNETBOPEHO UCMONHUTENIEM B AieHb A06POBONLHOMO YA0BAETBOPEHMA TaKoro TpeboBaHmNA Uu
B leHb BbIHECEHMA CyaebHOro pelleHus, ecamn TpebosaHne noTpebutensa 4o6poBOALHO YA0OBNETBOPEHO
He bblno.

LleHa maTepuana (Bewwm), nepeaaBaemoro MWCNoaHWUTENIO, oOnpedenseTcA B A0rosope o
BbINONHEHUN paboTbl MAM B WMHOM [OKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEpXKAaloWwem ero
3aK/oyeHue.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBObGOMKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYIO WM 4YacTUYHYKO YyTpaTy
(nospexkaeHune) matepuana (Bewiu), NPUHATOrO UM OT NoTpebutens, ecam NnoTpebuTenb NpeaynpekaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuasna (Belin), KOTopble MOryT NoBaeYb 3a COBO ero NoHy
WKW YacTUYHYIO yTpaTy (noBpexkaeHue) nMbo ecnun ykasaHHble CBOWCTBA MaTepuana (Bely) He morau
6bITb 0BHapyXKeHbl NPU HaANeXKallel NPUemMKe UCNOAHUTENEeM 3TOro matepuana (seLum).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Cratba 36. 06A3aHHOCTb UcnoaHuTena uHdpopmuposaTtb notpebutens o6 obcroaTtennbcreax,
KOTOpble MOTyT NOB/IMATb Ha KAauecTBO BbINoHAeMOli paboTbl (OKa3biBaeMOMN yCYru) UK NOB/eYb 32
c060ii HeBO3MOXHOCTb ee 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 0b6sA3aH cBoeBpeMeHHO WHPoOpMUpOBaATb MoTpebutena o Tom, 4Yto cobnogeHue
yKasaHuii notpebutens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBO
BbINO/IHSIEMOW PaboTbl (OKa3blBAaEMOM YCAYru) UAM NOBEeYb 33 COBOM HEBO3MOXKHOCTb €€ 3aBepLUeHMA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha CBoeBpemMeHHOe W 060CHOBaHHOe WHPOPMUPOBAHME
NCMOJIHUTENIEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUIOAHbINA MAN HefobpOoKavecTBEHHbIA MaTepuan, He
M3MEHWUT yKasaHui o cnocobe BbINOJAHEHMA pPaboTbl (OKasaHua ycnyrn) AMbBO He YCTPAHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOFYT CHM3WTb KayecTBO BbINO/HAeMOW paboTbl (OKasbiBaeMon ycayriu),
MCMONHUTE/Ib BNPABE OTKa3aTbCA OT MCMNOJIHEHMA A0r0BOPa O BbINOJIHEHWUM PaboTbl (OKa3aHMKM ycayru) u
notpeboBaTb NOJIHOrO BO3MELLEHMUA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 37. NopaaoK u ¢opmbl oniatbl BbiNOJHEHHOW paboTbl (OKasaHHoOM ycayru)
(B pea. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-d3)

MoTpebutenb o6s3aH ONNaTUTb OKasaHHble eMy YCAyrM B MNOPsSAKE U B CPOKKU, KoOTopble
YCTaHOBAEHbI AOrOBOPOM C UCMOJHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-d3)

MoTpebuTtenb 0653aH ONAaTUTb BbINMOJHEHHYIO UCMONHUTENIEM B NOJHOM obbeme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacma notpebutena paboTa MosKeT ObiTb oOniavyeHa MM npu
3aKNIOYEHMM [0rOBOPA B MOIHOM pa3Mepe UK NyTeM BblAavyn aBaHca.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-3)

OnnaTa OKasaHHbIX ycayr (BbIMNO/IHEHHbIX PaboT) NPoM3BOAMTCA NOCPEACTBOM HaAUYHbIX MU
6e3HaIMYHbIX pacyeToB B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumm.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu Mcnonb3oBaHMM HaMYHOW GOpPMbI pacyeToB onnaTa ToBapos (paboT, ycayr) notpebutenem
NPou3BOAUTCA B COOTBETCTBMM C YKasaHMeM NpogaBua (MCMOAHUTENA) NyTeM BHECEHWA HaNNYHbIX
OEHEeXHbIX cpeacTB nNpoaasuy (MCnonHUTento), NMbo B KPeaUTHYIO opraHu3auuio, AMbo naaTexxHomy
areHTy, OCYLLEeCTB/AOWEMY AEATE/IbHOCTb NO NPUEMY MaTeXel PU3IMYECKUX nl, NMbo BaHKoBCKOMY
nnaTtexXHomy  areHty  (cybareHTy), ocywecTBaawoleMy  AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6aHKax M 6GaHKOBCKOM OeATeNbHOCTM, €CAM WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMMU UKW MHBIMW HOPMATUBHbIMM NPaBOBbIMK aKTaMu Poccuiickoin deaepaumu.
Mpu sTom ob6s3aTenbCTBa NOTPEOUTENS Nepes NPOAaBLOM (MCNONHUTEIeM) MO onsiaTe ToBapos (pabor,
YCNYT) CUMTAIOTCA MCMOJIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHeCceHMus
Ha/IMYHbIX [EHEHbIX CPeacTB COOTBETCTBEHHO Mpogasuy (McnonHuTento), Anbo B KpeauTHYIo
opraHusaumto, AMbO NAATEKHOMY areHTy, OCYLLECTBAAIOWEMY AeATe/NbHOCTb MO NpUemy naaTexken
du3Myeckux nuuy, nMbo 6aHKOBCKOMY nNAaTeXHOMy areHTy (cybareHTy), oOcCyliecTBasloWeMy
OEeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM O BaHKAxX M HAHKOBCKOM AeATENbHOCTH.

(8 pea. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - ®eaepanbHbii 3aKOH oT 25.10.2007 N 234-®3.

CratbA 39. PerynMpoBaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAyr
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Nocnepctena HapyweHUA YCIIOBVIﬁ aorosopos 06 oKazaHuu OTOENbHbIX BUOOB YCNYr, €CNhn Takmne
AO0roBopbl NO CBOEMY XapaKTepy He noanadaroT nona AEIZCTBME HaCTOﬂU.LEﬁ rnaBbl, onpeaenAarTCcA
3aKOHOM.

Cratba 39.1. MNpasBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAENbHbIX BUAOB
paboT noTpeburenam
(eBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuna oKasaHMA OTAENbHbIX BWAOB YCAYr, BbINOJHEHWA OTAENbHbIX BMAOB paboT
noTpebutenam ycraHasnmsatoTcs MpaButenbctBom Poccuiickoin egepaumn.

Fnasa IV. TOCYOJAPCTBEHHAA U OBLWECTBEHHAA 3ALLNTA
NPAB NOTPEBUTE/NEN

Cratba 40. deaepanbHblii rocyAapCTBEHHDbIN KOHTPOAb (Hag3op) B o6saacTM 3awmuTbl npas
notpebutenei
(8 pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®esepanbHbIit rOCYyAapCTBEHHbIN KOHTPOAbL (Haa3op) B obnacTi 3awuThl Npas notpebuteneit
ocyuiecTensetca dpegepanbHbIM OPraHOM UCNOJHUTENbHOM BAACTU, YNOAHOMOYEHHbIM MPaBUTENbCTBOM
Poccuiickoit depepaumm (ganee - opraH rocyaapcTBEHHOro Hag3opa).

2. Mpeametom deaepanbHOro rocygapcTBEHHOro KOHTPoAsA (Hagsopa) B 061acTv 3almThl Npas
notpebutenel seastoTca:

1) cobnogeHve  M3roTOBUTENAMMW,  UCMOJHUTENAMM, NpoAasBLaMK,  YNOJHOMOYEHHbIMU
OpraHM3aLMAMM UAU YNOJHOMOYEHHBIMU MHAVBUAYANABHBIMU MNPeanpUHMMATENAMN, UMMIOPTEPaMMU,
B/laZle/ibLLIaMK arperaTtopoB 06s3aTebHbIX TPEOOBaHWUM, YCTAHOB/IEHHbIX HAaCTOALWMM 3aKOHOM, APYIrMMMU
desiepanbHbIMU 3aKOHAMU U UHBIMU HOPMaTUBHbIMK NPaBOBbIMM aKTamu Pocculickon depepaunn, a
TaKXXe aKTaMW, COCTaBASAKWMMKM NpaBo EBPasMiiCKOro 3KOHOMWYECKOro CO3a, PEeryivpyoLmmm
OTHOLIEHUA B 061aCTM 3aWMTbI NpaB noTpebuteneis;

2) cobnoaeHne U3rotoBuTeNEM, UCMONHUTENEM (NLOM, BbINMOAHAIOWMM GYHKLMM MHOCTPAHHOTO
U3roToBuTENA), MNPOAABLOM TPebOBAHWIA, YCTAHOBAEHHbIX TEXHUYECKUMWU pPernameHTamu, Wau
06s3aTeNbHbIX TpeboBaHWIA, MoA/eXKaluMX NPUMEHEHUIO [0 AHA BCTYMAEHUA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM Cc degepanbHbiIM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHWUYECKOM PerynpoBaHmnn”.

3. OpraHmsaums u ocyuwectsieHve denepanbHOro rocyaapCcTBEHHOrO KoHTponsa (Haasopa) B
obnactu 3awmTbl NpaB noTpebutenei perynnpyrotca PegepanbHbim 3akoHom oT 31 utonsa 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpone (Haasope) M MYHULMNANbHOM KOHTposie B Poccuickol
depepaunn".

4. NonoxeHne o dpeaepasbHOM rocyaapcTBEHHOM KOHTposie (Hagsope) B 061acTy 3alWmThl Npas
notpebutenen yreepsaaetca MpasuTtenscreom Poccuitckon Pegepauun.

5. B nonoxeHun o peaepanbHOM rocysapCcTBEHHOM KOHTpose (Hagsope) B 061acTu 3alWmThl Npas
notpebutenein ykKasblBalOTCA HAMMEHOBAHME W CTPYKTYPHbIE 3/1EMEHTbl TEXHUYECKOrO perfiaMeHTa M
(nnn) obasaTenbHbIX TPeOOBaHUM, NOANEKALWMX MTPUMEHEHWNIO A0 AHA BCTYNEHUA B CUNY TEXHUYECKMX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiIM 3aKOHOM OT 27 aeKkabpsa 2002 roga N 184-93 "O
TEXHUYECKOM  PEeryiMpoBaHuKM", OUeHKa COOAOAEHUA  KOTOPbIX OCYLWECTBAAETCA B  pPaMKax
dbenepanbHOro rocyaapcTBEHHOrO KOHTPOAA (Hag3opa) B 061acTM 3alumTbl NpaB NOTpebuTenen, a Takxe
BMAbl NPOAYKUMK, sBAAOWMeca 0bbekTamu desepanbHOro rocyaapcTBEHHOIO KOHTpoAns (Haasopa) B
obnacTu 3aWmTbLI NpaB noTpebutenen.


consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE019722D846A38CC0902EADBCB7A4FE00B221CCAC879B205E8425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE51B722F816F38CC0902EADBCB7A4FE00B221CCAC879B205ED425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE0187725866938CC0902EADBCB7A4FE00B221CCAC879B20CEF425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE0187A24846E38CC0902EADBCB7A4FE00B221CCAC879B304E6425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE7137B2C876638CC0902EADBCB7A4FE0192244C6CB79AC04EC570B8BA6kCmAN
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE019712E876738CC0902EADBCB7A4FE0192244C6CB79AC04EC570B8BA6kCmAN
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE7137B2A856A38CC0902EADBCB7A4FE00B221CCAC879B205E9425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE7137B2C876638CC0902EADBCB7A4FE0192244C6CB79AC04EC570B8BA6kCmAN

6. OpraH rocygapCTBEHHOro HaZ30pa eXerogHo roTOBWUT roCyAapCTBEHHbIM AOKNaA O 3awure
npas notpebuteneit B Poccuitckon degepaumm B MopagKe, YCTaHOBAEHHOM [1paBUTENbCTBOM
Poccuiickoin Pepepaunu.

7. OpraH rocyapCTBeHHOro HaA3opa BnpasBe 0b6pallaTbCA B Cy4 C 3afBNEHUSAMMU B 3aLLUTY NpaB
notpebuTteneir W 3aKOHHbIX WHTEPEcOB OTAeNbHbIX noTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeNeHHOro Kpyra notpebuTeneit), a TakKe C 3aABAEHUAMMW O JIMKBMAALUUKM U3rOTOBUTENA
(ucnonHuTens, npogasua, yNoAHOMOYEHHOW OpraHusaumm, MMnopTepa, BAagenbla arperatopa) mbo o
npekpaLeHnn NeATeNbHOCTH UHANBUAYANbHOTO npeagnpuHMmaTens (ynonHomoueHHoro
WMHOMBUAYANbHOrO NpeanpuHumaTens) 3a rpyboe (nosseKkllee cMepTb MAM MaccoBble 3abosieBaHuA,
oTpasaeHuA N0Aen) HapyllieHne npas noTpebutenei.

8. OpraH rocyaapCTBEHHOro HaA3opa B MOPAAKe, YCTAaHOB/AEHHOM 3aKOHO4ATe/bCTBOM
Poccuiickoit ®epepaunn, MOXKeT bbiTb NPUBAEYEH CYA0M K y4acTUIO B Aefie, a TaKKe Bnpase BCTyNaTb B
[Aeno No CBOeil MHULMATMBE UK NO UHMLMATUBE /ML, YYaCTBYIOWMX B AeNe, ANA 434N 3aKJ0UYEHUS MO
Aeny B LUenax 3awmTtbl npas notpebuTeneit B pamkax rpaxK4aHCKOro MAW aAMWHUCTPATUBHOMO
CYy40NpPon3BOACTBA.

9. OpraH rocyZapCTBeHHOro Hag3opa BhpaBe AaBaTb Pa3bACHEHMA MO BOMPOCAM MPUMEHEHMUS
3aKOHOB UM MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickoit deaepaumu, peryiMpyowmx oTHoWeEHNA B
obnacTu 3aWnTbLI NpaB NnoTpebuTtenei.

10. KoHcynbTMpoBaHMe, NPOPUNAKTUUYECKUI BU3UT, HabAo4eHMe 3a cobaoaeHeMm 06a3aTeNbHbIX
TpeboBaHMUI, BblesgHoe obcnegoBaHMe MOFYT NPoBOAUTLCA denepasbHbIMU  FOCYAAPCTBEHHBIMMU
yyperKaeHMAMM, NoaBefOMCTBEHHbIMW OpraHy roCyAapCTBEHHOrO Hag3opa, B MopAgKe W Cayyasnx,
YCTaHOB/IEHHbIX MOJIO¥KeHWeM O denepasbHOM rOCYyAapCTBEHHOM KOHTposie (Hagsope) B obnactu
3alnTbl NpaB noTpebuTtenen.

Cratba 41. 06s83aHHOCTb M3roToBUTENA (MCNONHUTENs, NpPOAAaBLA, YNOJAHOMOYEHHOWM
opraHu3auum A YNnoAHOMOUYEHHOro MHAMBUAYaANbHOro NpeanpuHUMaTensa, Mmnoprepa, Bnagensua
arperatopa) no npeaoctaBneHuio MHGopMmaLumM opraHy rocyaapcTBeHHOro Hag3sopa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTenb (MCNONHUTENDb, NPOAABEL, YNOJHOMOYEHHAsA OpPraHM3aumMa UM YNoJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHUMATENb, MMNOPTEP, BAafesel, arperatopa) no TpeboBaHMIO opraHa
rocyapCTBEHHOIO HAaA30pPa, ero AOMKHOCTHbLIX /ML, 06A3aH NPeAoCTaBUTb B YCTAHOBEHHbIN UMW CPOK
[OCTOBEPHbIE CBEAEHMA, OOKYMEHTALMIO, OOBACHEHUS B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYIO
MHPOpMaUMIO, HeobxoaMMylo [ONA OCYLEeCTB/IEHUS OpraHoM rocyfapCTBEHHOrO Hagsopa M ero
OOJ/IKHOCTHBIMM INLLAMM NOJTHOMOYMUIA, YCTAHOBAEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoi ®epepaunn.
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHbii 3aKOH 0T 21.12.2004 N 171-93.

Cratba 42.1. MonAHOMOYMA BbICLUMX WCMNONHUTE/NbHbIX OPraHOB rOCYAApPCTBEHHOM BAACTU
cybbekToB Poccuiickoit ®egepaumm B 061acTv 3awmThl Npas notpeburteneit
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICWIMIA WMCMONHUTENbHBIA OpraH roCygapCTBEHHOW BAACTU COOTBETCTBYHOWErO CybbeKTa
Poccuiickoit depepaupnn oCyLLECTBAAET MePONpUATUA MO peannsaumun, obecneyeHnto 1 3awmTe npas
notpebutenein n B npegenax CBOMX NOJIHOMOUYMN NPUHMMAET onpeaesieHHble Mepbl.

2. B uenax cogencTemna 3almTte npas notpebutenein opraHbl UCNONHUTENBHOM BAACTU Cy6beKTOB
Poccuiickoit ®eaepaunm paspabaTbiBalOT PerMoHa bHble NPorpaMmmsl No 3awWwmTe Npae noTpebutenen un
OKa3blBalOT COAEeNCTBME OpraHam MEeCTHOro CamoynpaBieHMA W O0b6LWecTBEHHbIM 0bbeauHEHUAM


consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE51F7B2C866938CC0902EADBCB7A4FE00B221CCAC879B205EF425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE71B7028846838CC0902EADBCB7A4FE00B221CCAC879B200E8425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE019722D846A38CC0902EADBCB7A4FE00B221CCAC879B200EC425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE71B7028846838CC0902EADBCB7A4FE00B221CCAC879B200E7425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE319732A836465C6015BE6D9CC7510F70C6B10CBC878B506E41D58CFF1C4C175C74D79C66239DFk5mCN
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE319732A836465C6015BE6D9CC7510F70C6B10CBC878B507E41D58CFF1C4C175C74D79C66239DFk5mCN
consultantplus://offline/ref=C8441000D9535271E35E1A39C760F88FE7197329866C38CC0902EADBCB7A4FE00B221CCAC879B205ED425DDAE09CCF76D9537ADB7E3BDD5Dk4m1N

notpebuTenei (Mx accoumaumam, COl3am) B OCYLLECTB/IEHMM UMM 3aLUNUTbI MPaB NoTpebuTtenei.
(n. 2 BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

3. OpraH rocyapCTBEHHOIO HaA30pa yTBEPKAAET METOANYECKME PEKOMEHAAUMKN NO paspaboTke
W peannsaLlmm perMoHaibHbIX U MyHUUMNAAbHbIX NPOrPaMm Mo 3allimTe npas notpebutenei.
(n. 3 BBeaeH PegepanbHbim 3akoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. MMepeaauya OCyLLECTBNEHUA NONHOMOYMIA OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCNOJIHUTENIbHOW BAacTu cybbekToB Poccuiickoii Peaepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa roOCyJapCTBEHHOrO HaZ30pa Mo OcywecTBiaeHwWio  denepasbHoro
rocyAapcTBEHHOro Hags3opa B 06sacTM 3awWuTbl nNpaB noTpebuTenet morytT nepepasatbCa  ANA
OCYLLECTBNEHUSA  opraHam  WUCMNONHUTENbHOW  Bnactu  cybbektoB  Poccuitickolt  deaepauum
noctaHosseHnamu MpasuTtenbcTBa Poccuiickoit Pegepaumnm B nopaake, yctaHoBneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 06WMX NpUHUMNAX OpraHM3aLMM 3aKOHOAATE bHbIX
(npeacTaBUTENbHBIX) U UCMOJHUTENbHbLIX OPraHOB rOCYAapPCTBEHHOW BAacTU cybbeKToB Poccuiickown
depepaunn".

CraTtba 42.3. Moaaua n paccmoTpeHune obpalueHuii notpeburenei
(sBepeHa dPegepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

1. O6pauieHre noTpebutena MoskeT BbiTb HanpaBAeHO B MUCbMEHHOW dopme Ha BymarkHOM
HocUTeNe WAM B 3NEKTPOHHON popme B opraH rocygapCTBEHHOrO HaA30pa, MUHble YNoJHOMOYEHHbIe
denepanbHble opraHbl UCMOJHUTE/IBHOM BAACTU, OpPraH UCMOJIHUTE/IbHOM B/1aCTN cybbeKTa Poccminckom
denepaunn NMbo opraH MecTHOro camoynpaBaeHus.

2. Ob6paweHne notpebuTena moxeT ObITb HanpaBAeHO MO NO4YTe, C MCNOJAb30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM YMcne opuumManbHOro calita opraHa
rocy4apCTBEHHOTO HaA30pa, MHbIX YNOJHOMOYEHHbIX defepasibHbIX OPraHOB MCMOAHUTEIbHOM BAACTH,
opraHa WCnonHWUTEeNbHOM BfacTM cybbekTa Poccuitickor Pegepaummn AnMB6O opraHa MECTHOro
camoynpasneHus (B cybbeKkTax Poccuiickoit dPepepaumnn - ropoaax peaepanbHoro sHayeHua Mockse,
CaHkT-MeTepbypre n CeBacTonose ¢ WUCNONb30BaHMEM OPUUMANLHOIO CailTa oOpraHa MecTHOro
CaMOYMpaB/ieHMA B C/y4ae, eC/iM 3TO NPeAyCMOTPEHO 3aKOHaMu cybbekToB Poccuiickoit Pepepaumn -
ropofos ¢epepanbHoro 3HadeHmsa Mocksbl, CaHKT-lMeTepbypra v Cesactonons), eAMHOro nopTtana
rOCYZapCTBEHHbIX W MYHUUMMNANbHbLIX YCAYyr AMbB0 pPerMoHanbHOro noptana rocygapCTBEHHbIX U
MYHUUMNANbHbBIX YCAYT, @ TAKXKE MOXKET 6bITb NPUHATO NPU IMYHOM NPUEME 3aABUTENA.

3. B MHOropyHKUMOHaNbHbIX LLEHTPax NpegoCcTaBAEHMSA TFOCYAAPCTBEHHbIX M MYHMLMNANAbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalLeHuii noTpebutenen n KOHCYAbTUPOBAHUE NoTpebutenen no
BOMPOCAaM  3alMTbl WX MNpPaB Ha OCHOBAHWM  COMNALIEHUMI O B3aWMOAEWCTBUM  MeEXKAY
MHOTOQYHKUMOHANbHLIMW LEHTPAMMN NPeAOoCTaBAEHUSA FOCYAAPCTBEHHBIX U MYHUUMNANbHBIX YCAYT U
dbeaepanbHbIMM OpraHamm WUCMOSHUTEIbHOW B/IAaCTW, OPraHaMM roCyAapPCTBEHHbIX BHEBHOAMKETHbIX
$oHA0B, OpraHamu rocyaapcTBEHHOM BacTn cybbekToB Poccuiickon deaepaumm, opraHamm MeCTHOro
camoynpasaeHus.

CtatbAa 43. OTBETCTBEHHOCTb 3a HapylleHMe NpaB noTpebureneit, yCTaHOBNEHHbIX 3aKOHAMU U
MHbIMM HOPMaTUBHbIMU NPaBOBbIMU aKTamu Poccumiickoit Pegepauyun
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebutenei, YCTaHOB/EHHbIX 3aKOHAMW W MHbIMW HOPMAaTUBHbLIMU
npaBoBbIMW  aKkTamu  Poccuitickolt  ®egepaunu, npogasel,  (MCMOAHWUTENb,  WM3TOTOBUTEND,
YMNO/IHOMOYEHHAs OpraHM3aumMa WAW  YNOJHOMOYEHHbIN  WHAMBUAYA/bHbLIA  NpegnpuUHUMaTeb,
nmnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKOaHCKO-NPaBOBYID OTBETCTBEHHOCTb B
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COOTBETCTBMUN C 3aKOHOOATE/IbCTBOM Poccuiickoi CDep,epau,MM.

CraTba 44. OcywecTsneHue 3aluTbl NpaB NoTpebuteneit opraHaMmn MecTHOro camoynpasneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awutbl npas noTpebutenen Ha TePPUTOPUN MYHULMUMEAbHOrO 06pa3oBaHMA OpraHsbl
MeCTHOro camoynpaB/ieHus Brpase:

paccmaTtpmBaTb ObpalleHMa noTpebuTenen, KOHCY/bTUPOBATb MX MO BOMPOCAM 3alMTbl Mpas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLUTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHULUMNAAbHbIE MPOrpamMmMbl MO 3alLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpw BbIABAEHMM NO 0bpaLLeHUIO NOTPebuTens ToBapos (paboT, ycayr) HeHag eKaLlero KavecTea,
a TaKXKe ONacHbIX ANA XW3HW, 300POBbA, UMYLLECTBA NOTpebuTenel U OKpyKatlolel cpesbl OpraHbl
MEeCTHOrO CaMoOynpaB/ieHMA HesamegauTenbHo u3BewatT 06 3Tom  denepasnbHble  oOpraHbl
WCMOJIHUTE/IbHOM BNACTU, OCYLLECTBASAIOWME KOHTPOJIb 33 KayecTBOM M 6e30MacHOCTbO TOBapoB (pabor,
ycayr).
(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuny. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-93.

CratbAa 45. MpaBa o6wecTBeHHbIX 06beguHEHNIT noTpebutenen (Mx accoumnaumii, Cor030B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOOBPOBONLHONW OCHOBE B O6LECTBEHHblE 06beAMHEHMUA
notpebuTenelt (Mx accoumaumm, Coo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YyKasaHHbIX obbeauHeHuli (Mx accoumauumii, CO30B) M 3aKOHOAATENLCTBOM PoccuiicKomn
depepauum.

2. ObuwecTBeHHble 0b6beauHeHMA noTpebutenen (Mx accoumaumnm, corosbl) ANA OCYLLECTBAEHUS
CBOMX YCTaBHbIX LLe/1Ield Brpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHMIA K ToBapam (paboTam, ycayram), a TakxKe
NMPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickoint ®epepaumn, perynmpyowmx
OTHOLeHUA B 061acTM 3aLLnTbl NpaB noTpebuteneit;

NPOBOAMTb HE3ABMCUMYHO 3KCMEpPTU3y KadyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asBAeHHOW NpoAaBLAMM
(M3roToBUTENAMU, UCNONHUTENAMM) UHPOPMALUN O HUX;

OCYLLECTBNATb OBOLLECTBEHHbIV KOHTPOJIb 33 cobatogeHnem npas notpebutenein n HanpaBAATb B
OpraH rocy4apCTBEHHOro HaA3opa W opraHbl MECTHOrO CamoynpaBfieHua WHpopmaumio o ¢akTax
HapyLleHWit npaB noTpebutenen gns NpoBeAeHUs MPOBEPKM 3TUX GAKTOB M MPUHATUS B C/aydae WX
noaTBepPXKAEeHMA Mep NO MpPeceyvYeHu0 HapyleHui npaB noTpebutenein B npepenax MoOJHOMOYWM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHUN SKCNEPTM3 NO GpaKTam HapyLleHU nNpas noTpebutenei
B CBA3WM C oObpaweHusmn notpebuteneii. lMpu  ocylWecTB/ieHUN OBOLWECTBEHHOTO KOHTPO/A
obuiecTBeHHble 0bbeguHeHMAa noTpebutenelt (Ux accoumaumm, cotosbl) He BrnpaBe TpebosaTb OT
nsrotosuTenei (McnonHuUTeNnei, NPoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auMii UAM YNOJHOMOYEHHbIX
WHOMBUAYANbHbIX MpegnpuHUmaTtesnell, UMMNOPTEpPOB) NpeAcTaBleHMe [OKYMEHTOB (BbiMOJHEHME
AencTBuit), obAsaHHOCTL NpeacTaB/ieHMA (BbIMOMHEHMA) KOTOpbIX Mo TpeboBaHUIO noTpebutens He
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YyCTaHOB/IeHa 3aKOHOM;
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPOPMaLMIO O NpaBax NoTpebuTeneit n o HeobXxoANMbIX AEUCTBUAX NO 3aLmTe
3TUX MNpaB, O pPe3y/bTaTaxX CPaBHUTENbHbIX UCCNeL0BaHMIA KavyecTBa TOBApoB (paboT, ycayr), a Takxe
WHYIO WHbOpMaAUMIO, KoTopas OyaeT cnocobcTBoBaTb peanMs3aunn MpaB M 3aKOHHbIX MHTEpPecos
notpebutenei. Mybankyemble 06LLECTBEHHbIMU O0B6beAMHEHUAMWU NOTpebuTeneln (Ux accoumaumnamm,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCC/eA0BaHUN KayecTBa ToBapoB (paboT, ycayr) He aBaswTcA
peKiamolis;

BHOCUTb B ¢deaepanbHble OpraHbl WCMONHUTENbHOM BAACTM, OPraHM3auMM MPeasioKeHUs o
NPUHATAM Mep MO MOBbILWEHUIO KaYecTBa TOBApPOB (paboT, ycayr), No NPMOCTaHOBAEHMIO NPON3BOACTBA
1 peanusaumm ToBapoe (BbiNosHEeHUA paboT, OKasaHWUA YCayr), MO OT3bIBY C BHYTPEHHEro pblHKa TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOWMX MPEABABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOAATENLCTBOM
Poccuiickoit Peaepalmmn 0 TEXHUYECKOM peryinpoBaHumn 0b6a3atenibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U peaepanbHble opraHbl UCMOAHUTENLHOW BAACTM MaTepuanbl O
NPUBNEYEHUN K OTBETCTBEHHOCTU UL, OCYLLECTBAAKOLWMX NPOM3BOACTBO M peanunsaumio TOBApOB
(BbInONHEHME paboT, OKasaHWe yCayr), He COOTBETCTBYHOLWMX NPeabaBAAEeMbIM K HUM 06A3aTenbHbIM
TpeboBaHMAM, a TaKXKe Hapyllalowmx npaBa noTpebuTenen, YyCTaHOB/EHHble 3aKOHaMWU U MHbIMU
HOPMaTUBHbIMW NMPaBOBbIMK akTamMKn Poccuiickoin deaepaumu;

obpawatbca B OpraHbl MPOKypaTypbl C npocbbamm nNpUHECTM npoTecTbl O NPU3HAHUK
HefeNCcTBUTENbHBIMW  aKTOB  defepasbHblX OPraHoOB WCMOAHUTENbHOW BAACTM, aKTOB OpraHoB
UCMONHUTENbHOM BnactM cybbektoB Poccuiickot @depepaumm W aKTOB  OpPraHOB  MECTHOTO
CaMOyMpaB/ieHMA, NPOTUBOPEYALLNX 3aKOHAM U UHbBIM PEryINpPyOLWMM OTHOLWEHMA B 061acTK 3awmThl
npas NnoTpebuTenen HopMmaTUBHbIM NPaBOBbIM akTam Poccuiickoit Pepepaunu;

obpawaTbca B CyAbl C 3aABNEHUAMM B 3alUMUTy NpaB MnoTpebuTeneir M 3aKOHHbIX MHTEpecos
oTAeNbHbIX NOTpebutenel (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpeburenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOrO Haa3opa B GOPMUPOBAHUM OTKPbLITbIX U
06LWenoCTYNHbIX  FOCYAAPCTBEHHbIX WHGOPMAUMOHHBLIX pecypcoB B ob6nactm  3awuMTbl  npas
notpebuTenei, kayectsa 1 6esonacHOCTU ToBapos (paboT, ycayr).

(ab3aL, BBepeH depepanbHbiM 3akoHOm oT 18.07.2011 N 242-93, B pea. PenepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwMTa NpaB U 3aKOHHbIX UHTEPECOB HEONpPEeAe/IeHHOro Kpyra notpebureneii
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapcTBEHHOrO Hag3opa, OpraHbl MECTHOrO CcamoynpaBiaeHusa, O06LLeCTBEHHbIe
obbeauHeHna noTpebuteneit (Mx accoumauumu, colo3bl) BrnpaBe NPeabABAATb WCKM B Cydbl O
NnpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUIA U3roTOBUTENA (MCMOMHUTENN, NPOAABLA, YNOJHOMOYEHHOM
opraHu3aumMm UAN YNoAHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpUHMMaTeNs, UMNOPTEPA) B OTHOWEHUN
HeonpeaesIeHHOro Kpyra noTpebuTenen.

(yacTb nep.as B pea. PeaepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpy ya0BNETBOPEHMM TAaKOIO MCKa cya 06a3blBaeT NPaBOHAPYLUMTENSA AOBECTU B YCTAHOB/EHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBoi MHGOPMaLUM UAU UHBIM CNIOCOBOM A0 CBeAeHUA noTpebuteneit
pelweHue cyAaa.

BcTynmBluee B 3aKOHHYO CWYy pelleHMe cyda O MpU3HaAHUM AEUCTBUM  U3roToBUTENS
(ucnonHuTens, npoAasua, YNOAHOMOYEHHOM OpraHM3auun UAM YNOJIHOMOYEHHOro UHAUBUAYANbHOIO
npeanpuHMMaTens, WMMIopTepa) MPOTUBOMNPABHbLIMMA B  OTHOLIEHUMM HeonpenesieHHOro  Kpyra
notpebuteneit obaAsaTenbHO A0S CyAa, PAacCMaTPUBAIOLLErO MCK NoTpebuTensa o 3awmrte ero npas,
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BO3HUKLWNX BCAeACTBME HACTyNnNeHUA rpaxXaaHCKO-MPaBOBbIX I'IOCI]EACTBMﬁ ,D,EﬁCTBVIIZ n3rotosuntenA
(I/ICI'IOI]HMTEJ'IF!, npogasua, yI'IOJ'IHOMO‘-IeHHOﬁ opraHnsaumm nam ynoaHOMOYEHHOIro MHAUBUAYaabHOTO
npegnpuHnmatena, MN\nopTepa), B 4aCTu1 BOMpPOCOB, UMENN TN MECTO TaKne ,D,el‘;ICTBMFI M coBeplleHbl n
OHMN NU3roTOBUTEJIEM (MCI’IOﬂHMTEJ’IEM, npoaasuom, yﬂOﬂHOMO‘-IEHHOﬁ opraHmsaumeﬁ nnn
YNO/THOMOYEHHbIM MHONBUAYA/IbHbIM NpeanpUHUMATENIEM, MMI'IOpTepOM).

OOHOBPEMEHHO C YAOBNETBOPEHMEM WCKa, NPEeAbABAEHHOro Ob6LLECTBEHHbIM 06beauHeHnem
notpebutenen (Mx accoumaument, CO30M), OpraHamMmm MeCTHOr0 CaMoOynpaBieHWUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenei, cys NPUHUMAET pPeLleHUe O BO3MeELLEHUU ObLLEeCTBEHHOMY
obbeanHeHWo noTpebutenen (Mx accoumaumm, COHO3y), OpraHam MECTHOro CamMoynpaBieHUs Bcex
MOHEeCEHHbIX MO Aeny cyAebHbIX M3LeprKeK, a TaKXKe MHbIX BO3HUKLIMX [0 obpalweHua B cya U
CBA3aHHbIX C PAaCCMOTPEHUEM Aena HeOBXOOMMbIX Pacxon0B, B TOM UMC/IE PAacXOA0B HA MpoBeAeHME
HE3aBMCUMMOM 3KCMepTusbl B C/lyyae BbIABAEHWA B pe3y/nbTaTe MPOBEAEHUSA TaKOW 3KCNepTusbl
HapyLleHus obAsaTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snpeHT
Poccuiickoin Pepepaumm
b.EN1IbUVH
Mocksa, lom CoBeTtoB Poccumn

7 despana 1992 roga

N 2300-1




