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HUrorm

NU3y4eHUAa MHeHUA HaceneHuna NPayeBCKOro MyHULMNAaAbHOro
paiioHa CTaBpono/IbCKOro Kpas 0 KayecTBe OKasaHus
MyHMLl,MI'IaanbIX YCAYr MyHULUNAZIbHbIMU YYpPeXKAeHUAMU B
chepe obpasoBaHuA

Bo  wucmONHEHWE — MOCTAHOBIEHWS  aIMHHUCTPALMH | PadeBCKOro
MyHULUIAIBHOro parona CraBporonsckoro kpas oT 29.09.2014 Ne 642 « O6
yreepxaenuy  Ilopsaxa — m3ydeHWs — MHEHWS — HacelleHWs | paueBCKOro
MyHHUIMITATBHOr0 paiioHa CTaBpONOIBCKOTO Kpas O KadecTBE OKa3aHus
MYHULUTIAIBHBIX YCIIYT MYHUIMIIATEHBIME YUIPEKICHUIME B cepe obpasoBanms,
KYJIBTYPBI, GU3MUECKOM KyNbTYypPhI U CIIOPTa» U B COOTBETCTBUM C IPUKA30M OTIeNa
o0pasoBaHys  QJMUHHACTpAllUM  ['paueBCKOr0  MYHHIMIATLHOIO  paifoHa
Crapomonsckoro kpasg or 24.12.2019 Ne 487-mp «O mpoBeleHHy H3yUEHHS
MHEHHsI HaceJleHU: I paueBCKOro MyHUIUIIANEHOTO paliona CTaBpOIOIECKOT0 Kpast
0 KauecTBe OKA3AHWS MyHUIUMATLHBIX YCIyT MyHUIUITATBHBIME YIPEIKISHIIMI B
chepe obOpasoBanusi»y B mepuon ¢ 24 mo 27 pmekabps 2019 roma ormenom
o0pa3oBaHUA  aIMUHHUCTpAlMM  ['padeBCKOr0  MYyHHMIMIIANLHOTO  paifoHa
CTaBpononbCKOro kpas OBLIO IIPOBEACHO W3YYeHHE MHEHHsS HACENEHHUs
['pageBckoro MyHHOHIANLHOIO palioHa CTaBpOMONBECKOTO Kpas O KadeCTBe
OKa3aHWs MYHHUIUIAIBHBIX YCIyT MYHUIUIATEHEIMI  YIPEXICHIAMI B chepe
o0pa3zoBaHusl.

OrenoM 00pa3oBaHUA aAIAMUHUCTpAIMM [ 'padeBCKOTO MYHHUIUIIATBHOIO
paiiona CTaBpOIIONBCKOIO Kpas IIPOBEJeH OMpPOC Cpelyd COBEPIIEHHONETHNX
rpaxaad Poccutickoit Pefepanvy O KauecTBE OKa3aHWS MYHUITHIIAIBHBIX YCIIYT
MYHULIUIIATBHBIME YUPEKICHUIMU B chepe 00pa3oBaHus.



OcHoBHOH OeJIbI0 HU3YUYCHHUSA MHCHHA SABUIIOCH BBIABICHHC CTCIICHU
YOOBJICTBOPCHHOCTH  HACCIJICHU:A FpaquCKOI‘O MYHHUIIUTIAJIEHOTO paﬁOHa
CTaBpOHOHBCKOFO Kpas Ka9€CTBOM IIPENOCTABJIIEMBIX MYHUITUIIAJILHBIX YCIIYT,

OObekTaMu HU3YyUCHUS MHCHUS HACCJICHHUA ABJIAINCE KAYCCTBO U JOCTYIIHOCTD
IpeaoCTaBJICHUA CICAYIOIINX MYHUIUITIAJIIBHBIX YCIYD, BKJIIFOUCHHLBIX B TCPCHCHDb
MYHHIOUITIAJIBHBIX YCJIYT, OKa3bIBACMBIX MYHUITUITIAJIbHBIMHY YUPCKICHUAMMU !

IIPeIOCTaBIeHUE  OOIENOCTYTHOr0O M OECIUTaTHOTO  JIOIIKOJIBHOTO
00pa3oBaHUS;
OCYIIIECTBIICHUE ITPUCMOTPA U YXOJa 32 IeTbMHU;

[IPEeIOCTaBIIeHAe OOIIEAOCTYITHOTO M OeCIIaTHOIO HAa4yaJbHOTO  OOIIero
o0pa3oBaHUs;

IIPEeIOCTaBIICHAE OOIIEeNOCTYIIHOIO M OECIUIAaTHOTO OCHOBHOTO  OOIIEro
o0pa3oBaHus;

IPEeIOCTaBIeHHE OOIIENOCTYIIHOTO X OeCIIaTHOTO CpemaHero oOIero
oOpa3oBaHus;

Opranu3anusd IIMTaHUA o6yqa}0m1/1xc;{;
IpENOCTABICHUE JOIIOJIHUTEIBHOI'O O6pa30BaHI/IH ILGTGI\/’I;
OopraHu3alyd OTAbIXa JIETeH B KaHUKYJSIPHOC BpEMHI.

M3yuenne MHEHHMs HACeI€HHS IIPOBOJUIOCH IIyTeM ITHMCBMEHHOIO OIIpoca
(aHKETHPOBAHUA) CPeAM POIUTEeNeH OOYYaroIMXCsl HEMOCPEJCTBEHHO II0 MECTY
IPEJOCTABICHA] MYHHUIUIIAIBHEIX YCIyT B MYHHUIUIAIBHBIX YUPEXKICHHUIX,
OKa3bIBAIOIIUAX COOTBETCTBYIOIIME MYyHULMIIAIBHBIE YCIYyTH — 14 JOMIKOIBHBIX
o0pa3oBaTelbHbIX yupexneHusx, 10 o0reoOpa3oBaTeIbHBIX YUPEXKIEHUSIX U 4
YUYPEXKICHUAX NONOIHUTENEHOIO 00pa30BaHus.

M3ydyenneM MHEHHUs HacelleHUs ObLIO oxBadeHO 1492 pecroHIEHTOB, YTO
COCTaBIISIET 11.5%  or  cpemHeMecsYHOTO  KOJWYECTBA  IIOJydyaTesei
MYHUIHUIIANBHBIX YCIIyT, OIIPEAEICHHOr0 Ha OCHOBAaHUM JAHHBIX 32 LIECTh MECSAIICB,
NPEIIECTBYIOIIUX MECSILY MPOBEASHUS UCCIICIOBAHNU.

I/ISYLIGHI/IC MHCHUS ITO3BOJIAJIO ITOJIYUYHUTD I/IH(l)OpMaHI/HO O TOM, KaK HaCCJICHHEC
OIICHHUBACT:

COCTOSTHUE UHOPACTPYKTYPHI, CBSI3aHHOU c IIPeIOCTaBICHUEM
MYHUIUTIATBHBIX YCITYT;



COCTOsTHME  3MaHui  (IOMEIIeHWH), B  KOTOPBIX  OCYIIECTBISICTCS
peI0CTaBIICHIE MYHULIUTIATBHBIX YCITYT;

cocTossHWe HHBEHTaps (Mebenu u Jp.) MYHUIUIIBHBIX YUPEeXIECHUH,
OKAa3bIBAIOIINX MYHUIIUITATHHEIE YCITYTH;

yIIOBJIETBOPEHHOCTh BO3MOXXHOCTBIO IIOJIy4EHMs CIPaBOYHOM WH(pOpMalu
00 OKa3bIBa€MbIX MyHUIUIIANBHBIX YCIIYT;

YIOBIETBOPEHHOCTh  JUYHBIM  B3auMOJEHCTBHEM ¢ pabOoTHUKaMU
MYHUIUTIATBHBIX YIPESKICHUH, OKa3bIBAIOIINX MYHHUIUIAIbHBIE YCIYTH;

yIOBIETBOPEHHOCTE YCIOBUSIMU OKUIAHUS TPUEMa;
YIIOBIETBOPEHHOCTH IpaUKOM pabOTHI C TOCEIEHUSIMU;
yIOBIIETBOPEHHOCTH KOMIIETEHTHOCTBIO COTPY IHUKOB;
BpeMs OKUIaHUS MOJyUEeHUS] MyHULIUTIAIBHBIX YCIIYT;

Haure (HakTOB B3UMAaHWS JIOTIOJHUTENBHOW OIUIATHI 34 OKa3aHhe
MYHHUITUTATHHBIX YCITYT.

I/IsyquHe MHCHHS HACelIeHHsS IIO3BOJNIMJIO TakKKe BEIIBUTH Haubojee
3HaA4YMNMBIC q)aKTOpBI, OKa3bIBAOIMME  HETaTHBHOC  BJIIMAHHMEC Ha  Ka4YeCTBO
IpeaoCTaBIICMbIX MYHUIIUIIAJIBHBIX YCIIYT, B TOM 9HCJIC!

HEJIOCTATOYHBIN YPOBEHDL (i)HH&HCHpOBaHI/Iﬂ MYHHIHUITAJIBHBIX yqpexmeHHI‘/’I,
OKa3bIBaAOINX MYHUITUTIAJIBHBIC YCIIYTH,

HEI0CTAaTOYHbBIN YPOBCHL KOMIICTCHTHOCTH pa6OTHI/IKOB MYHUITUTTIAJIBHBIX
yqpemﬂeHHﬁ, OKa3bIBArOIIUX MYHUIIUIIAIBHEBIC YCIIYT'H;

HEOOCTAaTOYHBIN YPOBCHDL HCIIOJIB30BaHHUA I/IHq)OpMaIIHOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJOT U IIpY OKa3aHNU MYHUIIUIIAJIBHBIC YCIIYTH,

U IpyTHeE.
[lonyueHHble B XOZe WM3Y4YeHUS MHEHWS HACEJICHUsl [aHHBIE I103BOJISIFOT
IPUHATE YAOBIETBOPUTEIBHBIMUA KadeCTBO X JOCTYIHOCTb IIPEIOCTaBIISIEMBIX

MYHUIOUITAIIBHBIX YCIIYT MYHUITAIIAJIbHBIMHA YUIPCXKIACHUIMUA B C(bepe o6pa3013aH1/m.

PGSYJIBTaTBI HU3Y4YCHUSI MHCHHA HACCJICHUA 6}72[}71“ HCIIOJIB30BAHBI IIPH
paspa60TKe MCpP, HaIIpaBJICHHBIX Ha IIOBBIMICHHUEC KadeCTBa IIPCIOCTABIIICMbBIX



MYHUIIUIIAJIBHBIX  YCIYDI H 3@)(1)GKTI/IBHOCTI/I H PE3YyJIbTAaTUBHOCTH 6IOI[)K6THBIX~
pacxoaos.
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