NMPABUTENIbCTBO POCCUNCKOW ®EOEPALINU

PACMNOPAXEHUE
ot 6 masa 2008 r. N 632-p

(B pea. MoctaHosneHus MNMpasutensctea PP ot 10.03.2009 N 219)

1. Opobputb npunaraemyto KoHuenuuo gpopmmpoBaHma B Poccuiickon ®egepauumn anekKTpoHHOro
npasutenscTea Ao 2010 roga (aanee - KoHuenuus).

2. MuHuHdopmcessasn Poccun coBmectHo ¢ MuHakoHompassutua Poccun, ®CO Poccun n gpyrumum
3aUHTEpPECOBaHHbIMU defepanbHbIMKM OpraHamMn UCMONHUTENBHOW Bractu obecneuntb ynpasneHue
peanusauunen KoHuenunn.

3. YcTaHoBMTb, 4YTO pacxobl defeparnbHbIX OpraHoB MCMOMHWUTENBHOM BRAacTU Ha peanunsauuio
KoHuenumn ocyuwlecTBnsoTca B npefeniax ycraHofnieHHon [MpasutensctBom Poccuickon depepaunmn
npegenbHON YMCMEHHOCTM M doHAa onnatbl TpyAa paboTHMKOB WX LUEHTpanbHbIX annapaToB U
TeppuTOpManbHbIX OpraHoB, a TakKe acCUrHOBaHWMW, MpPegyCMOTPEHHbIX  COOTBETCTBYHOLLMM
defepanbHbIM OpraHaMm WCMOSNIHUTENBHON BRactu B dedepanbHOM OlgKeTe Ha pyKoBOACTBO M
ynpasreHne B yCTaHOBNEHHON chepe AeaTenbHOCTH.

Mpencenatens MNpaBuTenscTBa
Poccuiickon ®eaepaunn
B.3YBKOB

OpobpeHa

pacnopsikeHneM MpaButenbcTea
Poccuiickon ®eaepaunn

oT 6 masa 2008 r. N 632-p

KOHLEMLMA
®OPMUPOBAHMSI B POCCUMCKOM ®EOEPALIUM
SNEKTPOHHOIO MPABUTENBCTBA [10 2010 FOJA

(B pea. MoctaHosneHus MNMpasutensctea P® ot 10.03.2009 N 219)
|. BBegeHune

KoHuenuus dopmupoBaHus B Poccunckon depepauun anekTpoHHoOro npasutensctsa go 2010
roga (mnanee - KoHuenuus) paspabotaHa MuHMCTEPCTBOM WMH(OPMALMOHHBIX TEXHONOMMN U CBA3MU
Poccuiickon ®epepaumm CcoBMeCTHO C MWHMCTEPCTBOM 3KOHOMWYECKONO pasBUTUS M TOProBnu
Poccuiickon ®epepaunn n PegepansHon cnyxbom oxpaHbsl Poccuiickon ®eagepauun.

Mo anekTpoHHbIM MNpaBuTenbLCTBOM B KoHuenuun noHumaeTcs HoBas dopma opraHusauum
OEeATENbHOCTM OPraHoOB roCydapCTBEHHOW BracTv, obecneymBalollas 3a CYET LUMPOKOrO MpPUMEHEHUS
WH(OPMALIMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOrMM KaydeCTBEHHO HOBbLIN YpPOBEHb OnepaTMBHOCTU U
yoobcTBa MoNydeHUs opraHuM3aumsaMuM U rpaxgaHaMyM rocygapCTBEHHbIX YCnyr M MHdopmauum o
pesynbTatax AeaTenbHOCTU roCyAapCTBEHHbIX OPraHoB.

KoHuenumns ocHoBbiBaeTcs Ha KoHuenuun uCnonb3oBaHMs WHMOPMALMOHHBLIX TEXHONOornm B
aeaTenbHocTM defepanbHblX OpraHoB rocygapctBeHHon Bnactu o 2010 ropga, ogobpeHHoM
pacnopsbkeHuem lNMpasutenscTBa Poccuinckon ®epepaumm ot 27 ceHtabpsa 2004 r. N 1244-p, a Takke Ha
KoHuenumn agMuHuctpaTtuBHon pedopmbl B Poccunckon Pegepaumm B 2006 - 2010 rogax, ogobpeHHon
pacnopsbkeHuem lNpaBuTtensctsa Poccuiickon Pepgepaumm ot 25 oktabps 2005 r. N 1789-p.

KoHuenuusi onpegensieT OCHOBHblE MNPUMOPWUTETHI, HampaBneHus W 3Tanbl (POPMMPOBAHUS B
Poccuiickon ®epepauumn anekTpoHHOro npaeBuTenbcTea Ha nepuog oo 2010 roga.

B cooTtBeTcTBMM C KOHLEenumen pa3paboTaH nnaH MeponpusaTUin Mo ee peanu3auum.

Il. Mpegnockinkm ans opmmpoBaHus B Poccuiickon ®epepaunm
3NEKTPOHHOTO NPaBUTENLCTBA



dopmupoBaHMe 3MEeKTPOHHOroO npaBuTenbcTBa B Poccunckon Pepepauum ctano BO3MOXHBIM
Onarogaps  LWIMPOKOMY  pacnpOCTPaHEHU0  MHAPOPMALMOHHO-KOMMYHUKALMOHHBIX ~ TEXHOMOIMA B
coumnarnbHO-3KOHOMUYECKOW cdiepe 1M opraHax rocygapCTBEHHOM BracTu.

Tak, N0 YypOBHIO pacnpoCTpaHeHUs NepcoHarnbHbIX KOMMbLIOTEPOB CPean HacerneHUsa 1 JOCTYNHOCTU
cetn WHTepHeT Poccus CTpeMmnTenbHO COKpallaeT OTCTaBaHWe OT pasBUTbIX CTpaH. [loBblwaeTcs
YPOBEHb KOMMBIOTEPHOW FPaMOTHOCTWU. BbICOKMMM Temnamy pasBUBaETCHA OMEKTPOHHbIN OU3HEC U
3ANeKTpoHHasa kommepuns. NHdopmaunoHHO-KOMMYHUKALWOHHbBIE TEXHONOIMK BCE LUMPE NCMONb3YITCS B
NoBCeOHEBHOW XMW3HW, B MeauUMHe, 34paBooXpaHeHmmn, obpa3oBaHnm 1 Hayke.

MpakTnyeckn 3aBeplueH 3Tan nepBOHaYanbHOro OCHALLEHUS OpPraHoB roCyAapCTBEHHOW BracTu
COBpPEMEHHOMN BbIYUCTIUTENBHOW TEXHUKON " co3faHus COOTBETCTBYIOLLEN
WH(POPMALIMOHHO-TEXHONOTMYECKON 1M KOMMYHUKaUMOHHOW  MHAPACTPYKTypbl  obecneyeHns  ux
aesatenbHocTu. lMpakTuyeckn Bce opraHbl roCygapCTBEHHOW BriacTM NOAAEPXKMBAIOT BEAOMCTBEHHbIE
canTbl B CeTM VIHTEepHeT u pasMmellalT Ha Hux o6y mHdopmauuio O cBoen aesternbHocTn. K
HacTosiLLleMy BpeMeHu pa3paboTaHbl TEXHWYECKME peLUeHUS MO MOCTPOEHUI0 3alUULLEHHON CUCTEMBI
MEXBELOMCTBEHHOTO 3MEKTPOHHOIo AOKYMEHTOO0b0poTa, co3daHa M BBeAeHa B OMbITHYKO IKCMfyaTauuio
ee 1-9 ouyepedb, Bkovawwasa 18 obbekToB. B pamkax peanu3auum agMMHUCTPATUBHOM pedopMmbl
BeJeTcA onucaHme YHKUUA M MPOLLECCOB rocydapCTBEHHOrO ynpaBneHus, peanusylTca oTaerbHble
NPOEKTLI MO peopraHnsaumm 1 oNnTUMU3aunn agMUHNCTPATUBHbLIX NPOLLECCOB B OTAENbHbIX BEAOMCTBAX.

Bmecte ¢ Tem pesynbTatbhl BHeAPEHUs WMHGPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOMMN B
opraHax  rocygapCTBeHHON BMNactu B  HacTosillee  Bpems HOCAT  MPEMMYLLECTBEHHO
BHYTPMBEOOMCTBEHHbIN XapakTep, YTO HEe MNO3BOMSET 3HAUYMTENBHO YNYYLWUTb MEXBEAOMCTBEHHOE
B3aMMOJENCTBME M NOBBLICUTb KAYECTBO rOCYAapCTBEHHbIX YCIYr, NPeAOCTaBNAEMbIX rpaXxaaHaMm.

lMpakTuyeckn OTCYTCTBYIOT TOCYOApCTBEHHbIE YCMyrn, KOTOpble MOryT ObiTb MOMy4YeHbl
opraHusaumen nnm rpaxgaHmHom 6e3 HenocpeaCTBEHHOIO NOCELLEHMS rocyaapCTBEHHOIO OpraHa.

[o HacTosiwero BpeMeHuM He cdopmupoBaHa eamHas WHAPacTPYKTypa MeXBeOOMCTBEHHOro
obMeHa AaHHbIMU B 3NIEKTPOHHON hopMme.

OencTBytowme rocygapcTBeHHble WMHAOPMALMOHHbIE CUCTEMbI (DOPMUPOBANNCH OTAENbHbLIMU
opraHamu rocyaapCTBEHHOW BriacTM B YCIOBWUSIX OTCYTCTBMS €OVMHOW HOPMAaTUBHOW MpaBOBOM U
HOpMaTUBHO-TEXHUYecKon 0a3bl. Cogepxalmecss B HUX CBEAEHUA HeOOCTYMNHbl APYruM oOpraHam
rocyadapCTBEHHOW BriacTM [ANnd OnNepaTtMBHOIO UCMOMb30BaHUA, YTO Ha MNpakTUKe nNpuBOAUT K
3HAYMUTENbHBIM  BPEMEHHbIM  3agepXkam npu  MeXBeOOMCTBEHHOM 0OMeHe  uMHdopmauuen,
MHOroKkpaTtHomy cbopy u [ybnuposaHuio WHOPMauMM B pasHbix cuctemax. [lpy 3TOM 4YacTb
WHpopmaLmm onepaTMBHO He OBHOBMSIETCS, YTO MPMBOAUT K NPOTUBOPEUNBOCTM AaHHbIX, COAEPKALLUXCS
B rOCy4apCTBEHHbIX MHPOPMALMOHHBIX CUCTEMAX.

Vicnonb3oBaHve HeAOKYMEHTMPOBAHHbLIX (POPMAaTOB aHHbIX, MPOTOKO0B OOMEHA, UHbIX 3aKPbIThIX
WH(OPMALIMOHHBLIX TEXHONOMMA U OTCYTCTBUE eAMHbIX KNacCUUKaToOpoOB, CNPABOYHMKOB U CXEM OaHHbIX
OorpaHnyMBaloT BO3MOXHOCTb MPUMEHEHUS aBTOMaTU3MPOBAaHHLIX CPEeACTB Moucka U aHanuMTU4ecKoun
06paboTkn nHopMaL MK, coaepXallencs B pasnnyHbliX CUCTEMAX, N 3aTPYOHSAIT AOCTYN opraHu3auuin u
rpaxgaH K rocygapcTtBeHHbIM UH(POPMALMOHHLIM cUCTEMaM. OTO CHMXKaeT onepaTMBHOCTb NOArOTOBKM
yrnpaBneH4YeCcknx peLleHnin, COBMeCTUMOCTb MH(POPMALMOHHBIX CUCTEM, YTO OTPULATENBHO CKa3bliBaeTCs
Ha KayecTBe rocygapCTBEHHbIX YCIyr, OKasblBaeMbIX OpraHu3aLmaM 1 rpaxxgaHam.

Vicnonb3oBaHne B AEATENbHOCTU OPraHoOB rOCYAapCTBEHHOW BIACTM 3aKPbITbIX TEXHOMOMMA U
OTCYTCTBME €OMHOW roCydapCTBEHHOW MOSIMTUKM, OMOPblI HA WUOEONOrMN0 OTKPbITBIX MHAOPMALMOHHBIX
cuctem  (OTKPbITbIX  CTaHAApPTOB) BedyT K  POCTY  TEXHOMOrMYeckom  3aBMCUMOCTU  OpraHoB
rocyaapCTBEHHOWN BNacTu OT MOCTaBLUMKOB CPeAcCTB UH(OPMAaLMOHHO-KOMMYHUKALNOHHBIX TEXHOSOMNN,
CHMXXaKT 3KOHOMUYECKYH 3(O(EKTUBHOCTb CO34aHUSA U pa3BUTUA MHADOPMALMOHHBIX CUCTEM, HapyLlaloT
npaesa rpaxgaH W opraHusauuii Ha paBHbIA U HEAUCKPUMWHALUMOHHBIA AOCTYN K rocygapcTBEHHbIM
WHOPMALMOHHBIM CUCTEMAM.

Mopsaok paboTbl OpraHOB roCyAapCTBEHHOW BMACTM NPaKTUYECKN HE MOAAEPKMBAET ONepaTMBHOE
WHOPMaLMOHHOE OOHOBIEHNE calToB B ceTu MIHTepHeT. CaliTbl HepedKko He coAepXaT CBefeHust O
nopsiike M YCrnoBUSAX OKa3aHWUs YCryr opraHu3auusam K rpaxaaHam, KOTOpbIM He AOCTYMNHa OTKpbITas
nHdopmaLums, cogepKallascst B Be4OMCTBEHHbIX 0a3ax AaHHbIX.

BenoomMcTBeHHble canTbl B ceTU VIHTEpHET MpakTUYecku He WCMNONb3yTCA AN MNOAOEPXKKM
NpegoCTaBneHUs rpaxgaHam rocygapcTBeHHbIX ycnyr. He onpegeneHbl npuopuTeTbl nepesoga
roCyapCTBEHHbIX YCNYT B SMEKTPOHHbIN BUA. HegoctaTtouHbiMM TEMNaMy pas3BuBaeTCs MHPACTPyKTypa
ny6nmyHoro (o6LLEeCTBEHHOr0) [ocCTyna rpaxaaH K CO30aHHbIM OpraHamu rocydapCTBEHHOW BracTu
canTtam B ceTu VIHTepHeT n apyrue cpeacrtsa nHMOPMaLUMOHHO-CNPaBOYHON NOAAEPKKM U 0BCnyKUBaHUS
rpaxgaH.

B npouecce copmmnpoBaHMa HaxoauTca MHpacTpykTypa, obecneuymBatollas B3avMOOencTBue
OpraHoB rocygapCTBEHHOW BriacTu Mexay coboi, a Takke C opraHusauusmMn 1 rpaxgaHaMmu B pamMmkax
npegocTaBneHnsi rocyAapCTBEHHbIX YCNYT.

He aBTOMartmanpoBaHbl npouenypbl cbopa u obpaboTkm wuHdopmaumu, Heobxoaumon AOns
onpefeneHns W KOHTPONSA LUeneBblX MokasaTenen pesynbTaTUBHOCTU [OeATEeNbHOCTM OpraHoBs



rocygapcrBeHHon Bnactu. OTcyTcTByeT efuHass CcucTema MfaHUpoBaHWs U MOHUTOPWHra
3 heKTNBHOCTN peanusauunm roCcyaapCTBEHHbIX MNporpaMM W MPOEKTOB, a Takke AOCTyn K 3TON
MHOPMaLIUK rpaxaaH.

CnoxuBLuasicsa cuTyauus He no3sonsieT obecneynTb HOBbIV YPOBEHb KavyecTBa rocygapCTBEHHOIo
yrnpaBneHus n oKasaHus ycnyr opraHvsaumsm " rpaxgaHam Ha ocHoBe
MHPOPMALMOHHO-KOMMYHUKALMOHHBIX ~ TEXHOMOTMA M 3HAYUTENBbHO  CHWXaeT  3(dEKTUBHOCTb
pacxofoBaHUSA OIOMKETHbIX CPEACTB Ha CO34aHuMe U pasBUTUE TOCYAapCTBEHHbIX MHAOPMALUOHHBLIX
cucTem.

MonyyeHne HeobxoouMMoW MHGOPMALMU U FOCYAAPCTBEHHbIX YCnyr B OGONbLUMHCTBE CrnyyaeB
TpebyeT HenocpeaCTBEHHOro 0bpalleHns opraHn3aunin n rpaxkaaH B opraHbl rocy4apCTBEHHOW BMNacTw,
dopMmMpoBaHMSA 3anpoCcoB M NpeaocTaBneHnss Heobxoanmon nHopmaLmm Ha GymMmaHOM HocuTene.

MpenoctaBneHme ycnyr, npegycMaTpuUBalOLLMX MEXBEOOMCTBEHHOE B3auUMOAEWCTBME  MMKU
obpalleHne rpaxgaH B HECKOIbKO BEJOMCTB, CBA3aHO C OONbLUOW MOTEpPEn BPEMEHW U ONUTENbHBIMU
3afepXKkamu 13-3a OTCYTCTBUS B3aUMOAEWCTBUSI MeXZYy COOTBETCTBYHOLUMMW BEeLOMCTBEHHBIMU
MHOPMALMOHHBIMW CUCTEMAaMM, YTO CO3[aeT 3HaYMTENbHbIE HeyaobCcTBa ANd rpaxaaH.

Mpobnewmsl, npensiTcTeytoLmne NOBbLILLEHMIO achdekTUBHOCTH NCMNOMb30BaHNs
MHEOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMOIMMA B AEATENbHOCTM OpraHoB roCyAapCTBEHHOW BMAcTM,
HOCHAT KOMMJIEKCHbIN MEXBEAOMCTBEHHbIN XapaKTep M He MOryT ObiTb pelleHbl Ha YpOBHE OTAENbHbIX
OpraHoB rocygapCTBEHHOW BNacTu.

dopmuMpoBaHMe SNEKTPOHHOrO MpaBUTENbCTBA TpPebyeT MpoBeAEeHUs CKOOPAMHUPOBAHHbIX
OpraHn3aLMOHHO-TEXHONOMMYECKNX MeponpusTUn " COrnacoBaHHbIX nencranm opraHoB
rocyaapCTBEHHON BNAacT! B paMkax e4MHON rocyaapCTBEHHON NOMUTUKM.

. Llenu v 3agaym doopMmnpoBaHns areKTpOHHOro NpaBnTeNbCTBa

Lenamn popmmpoBaHmsa B Poccunckon degepawmm anekTpoHHOro NpaBUTENbLCTBA ABMAIOTCA:

NoBbILLEHWE KayecTBa W [OOCTYNHOCTU MpedoCTaBnseMblX OpraHusauusaMm U rpaxgaHam
rocyaapCTBEHHbIX YCIyr, YMnpoLwleHne npoueaypbl U COKpalleHMe CPOKOB WX OKa3aHWsl, CHUXeHue
aAMWHUCTPATMBHBIX U3OepXeK CO CTOPOHbl rpaxgaH W opraHusauui, CBA3aHHbIX C MOfyvyeHuem
rocygapCTBeHHbIX YCIyr, a Takke BHeAPEeHMe eAnHbIX CTaHAapToB 06CNyXMBaHUA rpaxaaH;

NoBbILEeHNEe OTKPbITOCTU WHOPMauUM O AeATEeNbHOCTW OpPraHoB rOCYAapCTBEHHOM BMNAactu U
paclimpeHme BO3MOXHOCTU AOCTyna K HEW M HenocpeaCcTBEHHOro y4acTus OpraHu3auui, rpaxgaH u
WHCTUTYTOB rpaxpaaHckoro obuwiectBa B npouedypax (OPMUPOBAHUS W IKCMEPTU3bl  PEeLLUEHUN,
NPYHUMaeMbIX Ha BCEX YPOBHSX rOCYAapCTBEHHOrO ynpaBneHus;

noBbILeHne Ka4YecTBa aAMUHUCTPATUBHO-yNpPaBeHYeCcKnX NpoLeccos;

COBEpLUEHCTBOBAHME CUCTEMbI WMHAOPMALMOHHO-aHaNUTUYECKOro obecneyvyeHnss NpUHUMaeMbIX
PELLEHMI Ha BCEX YPOBHSIX rOCyAapCTBEHHOro ynpaereHusl, obecneyeHne onepaTMBHOCTM U MOMHOTHI
KOHTPOMNs 3a pe3ynbTaTMBHOCTbIO AEATENbHOCTM OpraHoB rocydapCTBEHHOM Bnactu u obecnedeHue
Tpebyemoro ypoBHA WHGOPMALMOHHOW ©Ge30MacHOCTU 3MNEKTPOHHOIO MNpaBUTENbLCTBA MNpU  €ro
PYHKUNOHNPOBAHUN.

[ns OCTWXKEHMA yKasaHHbIX Lenen Heobxoanmo obecneunTb:

pasBuTME N LUMPOKOE MPUMEHEHWE B AeATENnbHOCTU OPraHoB rocyAapCTBEHHOW BnacTu CpeacTs
obecneyeHns yaaneHHOro AOCTyna opraHusauun 1 rpaxgaH K MHdopmaumm o AesaTenbHOCTM OpraHoB
rocygapCTBeHHON BMNacTu, OCHOBaHHbIX Ha NCMNOMNb30BaHUN COBPEMEHHbIX
NMHEOPMALMOHHO-KOMMYHWUKALMOHHbBIX TEXHOMNOTUIA;

npegocTaBneHne rocyaapCTBEHHbIX YCIyr ¢ UCMOMb30BaHWEM MHOFOMYHKLMOHAMNbHbIX LIEHTPOB U
ceTn WMHTepHEeT Ha OCHOBEe CO3[aHWsl eOWHON WHPacTPyKTypbl obecneyeHnsi MeXBeJOMCTBEHHOrO
aBTOMaTU3NPOBAHHOIO  MHAOPMALMOHHOIO  B3aMMOAEWCTBMA M B3aMMOLENCTBUA  OpraHoBs
rocyaapCTBEHHOW BNACTW C OpraHM3auusamu u rpaxgaHamu;

co3gaHve 3alULLEHHOW CUCTEMbI MEXBEAOMCTBEHHOIO 3MIEKTPOHHOIO JOKYMEHTO0O0POTa;

BHeApeHMe BEeAOMCTBEHHbIX WHMOPMALUMOHHBLIX CUCTEM MMAaHMPOBAHUS U  ynpaBreHYeCcKon
OTYETHOCTM B pamkax COo3JaHuUs eaWHOW TrOoCYyAapCTBEHHOW CUCTEMbl KOHTPOMS pe3yrnbTaTUBHOCTU
AeATenbHOCTM OpraHoB TOCYJapCTBEHHOW BNactMu Mo  0GecrneyeHuto  coumanbHO-3KOHOMUYECKOTO
pas3sutusa Poccuinckon ®egepaunu;

dhopmMUpoBaHMe HOpMaTUBHOM NPAaBOBON 6a3bl, pernaMmeHTMpyLENn NOPSAoK U npouenypbl cbopa,
XpaHeHus W NpefoCTaBMNeHUss CBEAEHUN, COAepXKaliMxCs B rOCy4apCTBEHHbIX WHEOPMALMOHHBLIX
cuctemax, obmeHa uWHQOpMauuern B IMEKTPOHHOW (OpMe MexAdy roCyAapCTBEHHbIMU OpraHamu,
opraHmsauuMsaMu W rpaxgaHamu, a TaKke KOHTPONb 3a WCMOMb30BaHUMEM [OCYAapCTBEHHbIX
WHOPMALIMOHHBIX CUCTEM.

IV. OcHOBHbIE NPUOPUTETHLI N HanpaBfeHNsa PopMMpPOBaHMS
3NEKTPOHHOTO NPaBUTENLCTBA



1. PasButne cuctem obecneyeHuns
yAaneHHoro gocTyna rpaxaaH kK MHdopMaLummn o AesaTernbHOCTH
rocyapCTBEHHbIX OPraHOB HAa OCHOBE MCMOSb30BaHS
MHOPMALIMOHHO-KOMMYHUKALIMOHHbLIX TEXHOMNOMMI

B uendx pacwvpeHMs BO3MOXHOCTW YOaneHHOro f[ocTyna rpaxgaH K uWHdgopmauum o
OesaATenbHOCTH rocyaapCTBEHHbIX opraHoB Ha OCHOBE NCNONb30BaHUs COBPEMEHHbIX
WHPOPMALIMOHHO-KOMMYHMKALMOHHBIX TEXHONOrMn Heobxoammo obecneunTsb:

pasBuMTUE BEOOMCTBEHHbIX CaWTOB B ceTu VIHTEpHeT, NONMHOTY 1 CBOEBPEMEHHOCTb pa3MeLleHns
Ha HUX COOTBETCTBYOLLE WHpopmaumn, yaobCTBO MCMOMb30BaHUSA, a Takke [OCTyn 4epe3 HuX K
OaHHbIM, COAEepXaLLMMCH B BEAOMCTBEHHbIX MHPOPMAaLMOHHbIX CUCTEMAX;

opmupoBaHme UHGPaCTPyKTypbl OBLIECTBEHHOrO AOCTyna K pasMmeliaemMon B ceTun WHTepHeT
WHdopMauMm O  OedATEeNbHOCTM  OpraHoB  [OCYJapCTBEHHOW Bnactv WM NpeaocTaBnseMbIxX
rocygapCTBEHHbIX YCryrax opraHm3aumsam u rpaxkgaHam;

BHEOpPEHVE B MPaKTUKy OeATEeNbHOCTU BEAOMCTB LEHTPOB 00paboTku TenedoHHbIX obpalleHun
rpaxaaH;

co3gaHve eavHOW cucTeMbl MHEOPMALMOHHO-CNPABOYHOW NOAOEPXKKM rpaxgaH no Bompocam
NpefocTaBNeHUs rocy4apCTBEHHbIX YCNYT Y B3aMMOAENCTBMS rpaxkaaH C rocyaAapCTBEHHbIMWU OpraHamu;

co3faHMe TEXHOMOTMYECKUX CepBEpPHbIX MMOLWAanoK B CerMeHTe cetu VIHTepHeT ans opraHos
rocygapcrteeHHomn Bnactu Poccuickon ®egepauun ansg pasmeLleHns ux cantos B cetn NHTepHer.

Pa3Butne cantos rocygapCTBeHHbIX OpraHoB B ceTn NHTepHeT

CaliTbl rocygapCTBEHHbBIX OpraHoB B ceTu VIHTepHeT obecneyar:

onepaTuMBHOE pa3MelleHne WHGOpMaLMK, CBSA3AHHOW C [OesTeNnbHOCTblO BEAOMCTBA, €ro
OpraHn3auUMoHHON CTPYKTYPOW, aApecHO-CMpaBOYHON WHGOPMAaLMK, HOPMATWMBHbBIX MPAaBOBbLIX AKTOB,
perynupylLmnx OesaTenbHOCTb AaHHOrO roCy4apCTBEHHOrO opraHa, WMHGOpMauMM O peanuayemblxX
BEAOMCTBOM MporpaMMax M MpoeKkTax, a Takke CBeOEHVM O LeneBblX U (haKTUYeCcKMX MnokasaTensax
pe3ynbTaTUBHOCTM €r0 AeATENbHOCTY;

onepaTMBHbIN  OOCTYN K OTKPbITOW WHOpMauuW, cogepxawencs B  BeOOMCTBEHHbIX
MHOPMALIMOHHBIX CUCTEMAX;

nybnukaumio cBegeHW O NpPedoCTaBnseMblX TOCYAapCTBEHHbIX YCryrax W YCNoOBMSAX WX
nony4YeHns, BKMYas pernaMmeHTbl UX NpegocTaBneHns, 6rnaHkm opM, aHKeT M 3a8BOK, CMPaBOYHbLIX U
METOAMYECKMX PEeKoMeHAauuMn MO WX 3anofiHEHWIO W caaye, pPasbsCHEHWN AONA HEMOAroTOBMEHHbIX
KaTeropun rpaxkaaH;

OpraHu3auuio MHTEPaKTMBHOIO B3aMMOAEWCTBUA C rpaxgaHaMyM B pamKax npefocTaBreHust
rocygapCTBEHHbIX YCYT;

obecneyeHne obpaTHow cBA3M 1 06paboTKy obpalleHuin rpaxaaH.

B uenax obecnedyeHuss nonHOTHI pa3meliaemMon MWHopmauuM, a Takke ee OonepaTtuBHOMO
OGHOBNEHNs M akTyanusauuu npegycmaTtpuBaeTcss  (QOPMMpPOBaHME  efuHbiX  TpeboBaHui,
onpegensowmx obLWMn OeTanM3npoBaHHbI NepeyeHb MyOnMKyemblXx CBeAEHWA, MOpsOoK, CPOKUA U
perynsipHoCTb UX pasMmeLleHns n obHOBNEHWS, YyCNOBMSA OCTYNa K HUM Monb3oBaTtenen cetn VIHTepHeT.
Heobxogumo  onpegenuTb  HOPMAaTMBHO-TEXHMYECKME  TpeboBaHWs K  PYHKUMOHANbHOCTU U
UHOPMaLMOHHONW Ge3onacHOCTU CanTOB rOCyO4apCTBEHHbIX OpraHoB, OOMeHy uWHdopmauuen u
HaBuraumMm mexgy oTAenbHbIMM  canTamMy  TrOCYAapCTBEHHbIX  opraHoB. [lpegycmaTtpuBaetcs
opMynupoBaHMe TEXHOSOMMYECKUX W OpPraHu3auMoHHbIX TpeboBaHun, obecneyvmBaloWmMX MOMHbIN,
paBHbIA M HEOUCKPUMMHALMOHHBI JOCTYN BCEM KaTEropuMsM OpraHMsauui 1 rpaxgaH K canTtam
rocygapCTBEHHbIX OpPraHoB B ceTu VIHTepHeT.

Mpepnonaraetcs 4OCTyN NoNb30BaTENEN K caTam rocyaapCTBEHHbIX OPraHoB B CceTU VIHTEPHET m
WHTEPAKTUBHBLIM CEPBUCAM. ONEKTPOHHbIE NIATEXM OCYLLECTBMSAIOTCA NONb30BaTENSAMU C Pa3fUYHbIX
nporpaMmHo-annapaTHbiX NnaTgopM, BKMYas MOOMIbHbIE 3MEKTPOHHblE YycTponcTBa. [lpu 3TOM
CYLLLECTBEHHYIO [OJII0 COCTaBMAT rpaxgaHe, KOTOpble MMEKT pasnuyHble U3nveckne HeLocTaTKu
(cnyx, 3peHue, OrpaHMYeHUss B MOOBWXKHOCTM WM AP.) WU ANA KOTOPbIX 3NEKTPOHHble (HOPMbI
B3aMMOJENCTBUS 3a4acTyl) OKa3blBAKTCs Haumbonee yaoOHbIM MMM Oaxe eOUWHCTBEHHbIM Cnocobom
[OCTyna K rocygapCTBEHHbIM CEpBUCaM.

B coctaBe Takmx TpeboBaHui HeobxoAMMO NpPedycMOTpeTb MpPUMEHEeHMe MEeXaHW3MOB,
obecneynBaroLLmx [OCTOBEPHOCTb pasmMeLlaemon MHdopMaumn 7] MCKNoYaoLwmx
HepernameHTMPOBaHHbIE Y HEKOHTPONMpPYeMbIe NYGNMKaLmMmn n U3MEeHeHNs pasmMeLLaeMbiX CBEAEHUN.

C ydeToM 3TMX TpebOBaHUM TawKke ONPEOENAOTCA MNPUHUMNBLI  OOPMIIEHNs CaWToOB C
MCMNOMb30BaHNEM 3M1EMEHTOB roCy4apCTBEHHOW CUMBOJUKM.

B uensax peanusauum ykasaHHblX TpebGoBaHuW npegnonaraeTca paspaboTka MeToAnYecKMX
pekomMeHAauMin No opraHu3aumMm MHPOPMALMOHHOIO HanonHeHMs N obecneyeHnto PyHKLNOHMPOBAHNS
caiTa opraHa rocygapcTBeHHOM BNacTu B ceTu MIHTepHeT.



Heobxogumo paspaboTtaTte MeXaHM3Mbl KOHTPOSSA 3a COOMOAEHNEM YCTaHOBMNEHHbLIX TPeOOBaHU K
canTaMm OpraHoB rocydapCTBEHHOW BriacTu B ceTu VIHTEpHeT, a Takke onpedenuTb OTBETCTBEHHOCTb
YMONTHOMOYEHHbIX JOJIKHOCTHbBIX JNLL.

"ocyaapcTBEHHbIM OpraHam Heobxoaumo co3gaBaTb M NOAAEPKUBATbL CAMOCTOSITENbHbIE CaThl B
cetn IHTepHeT.

Ha depepanbHOM ypoBHe, a Takke Ha ypoBHe Kaxaoro cybobekta Poccuiickon ®epepaunn ans
pasmeLlleHns MHdopMauun 0 AeATeNbHOCTU rocyaAapCTBEHHbIX OpPraHoB npefgycMaTpuBaeTcsl co3gaHune
€[IMHOro MHTEepHeT-noptana (nopTan rocygapCTBEHHbIX YCryr), 00beauHdAloLwero B pamkax obuien
CUCTEMbI HaBUraLMmM canTbl COOTBETCTBYIOLLIMX FOCYAapCTBEHHbBIX OPraHoB B CeTU VIHTepHeT.

CosgaHne nHdpacTpyKkTypbl 06LLIECTBEHHOIO AOCTyNa
K I/IHCbOpMaLI,I/II/I O AeATEeNbHOCTU rocyaapCTBEHHbIX OpraHoB
W K rOCY4apCTBEHHbIM Ycryram, NpeaocTaBnsiemMbim
B SNEKTPOHHOM BUAE

Onsa obecneyeHns gocTtyna rpaxaaH K MHpopMaummn o AesiTEeNbHOCTU roCyAapCTBEHHbIX OpPraHoB U
npefocTaBnsieMbiM MU FOCYAAPCTBEHHbIX Ycnyrax HeobxoouMo npeaycMOTpeTb CO3daHue LeHTpoB
obLecTBeHHOro goctyna Ha 6ase oTaeneHwn depepanbHOM MOYTOBOW CBA3M, PErMoHarnbHbIX U
MyHULMNAnbHbIX OMGNMoTek, Ha 6a3e NYHKTOB KOMMEKTUMBHOINO [0CTyna, OpraHu3yembliXx B paMkax
peanusaumnyM MexaHu3ma okasaHus YHMBepcarnbHblX ycnyr cBasu. Kpome Toro, LeHTpbl 06LecTBeHHOro
AoCcTyna unu MHQOPMaLUOHHbIE TepMMHanbl MOryT YyCTaHaBMMBaTbCA B OpraHax MCMOMHUTENbHOM
BMacTW, OKa3blBaIOLLNX FOCYAAPCTBEHHbIE YCIYrM OpraHM3auusaM 1 rpaxaaHam.

B LeHTpe 06LiecTBEHHOro gocTyna K MHpopMauumn o AeATenbHOCTN rocy4apCTBEHHbIX OpPraHoB 1
OKa3blBaeMbIX UMW rOCYAapCTBEHHBIX yCryrax, pasMeLlaemMon B Be4OMCTBEHHOW UHPOPMaLIMOHHON ceTu
unu cetn VHTepHeT, MOryT cofepXaTcsi aBTomMaTtuampoBaHHble paboyne Mecta unum MHpoOpMaLMOHHbIE
TepMUHarnbl, NOAKMIOYEHHbIE K ceT VIHTEpPHET nnn Be4OMCTBEHHOW MH(OPMAaLMOHHON CETH.

Pa3BuTre Be4OMCTBEHHbIX LIeHTPOB 06paboTkm
TenedoHHbIX 0bpaLLeHNn opraHM3aumin 1 rpaxaaH

B uensix obecneveHunsa ynobctea obpalleHmsa rpaxaaH M opraHusauunin B opraHbl roCygapCTBEHHOM
BNacTu M Mony4yeHuss HeobGXOAMMOW CnpaBOYHOW WHpOpMauUMM CO34alTCH BEAOMCTBEHHbIE LIEHTPbI
06paboTkm TenedoHHbIX obpaLLeHuniA.

B cnyyae obpalieHus rpaxgaH B degepanbHbIi OpraH UCMONMHUTENbHOW BNAcTW 3anpoc B LEHTP
TenedOoHHOro ObCnyXMBaHUSA OCYLLECTBNAETCA MO €eAMHOMY dedepanbHOMY HOMeEpy, B Criyyae
obpalleHns B permoHarbHble OpraHbl BNacTu - N0 eANHOMY pernoHanbHOMY HOMepY.

Ha ypoBHe cybbekta Poccunckon ®Pegepaumm npegycmaTtpyMBaeTcs co3gaHue  eamHoro
pervoHarnbHOro LeHTpa TenedOHHOro 06CnyXnBaHus.

BegomcTBeHHble LLeHTpbl 06paboTkM TenedoHHbIX obpalleHnii obecneyar:

npvem n 06paboTky TenedOoHHbIX 3aNpoOCOB OpPraHM3auni U rpaxaaH;

npefocTaBneHne opraHM3aunsaM 1 rpaxxgaHam odLlen cnpaBoYHON nHdopmaumm;

npegocTaBneHe CrpaBoYHOM MHAOPMAaLMU O BPEMEHU M MecTe npuema rpaxaaH, tenedgoHax
OTBETCTBEHHbIX 3a B3aMMOAENCTBME C TrpaxgaHamu COTPYOHWKOB, 00 YyCroBuMsiXx U O nopsake
npeaocTaBneHnst rocyaapCTBEHHbIX YCNYT;

nepeknoyeHme Ha UeHTp TenedOoHHOro o6CnyXuBaHWA OPYroro BegoMCTBa B Crniyyae, ecrnu
coaepxaHme obpalleHnst OTHOCUTCS K chepe ero KoMneTeHuuu;

NHdOPMMpPOBaHMe 3asiBUTenen ob nx npaeBax U o nopsigke obxanoBaHus AencTeui (bes3gencTens)
OOIMKHOCTHbIX NN,

npegocraBneHve 3aaBuTensaM uHdopmMauMM O cTatyce UW  pesynbTatax okasaHus UM
rocyapCTBEHHOW yCnyru.

B uensx obecneyeHus  3dhpeKTMBHOM  OpraHusauMum  co3gaHusl U NOCnenyrLlero
(PYHKLMOHNPOBAHUSA  BEAOMCTBEHHbIX LIEHTPOB  TenedoHHOro obcnyxuBaHWst npegnonaraetcs
paspabotatb eguHble TpeboBaHus, onpegensiowme HeoOXOOUMbBbIA  MepevYeHb U YCIioBus
npenocTaBneHns MHpopmauum no TenedoHHbIM 00paLLeHnaM, NOPSAOK B3aMMOOENCTBUSA C rpakgaHamm
B cnydyae TernedoHHOro obpalleHus M TEeXHOIorm4yeckMe napameTpbl (OYHKLMOHMPOBAHMS YKa3aHHbIX
LEHTPOB.

CosfgaHune egmMHON cUCTEMbI
NMHEOPMAaLIMOHHO-CNPAaBOYHOM NOAAEPKKN B3aUMOOENCTBUS
rpaxxaaH ¢ rocyaapcTBeHHbIMM opraHamm



B uenax obecneyeHnss KOMMIEKCHOW CMpPaBOYHOM MOAAEPXKKM rpaxgaH no Bonpocam
B3aVMOAENCTBUSA c rocyaapCcTBEHHbIMM opraHamm Heobxoammo cosgatb eauHyIo
NHOPMALIMOHHO-CNPAaBOYHYIO CUCTEMY.

OcHoBOM  CMpaBOYHOW  CUCTEMbl  CTaHeT eAWHbI  peecTp  rOCYAapCTBEHHbIX  YCRyr,
npegocTaBnseMblX OpraHvM3aumsaM W rpaxgaHam, BKAYaowmi uHpopmaumio 06  ycrnoBusax ux
nonyyeHns, a Takke obwuii cnpaBoOYHUK OBLLECTBEHHbBIX NMPUEMHbIX, LEHTPOB npuema u obcrnyxmBaHns
rpaxgaH rocyaapCTBEHHbIMW OpraHamu C ykasaHvem TenedoHOB, BPEMEHU MpuMeMa U OTBETCTBEHHbIX
AOMKHOCTHBIX NUL, 1 nopsaka obxanosaHus AevicTBuin (6e3gencTemi) COTPYOHUKOB roCYAapCTBEHHbIX
OpraHoB NpwW BbINONIHEHWMU UMW 0BA3aHHOCTEN NO NPEAOCTaBNEHMIO FOCY4APCTBEHHbIX YCYT.

EaonHas nHdopMaunoHHO-CNpaBoYHas cuctema npefHasHadeHa ans obpaboTku 3anpocoB CO
CTOPOHbI FpaxpaH, mnoucka W onpedeneHnss OTBETCTBEHHOINO rOCyAapCTBEHHOro opraHa 3a
npegocTaBneHve rocyaapctBeHHom ycnyru unu 6onee nogpobHOM MHGOpMauun, a Takke OOBEAEHUS
3TOW MHdOpMaLnM A0 CBEAEHUS 3asBUTENS B PEXUME pearnbHOro BPEMEHM.

Cuctema BKNOYaeT eauHbIn  dedepanbHbIi  MHTEPHEeT-MopTan roCyAapCTBEHHbIX YCAyr W
dhenepanbHbIv LeHTp 06paboTkn TenetOoHHbIX BbI3OBOB.

PepepanbHbIi MHTEPHET-NOpPTan rocyAapCTBEHHbIX Ycnyr obecnevmBaeT yepe3 €AUHYI TOuKy
AOCTYN OpraHM3auuin u rpaxgaH K peecTpy rocyAapCTBEHHbIX YCMyr, MpeaocTaBnseMblXx opraHamu
rocyaapCTBEHHOW BNacTu, NpeaocTaBnsaeT opraHusauusaM 1 rpaxkgaHam eavHbIn nHTepdenc goctyna K
UHOPMaUMM FTOCYAaPCTBEHHbLIX OPraHoOB W MNOMYYEHUKO FOCYOAPCTBEHHbLIX YCNYr C BO3MOXHOCTbLIO
nepexoga Ha CaWT B ceTu VIHTepHeT opraHa, OTBETCTBEHHOrO 3a NpedoCTaBneHuMe KOHKPETHOW
rocygapCTBEHHOMN YCNyru, UM Ha €AuHbIN MHTEPHEeT-nopTan (perMoHarnbHbIN nopTan rocygapCTBEHHbIX
YCIyr) rocyfapcTBEHHbIX OpraHoB cyobekToB Poccuiickon ®epepauuu.

B uHTepHeT-nopTanax rocyaapCTBEHHbIX YCMyr COAEPKUTCH Takke MHdopmauus, Heobxognmas
Ans  onnatbl rpaxgaHamMu rOCYAapCTBEHHbIX YCAYr Mpu WX MNOfyyYyeHun, B chyyasx, Korga
rocyaapcTBeHHasi ycriyra okasblBaeTcs Ha BO3Me3[HOMW OCHOBE, B TOM 4ucne NOCpeACcTBOM CeTu
NHTepHeT, a Tawkke wuHdopmaumsa o crnocobax onnaTel. B cnyvae perncrtpaumm nonb3oBaTens u
npegocTaBneHnss MM JOMOSMHUTENbHbIX AaHHbIX (BO3pacT, poh 3aHATWUA W Ap.) WHTepHeT-nopTan
rocyaapCTBEeHHbIX YCyr MHAOPMUPYET ero 0 XoAe OKa3aHUsi KOHKPETHOW rocyaapCTBEHHOW YCryru.

®epepanbHbIi  LEeHTp TenedoHHOro obcnyxuBaHua obecneumBaeT npvem U 0b6paboTky
NOCTYNMBLUNX TenedOHHbIX 3anpoCcoB OT rpaxaaH, npegocTtaBneHme obLwen cnpaBoYHOM MHGopmaumm, a
Takke obecnevyvBaeT MepeknlyeHne uX Ha BEOOMCTBEHHble LeHTpbl 06paboTkm TenedOHHbIX
obpaLleHui.

2. MpepocTaBneHne rocyaapcTBEHHbIX YCNYr C UCMOMb30BaHMEM
COBPEMEHHbIX MHPOPMaLNOHHO-KOMMYHUKALMOHHBIX TEXHOMOMIA

I'Ipep,OCTaBneHwe rocynoapCTBeHHbIX yCnyr
Ha OCHOBe MHOFOCbYHKLI,I/IOHaﬂbeIX LIEHTPOB

B uensax noBbilweHuss ygobcTBa nNpM OYHOM B3aMMOLEWCTBMM OpraHvM3aumMi U rpaxgaH
rocyadapCTBEHHbIMW  OpraHamu  npegnonaraeTcsa  co3gaHue  MHOrOQYHKUMOHANbHbIX — LEHTPOB
npefocTaBneHns rocyaapCTBEHHbIX U MyHULMMAnNbHbIX YCryr (4anee - MHOrogYHKUMOHArbHbIE LEHTPbI).

MHorodyHKUMOHanNbHbIE LEHTPbl cOo3galoTcsa Ans obecneyeHus NpefoCTaBneHUs KoMMIekca
B3aUMOCBSI3aHHbIX Mexay CODON rocyaapCTBEHHbIX yCnyr dedeparnbHbIMU OpraHamMmu UCMONHUTENbHON
BMacTu, opraHamu UCMonHUTENbHOW Bnactn cybbektoB Poccunckon Pegepaumm u opraHamm MeCTHOro
camMmoynpasfeHna no npuHUmMny "ogHoro okHa". [lpyM 3TOM MexXBeJOMCTBEHHOe B3auMoOencTBue,
HeoOxoouMMoe [Ansi OKas3aHus TOoCydapCTBEHHOW YcnyrM (BKM4Yasi HeobXxogumble COrnacoBaHus,
nony4YeHne BbINNCOK, CNPaBoK 1 Ap.), NpoucxoguT 6e3 yyactus 3assuTens.

3agayamu co3gaHms MHOMOMYHKLMOHaTbHbBIX LLIEHTPOB SABMASAIOTCS:

peanusaums npuHUuna "oAHOro OKHA", BKIKOYaOLLEro co3jaHue eauMHOro Mecta npuema,
pervctpaumm un Bbiga4n HeobXoaMMbIX AOKYMEHTOB OpraHu3aumsam 1 rpaxgaHam npu npenoctaBieHum
rocygapCTBEHHbIX WM MyHMUMMAnbHbIX ycryr Ha 6a3e MHOroyHKUMOHANbLHOro LEHTpa, a Takke
npegocTaBneHne BO3MOXHOCTU OpraHuM3auuaM U rpaxgaHam noryyeHnss OOHOBPEMEHHO HECKOMbKUX
B3aVMMOCBSI3aHHbIX FOCYAapCTBEHHbIX Y MyHULUNAMNbHbLIX YCNYT;

opraHusaumst eaTenbHOCTH, KacaloLwencs NofHOro MHPOPMNPOBaHUA rpaxaaH 1 opraHusaunin no
BOMpocam NpefoCcTaBeHns rocyAapCTBEHHbIX N MYHULMNANbHbLIX YCIyT;

onTuMmu3aumsa  agMWHUCTPaATMBHBIX MNpouedyp W MNOBbIWEHWE KayecTBa NpedocTaBreHus
roCyAapCTBEHHbIX WU MYyHUUMMAnbHbIX YCNYr 3a CcYeT MNPUHATUA agMUHUCTPaATUBHBLIX pernameHToB
denepanbHbIMU OpraHaMyM UCMOSHUTENBHOW BriacTW, OpraHamMu WUCMOMHUTENbHOW Briactu cybbekTa
Poccuiickon ®epepauuun n opraHaMmm MECTHOrO camoynpasreHus;

COKpallleHMe KOnuMyecTBa [JOKYMEHTOB, MpedoCTaBnsieMblX 3asBuUTensMm Ons  NonyyYyeHus
rocyaapCTBEHHbIX U MYHULMNAMNbHbLIX YCIYT;



COKpalleHue KomnuyecTBa B3aWMOAENCTBUNA 3asBUTENEen C [OIDKHOCTHbIMM JvuaMu 3a cyeT
opraHusaumm MexxBejOMCTBEHHOTO MHPOPMAaLIMOHHOTO U AOKYMEHTaLNOHHOIO B3aMMOAENCTBUS;

ONTUMU3aLUUNS MOMyYeHUa 3aaBUTENSAMU YCIyr, B NPEeAOCTaBMEHUN KOTOPbIX YYacTBYIOT OpraHbl
NCnonHWUTenbHON BrnacTn cybbekToB Poccuickon degepauum 1 opraHel MECTHOTO CaMOynpaBreHns Ha
OCHOBe corfnatleHuin Mmexagy 9TUMu opraHamu;

opraHusaums  MHOpMaumoHHOro obmeHa pAaHHbIMM  Mexay dedepanbHblMU - OpraHamm
WCMOSNHUTENBHOM BRacTu, OpraHamu MWCNOMHWUTENbHOW Bnactu cybvektoB Poccuiickon ®epepaumum,
opraHamu MEeCTHOro camoynpaBfneHuss W OopraHuM3aumsMu, Y4yacTBYOWMMW B NpegocTaBneHnn
rocygapCTBEHHbIX U MYHULMMAnNbHbLIX YCAyr, B TOM YUCIEe C UCMOfMb30BaHNEM NPOrpaMMHO-annapaTHbIX
CpeactB M TENeKOMMYHUKAUMOHHOM  MHGPACTPYKTYpbl  OOLLEPOCCUCKOrO  rocygapCTBEHHOro
MHAOPMALIMOHHOTO LIEHTPA;

opraHmsaums MHgopMaLnoHHOro obmeHa ¢ hegeparnbHbiM MHTEPHET-NOPTaNoOM roCcyAapCTBEHHbIX
YCNyr, permoHarbHbIMK nopTanamu rocyapCTBEHHbIX YCINyr.

MHorohyHKLMOHANbHbIV LIEHTP:

opraHm3yeT B3auMMOAENCTBME C 3asdBUTENnsaMM, a Tawkke C TeppuTopuaribHbiMU OpraHamu
denepanbHbIX OpPraHoB UCMOMHWUTENbHON BMAAcTW, OpraHamy WCMOMHUTENbHOW BMacTu CyObeKkToB
Poccuiickon ®epepaummn, opraHamm MeCTHOro CaMoynpasrfieHUss U opraHusauusMy, y4acTBYOLUMU B
NPeAoCcTaBNeHNN COOTBETCTBYIOLUMX TOCYAAPCTBEHHLIX W MYHULMMAmNbHbLIX YCIyr, B COOTBETCTBUM C
cornalleHnsMu;

opraHmadyet paboTy no npuemy AOKYMEHTOB, HEOOXOAMMbIX ANS MOMyYeHWUs rocygapCTBEHHOM
(MyHMUMNanbHOW) ycnyri, No nepBuYHONM 0BpaboTke AOKYMEHTOB M Bblgade 3asBUTENIO pesynbTarta
npeaocTaBneHns rocyaapcTBEHHOW (MyHULMMNANbHON) YCNyru;

opraHm3dyeT [OCTaBKy MOSTydeHHbIX JOKYMEHTOB B COOTBETCTBYHLUME TeppUTOpManbHble OpraHbl
deneparnbHbIX OpPraHOB MWCMOMHUTENbHOW BracTW, OpraHbl UCMOMHWTENbHOM BRactu CybbeKkToB
Poccuiickon ®efepaumn, opraHbl MECTHOTO CamoynpasfieHMs W opraHusauun, yvacTBylolive B
NpeaocTaBNeHnN COOTBETCTBYIOLWLMX rOCYAapPCTBEHHbLIX Y MyHULMNANbHbLIX YCAYr, a Takke nonyvyeHne u
06paboTKy pe3ynbTaToB NpeaoCTaBeHNs rocyaapCTBEHHbIX N MyHULMNAMbHBIX YCIYT;

opraHuayeT npefocTasneHve AOMNOMHUTENbHBLIX YCIYT;

obecneunBaeT cosgaHve 1 noggepxaHue paboTbl LeHTpa obpaboTkm TenedoHHbIX obpalleHun,
"ropsven nuHMM" No Bonpocam npegocTaBeHns rocyAapCTBEHHbIX (MyHUUMNANbHbIX) YCAYT;

obecneunBaeT yyeT KonuyecTsa noceTutenen, obenyxmnBaembix 3a onpegeneHHbl Neprnoa (4eHsb,
Hegenw, Mecsu), No BMAaM NpeaocTaBnseMblX rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCIyr C yKa3aHuem
cpegHero BpeMeHn OXXMaaHus npyemMa n obcnyxnmBaHums.

B3avmopgencTeme opraHoB rOCyAapCTBEHHOW BRacTu C nonyvaTensMyu rocygapCTBEHHbIX W
MYHUUMMANbHBLIX YCAyr NPOU3BOAUTCH MNUYHO, NO TenedoHy, C NOMOLLbLIO 3NEKTPOHHOWN MOYThI, a TakkKe
nocpeacTBoM ceTn MHTepHeT (B TOM 4yucne Yyepes MHTepHEeT-MopTan rocygapCTBEHHbLIX YCNyr) U Yyepes
WMHMDOPMALIMOHHBIE KMOCKM (MHDOMATBI), pacnonoXeHHble B MHOTOMYHKLMOHANBHOM LiEHTPE.

Heobxogumo obecneunTb CBOeBpeMeHHyl nybnukaumio B ceTn WHTepHeT uHbopmauun o
rocyAapCTBEHHbIX W MYHWUMNAnbHbIX YCryrax, npegocTaBnsieMbix Ha 6ase MHOrodyHKLMOHANbLHOro
LeHTpa.

MpepycmatprBaeTca obecneynTb BO3MOXHOCTb  perucTpauum MnocTynuBLUMX — OBpaLleHui
3a8BUTENEN B CMCTEME 3MEKTPOHHOro AOKYMEHTOOGopoTa cooTBeTCcTBylOWero denepanbHOro opraHa
WCMNOSTHUTENBHOWM BiacTK, OpraHa UCMNOMNHUTENbHON BNacTn cydobekToB Poccunckon epgepauum n opraHa
MECTHOro caMOynpaBrieHNsi HenoCpeaCTBEHHO C aBTOMAaTM3MPOBaHHOro paboyero mMecrta onepartopa
MHOFOYHKLIMOHAMNBLHOrO LEHTpa WM aBTOMatu4eckoro (OPMUPOBaHUS BbIMUCKA W3  3NEKTPOHHOIO
XypHarna permcrpauumn u KOHTpons 3a obpalleHnsmMu 3asBuTenen B MHOrOYHKLMOHaMbHBIN LIEHTP, a
Takke nepefjayn B COOTBETCTBMM C MpaBunamy OOKyMeHToobopoTa 3asfBneHus M npeacTtaBneHHOro
3asiBATENeM naketa JOKYMEHTOB B OpraHbl UCNOMHUTENbHOW Bnactn cyobekTtoB Poccuiickon ®enepaumm
M opraHbl MEeCTHOro caMOynpasrieHus, Yy4acTByllUME B NPefoCTaBfEeHUN T[OCYAapCTBEHHbLIX U
MYHULMMNANbHBIX YCIyr.

B uensx pacnpocTpaHeHns NpakTukM co3aaHnsa MHOroyHKLMOHAarbHbLIX LLEHTPOB npeanonaraeTcs
paspaboTaTb eavHble TpeboBaHMWs, onpedensiowne KOMMMeKCcbl B3aMMOYBS3aHHbIX rOCY4apCTBEHHbIX
ycnyr, COOTBETCTBYIOLLMNE um TUMNOBbLIE NHppaCcTPyKTypHbIE peLleHus "
OpraHn3auMoHHO-aAMUHUCTPATMBHbIE MOAENM B3aVMOAENCTBUS NPEeACTaBUTENEN pasnuyHbiX OpraHoB
rocygapCTBeHHOM BrnactT mexgy cobor, a Takke C oOpraHuM3aumsMum M rpaxgaHamyM B pamkax
PYHKLMOHNPOBAHUSA LIEHTPOB.

MpenocTtaBneHne rocyqapCTBEHHbIX yCyr
C ucronb3oBaHnem cetu NHTepHeT

B pamMKax opraHmsauumu B3auMOAENCTBUSA opraHoB rocyp,apCTBeHHon BnacTtn € opraHun3aunamm m
rpaxgaHamMmum B npouecce npenocrtaBrieHna rocyaapCTtBeHHbIX yCrnyr npegycMaTtpmBaeTCd Takke LWMPOKO
Mncnosnb3oBaTb BO3MOXHOCTU COBPEMEHHbIX ceTen nepeagaydyn pJaHHbIX, B TOM 4uUClie CeTU MHTepHeT.



lMepeBog B3auMOOEWCTBUSA OpraHOB FOCYAApCTBEHHOW BRacTu C OpraHusauusMu WM rpaxgaHamu B
3MNEKTPOHHYI0 (POPMY MO3BONMUT COKpPaTUTb BPeMsI NMPEeAOCTaBNEHUS rOCYAapCTBEHHOW YCMYrM U CHU3UTb
U3OEPXKN, CBA3@HHbIE C NTIUYHBbIM ODOpaLleHneM rpaxkgaH B opraHbl rocygapCTBEHHOW BNacTu.

Haunbonbwwnini acpdekT OT oKasaHWs yCnyr B 3MIEKTPOHHOM BMAE MOXET ObiTb NMOMydYeH B cryyae,
€crnv npegocTaBneHne atux ycnyr TpedyeT obpalleHns B pa3nuyHble opraHbl rocy4apCTBEHHOW BNACTy
NN ux B3aMMOAEWNCTBMSA Mexay CODOM, 3a CYET MHTerpauMvM noggepXuBalolmx COOTBETCTBYHOLLME
npoLieccbl BEAOMCTBEHHbIX MH(POPMALIMOHHBIX CUCTEM M aBToMaTusaumm npoueayp UHGOPMaLMOHHOIo
obMeHa Mexay HUMM.

Ha nepBom 3tane HeobxoaMmo onpedenuTb MepeyeHb roCyAapCTBEHHbIX YCRyr, MOAMeXallmx
nepBooYepesHOMY NnepeBody B 3MeKTpoHHbIN Bua. Kputepuem oTOOpa ABNAKOTCA coumanbHas wu
obLecTBeHHas 3HAYMMOCTb rOCYAApPCTBEHHOW YCIyru, a Takke CoLManbHO-3KOHOMUYECKUN ahdekT oT
ee nepeBoaa B 3IEKTPOHHbLIN BUA,.

[Mpn 3TOM MOXHO BbIAENUTH Crieaylolme MNPUOPUTETHBIE TPYMMbl FOCYAapCTBEHHbIX YCNyr ANd
BHEOPEHWS SNEKTPOHHBLIX CPEeACTB KOMMYHUKaLMKN B NPOLIECCHI UX NPeoCTaBeHUs:

rocygapcTBeHHbIe yCryrn B cpepe ydyeTa 0O beKTOB HEABMXKMMOCTM, a TakkKe pernctpaumm npas Ha
HWUX N CAENOK C HAMMU;

rocyfapcTBeHHble ycnyrn B cdepe obecneyeHmns coumanbHON NOMOLLM U CoLManbHbIX BbIMaT;

rocygapCTBeHHbIE YCINyrn Mo ohOpMIIEHNIO NPABOBOrO COCTOSIHUS rPaXaaH;

rocygapCTBEHHblE ycnyrm B cdepe MOoMyvyeHus paspelleHun nns  npeanpuHumaTensCKon
OEeATENbHOCTH.

Ha BTOpom aTane onpegensieTcs Nopsagok U 04epedHOCTb nepeBofa YCIyr B SMEeKTPOHHLIN BUA,
NPOBOAMUTCS MOAEPHM3aUUS BEAOMCTBEHHbIX MHGOPMALNOHHbBIX CUCTEM.

CosgaHue eanHoN MHDPaCTPYKTYpbl obGecneyeHus
IOPUANYECKN 3HAYMMOTO 3MEKTPOHHOIO B3aMOAEeNCTBUS

ABTOMaTM3aumsi npoueccoB oOMeHa [daHHbIMM  MeXAy OTAENbHbIMW  BELOMCTBEHHBIMU
WHOPMALMOHHBIMM CUCTEMaMK, a Takke obecnedyeHue [OCTyna K HUM OPYrMX TOoCyAapCTBEHHbIX
opraHoB TpebyloT co3gaHuss efguMHOW  MHGOPMAaLMOHHO-TEXHOSOTMYECKOW U KOMMYHUKALMOHHOM
WHMPACTPYKTYpbl Ans o6paboTkm 1 MapLipyTM3aunm MeXBeaOMCTBEHHbIX MH(OPMALMOHHBIX NMOTOKOB C
yyeTom TpeboBaHumn no nHdopmaLlmoHHon 6e3zonacHocTh. B aTnx uensax Heobxogmmo obecneumnTb:

co3gaHve eavHOM MeXBeOOMCTBEHHOW ceTum obMeHa AdaHHbiMM, KOoTopash obbeauHuT
BEOOMCTBEHHbIE W perMoHanbHble MHAPOPMaLMOHHbIE CeTU KN obecneynt BO3MOXHOCTb nepegayun
AaHHbIX B 3MEKTPOHHON hOpMe Ha MEXBEAOMCTBEHHOM YPOBHE;

chopmMmpoBaHmne 06LLEPOCCUIACKOrO roCYAapCTBEHHOIO MH(POPMAaLMOHHOTO LIEHTPa;

onpegeneHne TpeboBaHMI K MNOpPsSAKY BBOA4A B 3IKCMfyaTauui MHGOPMAaLMOHHBIX CUCTEM,
ucnosnb3yemblxX Afs oKaszaHUs rocyAapCTBEHHbIX YCNYr, U NMOPSAOK UX 3KChyaTauun, BKNoYas nopsiaok
0BHOBIEHNS BEPCUI NPOrpaMm ANs 3NEKTPOHHO-BbIMUCTTUTENBHBIX MaLLVH.

EgouHas mexBeOoOMCTBEHHass ceTb OOMeHa [aHHbiIMM  JofmkHa OblTb  TepputopuanbHO
pacnpeeneHHon, oxBaTbiBaloLLEen NpakTMyeckn BCo TeppuToputo Poccun, To ecTb yanbl pasMmeLLatoTcs
npakTU4ecKku BO BCeX ropodax Aucrnokauuun denepanbHbIX OpraHoB UCMOMHUTENbHOW BNAcTu (BKMoYasa
X TeppuTopuanbHble MOApasdeneHns) u opraHoB MCMOMHWUTENbHOW BnacTu cybbektoB Poccuiickon
®egepaummn 1 obecneunsBaloT BO3MOXHOCTb MPUCOEOUHEHUS CYLLECTBYHOLUMX BEOOMCTBEHHbIX CeTen
defepanbHbIX OpraHoOB rOCYyAapCTBEHHOW BracTW, pervoHasnbHbIX CeTell OpraHoB MCMONHUTENLHOW
Bnactu cybwektoB Poccunckon ®degepaunmn, OpraHoB MECTHOrO CaMoynpaBfneHuss U ceTen
XO3ANCTBYIOLUMX CYOBEKTOB C Lenbio obecnevyeHnss MexxBeaoMCcTBeHHOro obmeHa. K cosgaBaemon cetu
noAkntoYaloTca LeHTpanbHble annapaTbl hefepanbHbIX OpPraHoB rocyapCTBEHHOW BRacTW, a Takke
OpraHbl UCMONHUTENBHON BNacTn cydbekToB Poccuickon ®enepaumu.

B cocTtaB ceTu Takke BXOOAT Yy3nbl JocTyna K ceTu HTepHeT, KoTopble NO3BONAT OCYLLECTBUTb
OOCTyn opraHu3auusam W rpaxgaHam nocpeacTtBoM cetu  WHTepHeT K rocygapCTBEHHbIM
MHOPMALIMOHHBIM pPecypcam 1 ycryram arekTpOHHOro NpaBuTeNsLCTBa ¢ obecnevyeHnemM NoAIMHHOCTY U
LLeNIoCTHOCTM NnepeaBaeMon nHchopmauuu.

Mpun atom ceTb gomkHa obecnevmBaTb BO3MOXHOCTb nepegayvv MHgopmMauun, JOCTyn K KOTOpPOn
orpaHuyeH egepanbHbIMK 3aKOHaMWU, C BbIMONIHEHWEM TpeboBaHMI No obecneyeHno MHOPMaLOHHON
©e3onacHOCTU Ha CETEBOM YPOBHE.

CosgaBaemMas B pesynbTate MOAKIMIOYEHNS OpraHoOB rOCyA4apCTBEHHOW Bractu U GHOOXKETHbIX
opraHu3auumn egnHas MHAPACTPyKTypa nepegaydn AaHHbIX 06ecneynr:

KOMMNJIEKCHOE OKa3aHWe LUMPOKOro CreKTpa COBPEMEHHbIX TENEKOMMYHUKALMOHHbBIX YCAyr (B TOM
yncne no nepefadve LaHHbIX, pedun n Buaeo, IP-TenedoHMM M BUOEOKOH(epeHLCBA3N) Ha 6Gase
YHUULMPOBAHHBLIX U MOAYNBHO HapalLlMBaeMbIX TEXHUYECKUX peLLEeHNN;

opMUpoBaHMe TeNnekoMMYHUKaLMOHHOMO NPOCTPaHCTBa B MHTEpecax OpraHoB rocyAapCTBEHHON
Bnactu u rpaxgaH Poccuiickon ®Pepepauuun, obecneumBarowlero MHPOPMAUWOHHbLIA 0OMeH B



COOTBETCTBMU C YCTaAHOBMEHHLIMW perfiaMmeHTamMu, ¢ UCMOoMb30BaHMEM €AMHbIX MPOTOKOSMOB CBA3N U
TEXHOMNOIrMN B3aMOJEeNCTBUS;

rapaHTMpPOBaHHbIN YPOBEHb HE€30MacHOCTW rocy4apCTBEHHbIX MHPOPMAaLMOHHBIX CUCTEM, PECYPCOB
N TEXHONOTNNA.

B uensx aBTOomMaTtusaumm npoueccoB oOMeHa AaHHbIMW MeXAy OTAENbHbIMW BEAOMCTBEHHBLIMU
WHOPMALMOHHBIMM CUCTEMaMK, a Takke obecneyvyeHust JOCTyna K HMM OpraHoB rocyaapCTBEHHON
BnacTu popmumpyeTcs obLLEPOCCUNCKNIA FOCYAAPCTBEHHBIN MHPOPMALIMOHHBIN LLEHTP.

ObLepoccnincknii  rocydapCTBEHHbIN  UHPOPMALMOHHBIM  LIeHTp  npeacTaBnseTr  cobon
rocygapCTBEHHYI0 TeppuTopuanbHO pacrnpeaerneHHylo UHMOPMaUMOHHYI0 cucTeMy, obecnevvBaroLyio
WH(OPMaLIMOHHOE B3auMOLENCTBUE WH(OPMALMOHHBIX CUCTEM OpPraHoB rOCY4ApPCTBEHHOW Bractu
Mexay cobor, ¢ MHPOPMALMOHHBIMU CUCTEMaMM OpraHOB MECTHOro CaMOynpaBfieHUs W WHbIMU
WH(OPMALMOHHBIMU CUCTEMaMu B UMHTEpecax OKasaHUs roCyAapCTBEHHbIX YCMyr opraHusauusam u
rpaxgaHam B 3r1IeKTPOHHOM BuAe.

OcHOBHbIMM  3agavyamMu  ODLLIEPOCCUMICKOrO  rOCYAapCTBEHHOrO  MHOPMALMOHHOIO  LeHTpa
ABNAOTCA:

npegocTaBneHMe opraHam rocygapcTBeHHOM BMacTM WM oOpraHam MEeCTHOro camoynpaBneHusi
nporpaMMHoO-annapaTtHon U  TENeKOMMYHUKAUMOHHOW  UHMPACTPYKTypbl B  MNpoLecce OKa3aHwus
rocygapCTBEHHbIX YCNyr B 9MEeKTPOHHOM BuAe, a Takke obecnevyeHns MHPOPMALMOHHOIO
B3aMMOOEWNCTBUS B paMKax PyHKLNOHMPOBAHNS rocygapCTBEHHbBIX MHPOPMALMOHHbBIX CUCTEM;

peanu3aums  eduHOro  MHM(OPMALMOHHO-TEXHOMOIMYECKOTO0  MPOCTPaHCTBA B MHTepecax
obecneyeHnss WHMOPMALMOHHOIO B3aVMOAENCTBUS OPraHoB rOCyAapCTBEHHOW BMAcTM W OpraHoB
MECTHOro CaMOynpaBfieHNss B paMKax OKa3aHus roCy4apCTBEHHbIX YCNyr B OMEKTPOHHOM Buae U
obecneyeHuns JOCTyna K rocyaapCTBEeHHbIM MHAPOPMAaLMOHHBIM CUCTEMAM;

co3flaHme efuHOro MNPOCTPaHCTBa SMEKTPOHHOW UMgpoBON Noanvcn Ans YHUUUMPOBAHHOMO
OKa3aHWsi rocydapCTBEHHbIX YCNYyr B 3MEKTPOHHOM Buae U obecneyeHusi MeXBEAOMCTBEHHOMO
MHOPMAaLIMOHHOIO B3aUMOAENCTBUSA Ha TeppuTopum Poccuinckon egepauuu;

co3gaHve efuHoro MnpOCTpaHCcTBa  MOEHTUMUKALMOHHBIX  3NIEMEHTOB, 0becneynBaroLLEero
pernameHTMpoOBaHHOE MpeaoCTaBfieHne roCyAapCTBEHHbIX YCMYr B 3fEeKTPOHHOM BuAe W [OCTyn K
rocyaapCTBEHHbIM MHPOPMALIMOHHBLIM CUCTEMAM;

obecneyeHve QYHKUMOHMPOBAHNSA €OUHON CUCTEMbl MH(OPMAaLMOHHO-CNPaABOYHOM MNOAAEPXKKM
opraHusauun W rpaxgaH no BONPOCaM MNOMNYYEHUS roCy4apCTBEHHbIX YCMyr B 3fEKTPOHHOM BuAe, a
Takke WHPOPMALMOHHOM CUCTEeMbl BedeHUs peecTpa MpefocTaBnseMblX FOCy4apCTBEHHbIX YCIyr B
3MNEeKTPOHHOM BUMAE;

obecneyeHne rapaHTUA TOrO, YTO OMEKTPOHHbIE COOBLLEHNS CBOEBPEMEHHO MpefoCTaBnsATCs
onpegeneHHoMy nony4atenio ¢ obecneyeHnem dukcauun BpemeHu, ¢ obecrnevyeHnem LenoCTHOCTMH,
NOAMNVHHOCTW, aBTOPCTBA W KOHMPMAEHUMANbHOCTM U BO3MOXHOCTM MNPefoCTaBfeHUss HeoOXoaAnMbIX
CBUAETENbLCTB, MO3BONSAOLNX BOCCTAHOBUTbL XO4 COObLITUIA B MPOLIECCE OKa3aHUs rocyaapCTBEHHbIX
yCnyr B 9feKTPOHHOM BUAE U NPU MEXBEJOMCTBEHHOM UH(OPMaLMOHHOM B3auMOLeNCTBUN;

obecneyeHve  3awuThl nepegaBaembiXx  4epe3d  0bOLLEpPOCCUIACKUIA rocyaapCTBeHHbI
VMH(OPMALIMOHHBIN LIEHTP CBEOEHUI OT HECAHKLMOHMPOBAHHOIO JOCTYNa, UCKaXeHUs unmn 6nokupoBaHms
C UCMomnb30oBaHWEM CEPTUMULMPOBAHHBLIX MO TpeboBaHnaM 6esonacHocTu MHgopmauun B Poccuinckon
depepaumm cpeacTB KpUnTorpadnyeckon n TEXHNYECKON 3alLnThl MHhOPMaLIUN.

WHdopMaLmoHHoe B3anmodencTBne rocyaapCTBEHHbIX OpraHoB Mexay cobow, ¢ opraHM3aunsMm u
rpaxgaHamm OCYLLECTBSIETCA C MOMOLLLI0 UCMOMb30BaHWS COBPEMEHHbIX CpeacTB uaeHTudmkaumm
Y4aCTHUKOB WH(OPMaLMOHHOIO B3aUMOAENCTBUA U SMNEKTPOHHOW LudpoBon nognucu. B pesynbtate
Takoro B3auUMOLEWCTBUS MOXHO OAHO3HA4YHO onpegenuTb (ugeHTuduMumMpoBaTb) Y4aCTHWUKOB
WH(OPMALIMOHHOIO B3aUMOLENCTBUSA, NPABOMOYHOCTb YMOSTHOMOYEHHbLIX OOSMDKHOCTHBIX MWL OpraHoB
rocyaapCTBEHHOW BMacTu, OCYLWEeCTBNALWMX WH(pOpMaUNOHHOe B3auMOAeWCTBUe, AdaTy U Bpems
OCYLLeCTBMEHMS UH(OPMaLMOHHOrO B3auMMOAEWCTBUS, a TakkKe rapaHTMpoBaTb WOEHTUYHOCTb
WHpopmaLmn, oTnpaBneHHON OOHWM YYaCTHUKOM MHAOPMALMOHHOrO B3aUMOLEMNCTBUSA U MONYYEHHOMU
OPYrMM y4aCcTHUKOM MHGOPMAaLIMOHHOIO B3aUMOLENCTBUS.

MocTpoeHne M YHKUMOHNPOBaHME OBLLEPOCCUMIACKOrO FOCYAapCTBEHHOIO WMHMOPMALMOHHOIO
LeHTpa OCHOBbIBAETCS Ha Crneaylowux NnpuHUmMnax:

NpMMEHeHe efuHbiX TpebOoBaHUW K TEXHUYECKUM UK NPOrpaMMHbIM CpedcTBam, MOPSAOK
dopMmnpoBaHNA KOTOPbIX YTBEpPXZ4aeTcsa B COOTBETCTBMM C  3akoHogaTenbCTBOM  Poccumnckon
depepauymy;

obecneyeHve TEXHOJOTMYECKON BO3MOXXHOCTU NMHGOPMALIMOHHOTO B3auUMOOENCTBUSA
CYLLECTBYIOLMX U BHOBb CO3[AaBaeMblX WHHOPMALMOHHBIX CUCTEM OPraHOB rocy4apCTBEHHOW BNacTw,
WH(POPMALIMOHHBLIX CUCTEM OpPraHOB MECTHOro camoynpaBneHUss M UHbIX MHAOPMALMOHHBIX CUCTEM,
UCnonb3yembIX Mpu OKa3aHWW [OCYLapCTBEHHbIX YCNyr B 3MEeKTPOHHOM BWAE oOpraHusauusm u
rpaxgaHam;

TexHuyeckas nogaepxka npMMeHeHUs1 cpeacTB 3MeKTPOHHOM LMdpoBOM NoANUCU MpU OKaszaHuu
rocyapCTBEHHbIX YCMyr opraHusauuMsMm W rpaxgaHam B 3MeKTPOHHOM Buae W MeXBeLOMCTBEHHOM



MHOPMALIMOHHOM B3aUMOAENCTBUN nocpeacTeom 06LLEepoCCHINCKOro rocygapCTBEHHOIo
MHGOPMALIMOHHOIO LEHTPA;

nepcoHarnbHas OTBETCTBEHHOCTb Y4aCTHMKOB WH(OPMALMOHHOIO B3aMMOAEWCTBUA 3a MOMHOTY U
OOCTOBEPHOCTbL CBEAEHUW, WX CBOEBPEMEHHYI0 nepedadyy W WM3MEHeHWe, a TakkKe XpaHeHue U
YHUYTOXEHNE B YCTAHOBIIEHHOM MOPSAKE;

O[HOKpaTHbIA BBOA W MHOrOKpaTHOE MCMornb3oBaHWe WHgopMaunum B MNpoLecce oKasaHus
rocyaapCTBEHHbIX YCMyr OopraHM3auusam v rpaxgaHam B 3fIeKTPOHHOM BUAe;

MUHUMM3aUUSA U3gepxek, B TOM Ynucne (UHAHCOBLIX N BPEMEHHbIX, OPraHn3aunn 1 rpaxkaaH npu
nonyyYeHnn rocyaapCTBEHHbIX YCIyr B 3NIEKTPOHHOM BUAE;

obecneyeHne rapaHTUM KOHMUOEHUMANLHOCTU MNPU  NOMYyYEHUN T[OCYAApPCTBEHHbLIX YCMAyr B
9NEKTPOHHOM BMAE 3@ CYEeT COBOKYMHOCTM OpPraHU3aumOHHbIX, OpraHU3aunOHHO-TEXHUYECKNX,
PU3n4eckmMx n MHHOPMaLNOHHbBIX MEPONPUATUN;

NCNonNb3oBaHWe eanHbIX TEXHOMNOrMm, oopmMaToB, NMPOTOKOMOB U pernameHToB MHPOPMaLUNOHHOIO
B3aMMOJEWNCTBUS OpraHoB rocyapCTBEHHOW BMacTM C oOpraHuvsauusaMuM W rpaxgaHamu Jepes
OOLLEPOCCMNCKNA  TOCYOAPCTBEHHBIN  MHDOPMALMOHHBIA  LIeHTPp B Mpouecce MpefocTaBreHuns
rocyaapCTBEHHbIX YCNyr B 3NEeKTPOHHOM BUAe;

NpMMEHEHE  YHU(PMUUPOBAHHBLIX  MPOrPaMMHO-TEXHUYECKMX CPEeACTB And  obecneveHus
WH(POPMaALMOHHOIO  B3aMMOOENCTBUS ~ MeXOy  CYLWeCTBYOWMMW U BHOBb  CO3JaBaeMbliMu
WH(POPMALIMOHHBIMK CUCTEMAMU OpPraHOB rOCYAApPCTBEHHOW BMacTM M MECTHOrO CaMOynpaBrieHud, a
Takke npu obecnevyeHun pernaMmeHTUPOBAHHOIO [OCTyna K rocyaapCTBEHHbIM MHAOPMALNOHHBIM
cucTtemMam B NMpoLecce OKasaHUs rocydapCTBEHHbIX YCIYyr OpraHusaumsiM U rpaxkgaHam B 3NIEKTPOHHOM
BMAE C UCMONb30BaHNEM 06LLIEPOCCUNCKOrO rOCyaapCTBEHHOIO MHPOPMALIMOHHOTO LIEHTPA;

peanusaumMsi eOuMHOM TEeXHOMOorMM npepocTaBneHMs uHdopMaumm O OesTeNbHOCTU OpraHoB
rocynapCTBEHHOW BacTu B 9NEKTPOHHON hopME;

obecneyeHne TEXHOMOrMYECKON BO3MOXHOCTM OCYLLECTBMNEHMS MNNaTeXxem 3a OKasaHHble
rocyaapCTBeHHble yCryrn B crny4vasx, korga 3akoHogatenbcTBoM Poccuinckon degepaunm yctaHoOBNeHa
nnaTtHas OCHOBa OKa3aHWsi TakMx ycnyr, Yyepe3 obOLLEPOCCUMINCKUIA FOCYAapPCTBEHHbIA UHOPMALIMOHHBIN
LeHTP;

MCNonNb30BaHWEe opraHamMmy rocyaapCTBEHHOW BRacTuW nporpamMHo-annapaTHbIX CpPeacTB MU
TENEKOMMYHUKALMOHHON WHPaCTPYKTypbl OOLLEPOCCUNCKOrO rocyaapCTBEHHOMO WH(OPMAaLMOHHOIO
LeHTpa B pamkax NpoLeccoB NpeaocTaBfeHns rocygapCTBEHHbIX YCNYr B 9NEKTPOHHOM BuAe, a Takke
WHOPMaLIMOHHOIO B3anMoaencTeust B pamkax YHKUNOHNPOBAHUSA rocy4apCTBEHHbIX
WMHOPMALMOHHBIX CUCTEM Ha BecnnaTHOM OCHOBE;

peanusaumMsi MpaB opraHuWsauMi W rpaxgaH nonb3oBaTbCa ycryramm o6LepOCCUNCKOro
rocygapcTBeHHOro MHGOPMAaUUOHHOIO LUEeHTpa B COOTBETCTBUM C 3akoHoOaTenbCTBOM Poccuinckon
degepaumn.

PesynbTatoM co3gaHnst M pasButus 0BLLEPOCCUNCKOro rocyaapCTBEHHOIO MHMOPMAaLMOHHOMO
LeHTpa cTaHeT oopMUpOBaHME HEODXOANMOWN TEXHONOrM4Yeckon, MHPOPMaLMOHHON U OpraHN3aLNOHHOM
WHdpaCTpyKTypbl Ans obecneveHnss 6e30nMacHOro n HaaeXxHoro obMeHa MHopMaumeln B pamkax BCEN
CUCTEMBbI FOCYJapCTBEHHOrO ynpaBneHus.

Y4acTHUKM MHPOPMALMOHHOIO B3aMMOLENCTBUSA, UX NpaBa N 00A3aHHOCTU B NPOLIECCE OKasaHusi
rocyadapCTBEHHOW YCNyrn B 3fEKTPOHHOM BMAE MOCPEACTBOM OOLLEPOCCUMCKOrO rocyaapCTBEHHOIO
WHOPMALIMOHHOTIO LieHTpa ONpeaensitoTCs pernaMeHToM Oka3aHusi COOTBETCTBYIOLLEN FOCY4apCTBEHHOM
yCIyru B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuickon deaepaumm.

Ob6ecneyeHne  TEXHOMOIMMYECKON  COBMECTUMOCTU  MHAIOPMALMOHHBIX  CUCTEM  OpraHoB
rocyaapCTBEHHOW BMACTU MPU OKa3aHUU MEXBEOOMCTBEHHbIX rOCy4apCTBEHHbLIX YCIYr B 3NIEKTPOHHOM
BMAEe OCHOBbLIBAETCS:

Ha UCNonb30BaHUKN ANS JOCTYNa K 3NeKTPOHHbIM CepBMcaM rocyapCTBEHHbIX OPraHoB B KayecTBe
€0VUHCTBEHHOIO YHUBEPCANBbHOIO KMMEHTa WHTepHeT-Opay3epa 0e3 HecTaHAapTHbIX paclUMpeHui u
HaacTpoek;

Ha yyeTe Hyx4 nonb3oBatenen C @U3MYECKMMM HefocTaTkamu Mpu  MNPOEKTUPOBaAHUU U
peanusaummn canToBs opraHoB rocyJapCTBEHHOW BNacTu B ceTu VIHTepHET;

Ha y4yeTe HyXA Monb3oBaTenen, He pacrnonararolnx BbICOKOCKOPOCTHBIM COEAMHEHUEM C CETbHO
WHTepHeT;

Ha MCMONb30BaHUN CTaHAAPTHbIX (POPMATOB 3MIEKTPOHHBIX AOKYMEHTOB MpPU OOKYMEHTapHOM
¢hannoBoM B3aUMOAENCTBUM C OpraHn3aumsaMn 1 rpaxgaHamu;

Ha CTUMyNMPOBAHMM UCMONb3OBaHUS B [OCYAAPCTBEHHbIX WHMOPMALMOHHBLIX CUCTEMAaX
¢cB0HOAHOro NPOrpaMMHOro obecneveHuns;

Ha MCMNOMb30BaHUM OTKPLITLIX CTAaHAAPTOB, 3adMKCMPOBAHHLIX B NepeyvHe (cBoae) TpeboBaHuin no
TEXHOMNOrMYeckon COBMECTUMOCTU FrOCY4apCTBEHHbIX MHMOPMALUUOHHBIX CUCTEM MPU B3aUMOAEWNCTBUU
OpraHoB rocygapCTBEHHOM BRacTu Mexay COOON, C opraHus3aumsamMu U rpaxgaHamu, B TOM 4ucre npu
npoBeAeHUN rocyaapCTBEHHbIX 3aKyrnokK MHPOPMAaLIMOHHbIX CUCTEM.



PasBuTne 3aljymLLeHHON MeXXBEJOMCTBEHHON CUCTEMBI
3MNEKTPOHHOro AoKymMmeHToobopoTa

B uensax nosbiweHus 3¢pEKTUBHOCTU FOCYAApCTBEHHOTO YNpaBreHust TpebyeTcs 3aBeplunTb
paboTbl MO CO30aHWMI0 M BHEAPEHUIO 3aLUMLLEHHOW TEXHOMOrMYECKOW CUCTEMbI MEXBEAOMCTBEHHOIO
3MNEeKTPOHHOro AOKyMeHToobopoTa, koTopasd AomkHa obecnevnTb OnepaTUBHbIA MHOPMALIMOHHBIN U
OOKYMEHTaUMOHHbIN 06MeH mexay AamuHucTtpauuen MNpesngeHta Poccuiickon ®epepavum, Annapatom
MpaButensctBa Poccunckon depepaumm, nanatamm ®epepansHoro Cobpanusa Poccunckon ®epepaumm
n degepanbHbIMKM opraHamMmn UCNOMNHUTENbHOW BRactu. [lpu 8ToM pomkHa ObiTb rapaHTMpoBaHa
OOCTOBEPHOCTb U LIENOCTHOCTb NepegaBaemMon MHopMaLmm.

B cootBeTCcTBMM C  reHepanbHOW  CXeMOW  (CMCTEMHbIM  MPOEKTOM)  3alUMLLEHHOW
WHOPMALIMOHHO-KOMMYHMKALMOHHOMN cpeabl cucTembl MEXBEOOMCTBEHHOIO  3MNEKTPOHHOr0O
AOKyMeHTOObopoTa OpraHoB rocygapCTBEHHOM BracTu BbIMOMHEHbI NepBoodepedHble paboTbl no
CO30aHMI0 TOMOBHbIX Y3roB cucteMmbl B AamuHucTpauumn [llpesmgeHta Poccuickon depgepauumm um
Annaparte lNpaBuTtenbctBa Poccuiickon ®epepauun. CosgaH dparMeHT 3allULLIEHHON NHAPACTPYKTYPbI,
No3BOMSAOWNA  MPOU3BOAUTE OOMEH 3MEKTPOHHBIMU  COOOLLUEHUSAMU C MNPUMEHEHWEM CpeacTB
WndpOoBaHUS, 3NEKTPOHHON UMEMPOBON MNOAMUCU U  OCYLLECTBNSATb AOCTYN K MHAOPMALMOHHBLIM
pecypcam.

HauHyTtcs ¢ 2008 roga paboTbl MO CO34aHUI0 HA OCHOBE MHMPACTPYKTYPbI 3aLMLLEHHOW CUCTEMBI
MEXBEOOMCTBEHHOIO  3MEKTPOHHOrO  JOKYMEHToobopoTa pacnpefeneHHoOn CUCTEeMbl  KOHTpOMs
ucnonHeHuns nopyyeHun MNpeangeHta Poccunckon ®epepaumn.

Cuctema mMexBeJOMCTBEHHOIO 3NEKTPOHHOIO AOKYMEHTOOb0pOTa co3aaeTcsa AN OCyLLEeCTBEHUS
3almLieHHoro obmeHa 3NeKTPOHHbIMKU coobLeHnsiMU. [pn 3TOM B NepexoaHbin Nepuog 3NeKTPOHHbIE
OOKYMEHThI npegnonaraetcsa AybnuposaTtb JOKYMEHTaMW, NOATOTOBNEHHBIMU Ha ByMaXHbIX HOCUTENSAX.

BHeﬂ,peHMe VIHCbOpMaLI,I/IOHHbIX CUCTEM NMITaHNpoBaHUA
N MOHUTOPWUHIa OeATEeNIbHOCTU rocyaapCTBEHHbIX OpraHoB

B ycnosusx nepexoja rocydapCTBEHHbIX OPraHoB Ha MpOrpaMMHo-LeneBsble  MeToabl
NNaHMPOBaHWs, MPUHLMNBI NMPOEKTHOrO yrnpaBfeHus M CUCTEMY KIIOYeBbIX MokasaTtenen Heobxooumo
obecneuyntb LUMPOKOE BHEAPEHUE COBPEMEHHbIX MHOPMALMOHHO-aHaNUTUYECKUX CUCTEM yrnpaBreHus
AeATenbHOCTbIO OPraHoB rocy4apCTBEHHON BNacTu.

CoBepLUeHCTBOBaHNE Ha OCHOBE WHMOPMALMOHHO-KOMMYHUKALUUOHHBIX TEXHOMOMM CUCTEMBI
WMHOPMALIMOHHO-aHaNMTU4EeCcCKoro obecnevyeHnss rocyqapCTBEHHOMO YNpaBfieHWss MO3BOMMT MOBbLICUTb
KayeCTBO MPUHNMAEMbIX YNPaBiEHYECKUX PELUEHU B 0eATENbHOCTU OpraHoB rocy4apCTBEHHON BracTu.

YHudmkauma n aBtomatm3aumsa npouenyp cbopa v cormacoBaHuWs BeOOMCTBEHHbIX MIAHOB M
OTYETHOCTM 00 MX MCMOMHEHUN B pamMKax CO3[aHus eaMHON MH(OPMAaLMOHHON CUCTEMbI MOHWUTOPUHIA
pes3ynbTaTUBHOCTM [EATENbHOCTU [OCYQAapCTBEHHbLIX OPraHoB MO3BOSIMT  3HAYUTENBLHO MOBLICUTL
KayecTBO NPUVHMMAaEMbIX PeELUeHUn Ha BCEX YPOBHSX TOCYAapPCTBEHHOro YMpaBrieHUs U YXXeCTouUTb
KOHTPOIb 3@ UX UCNOSTHEHNEM.

B pamkax pasButua cuctembl npegnonaraetcs obecneunTb Cco3gaHWe W pas3BuTME  Ha
dedepansHOM M pernoHanbHOM  YPOBHAX CUCTEMblI  UHEOPMAUMOHHO-aHaNUTUYECKMX LIeHTPOB,
obecneunsatoLmx cbop n obpaboTky MHOpPMaL MK, Heobxogumon Ans ocylecTBneHns 3pPEKTUBHOIO
MOHWUTOPUHra, a TakkKe CUTYaUMOHHbIX LEHTPOB AN aHanusa cobupaemon MHgopmauum, nogrotoBKu
yNpaBrieHYeCKNX peLLeHNA, MPOrHO3MPOBaHMUA WU MOAENUPOBAHWUS Pa3BUTUSA CUTyauuu B OTAENbHbIX
cpepax. BaxxHon cocTaBnsoLwen aToMn cUcTeMbl OOITKHbI cratb rocyfapcrBeHHble
WHMDOPMALIMOHHO-CTAaTUCTUYECKNE PECYPCHI.

Ona obecneyeHns acpheKTMBHOIO ynpaBneHust AesTenbHOCTbI0 OPraHOB rocyAapCTBEHHOW BRacTy
HeobXoAMMO OCYLLEeCTBUTb BHEApPEHME U pasBUTME KOMMIEKCHbIX WMH(OPMAaLMOHHO-aHanMTUYECKnX
CUCTEM YrMpaBneHus OesTeNbHOCTbIO 3TUX OpraHoB, B TOM YWCMe CUCTEM YNpasrieHWs NpPOeKTamu,
cucteM  POPMUMPOBAHUA  BEAOMCTBEHHOW  yMNpaBfieHYECKOW OTYETHOCTW, CUCTEM  YynpasneHus
VHaHCOBbIMW W APYrMMU pecypcamu. BbIGOp KOHKPETHbIX peLleHui OCYLLECTBAETCH C Yy4eToM
macwTaba v 3agad gesaTensHoCT BeJOMCTBA.

dopmmpoBaHme Heo6xoaMMON HOpMaTUBHOW NpaBoBOK Hasbl
hOpPMMPOBaHUS SNEKTPOHHOIO NPaBmUTENbCTBA

CyuwlecTByiollasi HOpMaTMBHas npaBoBasi 0asa He obecneuynmBaeT AOCTATOYHOrO perynmpoBaHus
CNOXMBLUErOCS MHOroo6pasnsi OTHOLUEHWWA, BO3HMKaOWMX B paMKkax CO34aHUs U UCMONb30BaHWA
NH(OPMALIMOHHO-KOMMYHUKaLMOHHBIX TEXHOSOMIA B rOCyJapCTBEHHOM YrpaBfeHum, U He COOTBETCTBYET
MeXayHapoaHol npaktuke. [lefcTBytowme HopMaTUBHbIE NPaBOBbIE aKThbl HE CornacoBaHbl Mexay coboi
WU pernaMeHTVMpyloT TONbKO OTAEeSbHble acnekTbl WMHgOopMaLuMOHHOro oBMeHa Mexay opraHamm
rocyaapCcTBEHHOW BNacTu, XO3SUCTBYIOLMMN CyEbekTaMm 1 rpaxkgaHamMu.



dopmupoBaHne HOpMaTMBHOW NpaBoBOW ©0a3bl npegnonaraeTcs HanpaBuTb Ha obecneveHue
NpaBoOBbIX YCMOBUN CO3[0aHWS W OEATENbHOCTM 3MEKTPOHHOIO MNPaBUTENbCTBA, CO3[4aHue MNpaBOBON
OCHOBbI Ansi  obecneyeHust 3PEPEKTUBHOrO MCMONb30BaHUA MHPOPMALIMOHHO-KOMMYHUKALNOHHbIX
TEXHOMOMMIN B AEATENbHOCTM OPraHoOB rocygapCTBEHHOW BMAacCTW, peanu3auuv npas rpaxkgaH, 3awiuTbl
06LLECTBEHHbIX Y FTOCYAapCTBEHHbIX MHTEPECOB B 3TON chepe.

B pamkax coBepLUeHCTBOBaHMS HOpMaTMBHOWM NpaBoBon 6a3bl Heobxoaumo obecneyvnTb:

pa3Butne 3akoHodatenbctBa Poccunckon dPegepaumm, obecnevmBaloero MCMNonb3oBaHUe
3ANeKTPOHHOW uudposon nognucu B Poccuickon degepaumm, rapMmoHU3MPOBAHHOIO C MEXAYHAaPOAHbIMMU
NpaBoOBbIMW aKkTaMu;

BHECEHVME U3MEHEHUA B HOPMAaTMBHbIE MPaBOBbIE aKTbl O 3aKynkax ToBapoB (paboT, ycnyr) and
roCcyaapCTBEHHbIX HYXA B Lensax obecneyeHunss TEXHONMOrM4Yeckom COBMECTUMOCTUM MHAOPMALMOHHBIX
CUCTEM OpPraHoB rocyapCTBEHHOW BNacTu Npu NpoBeAeHUN 3aKyrnoK NpPoayKuun ANsi roCy4apCTBEHHbIX
HYXJ, B TOM YMCIEe Ha YCNOBUSAX NPOBEAEHUSA COBMECTHbIX KOHKYPCOB B LIENAX 9KOHOMMMW Ha KONMYeCTBe
3aKynok;

BHECEHNE MW3MEHEeHMN B HOpMaTMBHble MNpaBoBble akTbl Poccuiickon depepaumm € Lenbio
YPErynmpoBaHUsi OTHOLUEHWWA, CBA3aHHbIX C BHEOPEHWEM W COBEPLUEHCTBOBAHWMEM B OpraHax
rocygapCTBEHHOM BNacT! CUCTEM 3IEKTPOHHOIO JOKYMEHTUPOBAHMS, 3NEKTPOHHOrO AOKYMEHTO060poTa,
9MNEKTPOHHbIX apXMBOB Ha OCHOBE €AVHbIX MPUHLUWUMOB M MpaBui, OTKPbITbIX CTaHO4ApTOB (hOpMaToB
3NEKTPOHHbIX JOKYMEHTOB, a TaKkke C Co34aHneM 1 aKcnyaTaumen rocyaapCTBeHHbIX MHOPMaLMOHHBIX
cuctem, obecnevyeHmem KX TEXHOMOrMYEeCKOM U CEMAaHTUYECKOW COBMECTMMOCTM M YCTaHOBMEHUEM
eanHoobpasHbIX TpeboBaHun N0 NHHOPMALMOHHOW Be3onacHoOCTY;

NoaroTOBKY  CUCTEMbl  HOPMATUBHbLIX MPABOBbIX  aKTOB, pPEerfamMeHTUpYoLWMX  BOMNPOCHI
WH(OPMALIMOHHOIO B3aMMOOENCTBUSI OPraHoOB rOCYJapPCTBEHHOM BfacTM B Mpouecce BbINONTHEHUS
3aKpenmeHHbIX 3a HUMU  YHKUUA, WOEHTUUKALUM YYaCTHUKOB SMEKTPOHHOIO B3anMMOLENCTBUS,
AEeATENBHOCTM YNOMTHOMOYEHHBIX OPraHOB rOCyAapCTBEHHOW BMNAacTu B 3MEKTPOHHOM MHOPMAaLMOHHOM
obMmeHe;

BHeECeHME M3MeHeHun B PeaeparnbHblil 3akoH 0T 22 okTAbpsa 2004 r. N 125-903 "O6 apxuBHOM
aene B Poccunckon Pepepaummn” n gpyrme HopmaTBHbIE NPaBOBbIE aKTbl, PEraMeHTUPYIOLLNE NOPSAOK
dopMMpOBaHUs, BEAEHUs], NCMONMb30BaHUSA U apXMBHOIO XPaHEHUS pasfvYHbIX PErMCTPOB, PEECTPOB U
KagacTpoB, KraccudmkaTtopoB M HOMEHKNATyp, yCTaHaBNMBalLWmMX opmMarnbHbie pasnuyms ux mexagy
cobon, a Takke OTBETCTBEHHOCTb BEJOMCTB 3a UX CO34aHne, BeAeHNE N apXNBHOE XpaHeHue.

OpHoBpeMeHHO Heobxoammo paspaboTate TpeboBaHUA K BbINOMHEHUIO A4MWHUCTPATMBHBIX
pernameHToB C MOMOLL b0 MHPOPMALMOHHBIX CUCTEM, BKIIOYAOLLUX:

NopsiAoK onpeaeneHnst coctaBa AaHHbIX, UCNOMb3yeMbIX NPU BbINOSIHEHUN FOCY4APCTBEHHbIX YCIyr
(y4eTHbIX AaHHbIX), @ Takke pernaMmeHTHbIX AeACTBUNA (COObITWI), NPUBOASALMX K U3MEHEHUIO YYETHbIX
AaHHbIX (YYETHbIX COObLITUIA) B NPOLIECCE OKa3aHWsi rocy4apCTBEHHbIX YCMYT;

NopsiAoK PErMcTpanmm BCeX YYETHBIX COOBITUR, MWL, MPON3BOASALLNX UBMEHEHMS YYETHBIX AaHHbIX,
a Takke MOMEHTA BpEMEHW OCYLLECTBINEHUS U3MEHEHWN;

nopsigok obecneyeHusi OOCTOBEPHOCTU U OPUAWNYECKOW 3HAYMMOCTU [OaHHbIX B 3NIEKTPOHHOWN
dopmMe, KCMoNb3yeMbiX NPWU  BbIMNOMHEHUM aAMUWHUCTPATUBHbLIX PErfiaMeEHTOB C UCMOMb30BaHVEM
VMHOPMALIMOHHO-KOMMYHWUKALMOHHBIX TEXHOMOIUIA;

NopsiiOK MPOTOKONMMPOBAHUSA (perncTpauun) BCEX HOPUOUYECKUM 3HAYUMbIX aLMUHUCTPATMBHBIX
npouenyp n agMVHUCTPaATUBHbIX OencTBUi, BbINOSIHSEMbIX c NCNonNb30BaHNEM
NHOPMALMOHHO-KOMMYHUKaLMOHHbLIX TEXHOMOTUIA;

NOpsiAOK BOCCTAHOBMEHMS COCTOSIHUSA YYETHbIX JaHHbIX HA NM0O6OM MOMEHT BPEMEHMW B MPOLUIIOM;

NopsiioK onpeaeneHnss AOMKHOCTHBIX MWL, opraHa rocyaapCTBEHHOW BNAcCTW, OTBETCTBEHHbIX 3a
BbINOSIHEHNE aAMVHUCTPATUBHbIX pernamMmeHToB C NCMNoMb30BaHNEM
VMHOPMALIMOHHO-KOMMYHWUKALMOHHBIX TEXHOMOMUIA.

Takke ONpemensalTCss OpraHuM3auuoHHble TpeboBaHWst K MOPSAAKY  (PyHKUMOHMPOBAHWSA
VMHOPMALIMOHHBIX CUCTEM, UCTIONb3YEMbIX MPU OKA3aHUWN rOCYAaPCTBEHHbIX YCIYr, B YaCTHOCTHU:

K MOpsiaKy BBoAa MHAOPMALMOHHBLIX CUCTEM B 3KCMIyaTauMio, UX 3KCMnyaTauum n npekpalleHms
nx aKcnnyartaumuy;

K MOPSiAKY MWCNPaBreHWsi BbISIBNEHHbIX OWWOOK B MCNOMNb3yeMblX MpW  BbINMOMHEHUN
aAMWHWCTPATMBHBIX PErfaMeHToB NporpamMmmax Ansi SMeKTPOHHO-BbIYUCIUTENBHBIX MalUMH U NOpSaaKy
OOHOBNEHWSsI BEPCUI NPOrpaMm AJ1isi SNEKTPOHHO-BbIMNCIINTENbHbBIX MaLLVH;

K nopsaky nyénukauum (packpbiTus) NCXOAOHbIX TEKCTOB nporpamm ans
SMNEKTPOHHO-BbIYUCINTENbHLIX ~ MaWWH,  WUCMOMb3yeMbIX MpPU  BbINOMHEHUN  AQMUHUCTPATUBHbIX
pernameHToB B 3MIEKTPOHHOM BuAE, U Nopsaky obecnevyeHns coOOTBETCTBUST ONYyBITMKOBAHHBIX MCXOOHbIX
TEKCTOB (haKTUYECKN WCMOSNTHAEMOMY KOLY B 3KCMIyaTUpyeMbiX MHGOPMAaLMOHHBLIX CUCTEMAaxX OpPraHoB
rocygapCTBEHHOM BNacTu;

K nopsgky nyonukaummn (packpbiTvs) TEXHUYECKUX crneumduKaunuii, OMMCbIBaOWMX WUHTEPMENCHI
VMHOPMALIMOHHBIX CUCTEM, WUCMONb3yeMmble ANsi B3aMMOAEWCTBUS C MHEOPMALMOHHBIMU CUCTEMaMM
nony4yaTenemn ycnyru.



CoBeplUeHCTBOBaHNE HOPMaTMBHOM MpaBoBo 6asbl  MNO3BONUT  YCTPaHUTL OTCTaBaHue
3akoHogartenbcTBa Poccuickon denepaumm B 3ToM 0b6nactn oT noTpebHocTen obwectBa U xapakrepa
OOLLIECTBEHHbIX OTHOLUEHWI, a Takke co3faTb LENOCTHYI MpPaBOBYK CUCTEMY W FapMOHM3MPOBaTb
3akoHodaTenbcTBo Poccuiickon ®depepauum ¢ obOWENpPU3HAHHBIMKM  HOPMaMuM W MPUMHLMNAMM
MeXOyHapOoAHOoro npasa.

V. OcHoBHble 3Tanbl POPMMPOBAHMWS ANEKTPOHHOrO NPaBUTENLCTBA

dopmuMpoBaHMe 3NEKTPOHHOrO MNpaBuTENbCTBa nnaHupyetca obecneuntb go 2010 roga B ABa
aTana.

Ha 1-m atane B 2008 rogy nnaHupyetcsa paspabotatb HeobxoauMble HOPMATUBHbIE NPABOBbLIE U
HOPMaTUBHO-TEXHNYECKNE OOKYMEHTHI, pernameHTupyoLmne nopsiaokK NCMNONb30BaHMs
WHOPMaLIMOHHO-KOMMYHMKALMOHHBLIX TEXHOMOIMIA Ansa obecneyeHnss 4ocTyna rpaxaaH K nHdopmauum o
OEATENbHOCTN FOCYAapCTBEHHbIX OPraHoB, a Takke NpeAoCTaBfeHMs roCyAapCTBEHHbIX ycnyr. Ha atom
aTane HeobxoaMmo Takke paspaboTartb TUMNOBbLIE BEAOMCTBEHHbIE TEXHOMOIMYECKNE peLLeHUs
noaaepXkn npenocTaBneHNsl roCydapCTBEHHbIX YCnyr u obecneyeHust goctyna K WHgopmaumm o
OEATENbHOCTU OpraHoB rOCYAApPCTBEHHOW BIAcTM Ha OCHOBE MHGOPMALMOHHO-KOMMYHUKALMOHHbBIX
TEXHOSOMMIA 1 NPOBECTM KX anpobauunio Ha OoTAenbHbIX Npumepax. OAHOBPEMEHHO Mpeanoraraercs
3aBEpLUNTb MPOEKTMPOBAHWE W CO3daHWe [OEWCTBYIOLWMX MPOTOTUMOB M OMbITHLIX  Y4aCTKOB
MEXBEOOMCTBEHHbIX KOMMOHEHTOB 3MEKTPOHHOrO npaBuUTENbCTBA, TO €CTb €AMHOM CUCTEMBI
WHOPMALIMOHHO-CNPaBOYHOM noaaepxkm rpaxagaH, WH(PaCTPYKTYphI MeXBE4OMCTBEHHOIO
3MIEKTPOHHOTO  B3aMMOLENCTBUSA,  3ALUULLEHHONW  CUCTEMbI  MEXBEOOMCTBEHHOrO  3MEKTPOHHOro
OOKyMeHTOoOobopoTa.

Ha 2-m atane B 2009 - 2010 rogax Heobxoaumo obecneynTb TUpaXXUpoBaHWE WM BHeOPEHWe B
LUMPOKYIO MpPaKkTUKy OeATEeNnbHOCTU OpraHoB [OCydapCTBEHHOW BfacT TUMOBLIX BEAOMCTBEHHbIX
TEXHOSOMMYECKNX PELLIEHUI, a TaKKe 3aBepPLUUTb 1-1 3Tan co3gaHus MeXXBeAOMCTBEHHbLIX KOMMOHEHTOB U
BBECTM MX B NPOMBbILLIIEHHYIO 3KCMnyaTauuio.

VI. YnpaBneHne hopMmpoBaHMEM 3NEKTPOHHOIO NpaBUTENbLCTBA

YnpaBneHve peanu3auven KoHuenuuwu rapaHTupyeT JOCTXeHue uenen, 3PdEeKTUBHOCTb
HPOPMUPOBaHUS SMNEKTPOHHOrO MpPaBUTENbCTBA, a Takke [ONrTOCPOYHYK YCTOMYMBOCTL MONyYaeMmbixX
pes3ynbTaToB.

KoopavHaumio geaTtenbHocTM Mo dopmupoBaHuio B Poccuiickon ®degepauum 3neKTPOHHOrO
npaBuTenbCTBa ocylecTBnseT [lpaBuTenbCTBEHHass KOMWUCCUS MO MPOBEAEHUID aAMMHUCTPATMBHON
pedopmebl (ganee - Komuccus).

ObecneveHne pesTenbHocT Komuccum B 4Yactv (popMUPOBaHUS U pasBUTUS HOPMAaTUBHBLIX
NpaBoOBbIX WM METOAONOMMYECKNX OCHOB 3MEKTPOHHOrO MNpaBUTENbCTBA, pas3paboTkM TpeboBaHUM K
aAMWHUCTPATMBHBIM perfiaMeHTaM B YacTu UCMOMHEHUsS rocyaapCTBEHHbIX PYHKLUUI 1 NpegocTaBneHns
rocyapCTBEHHbIX YCMyr B SMEKTPOHHOM BUAe, a Takke BHeApeHue CUCTEMbl ynNpaBneHus B pesynbTate
peanusaumm NPOEKTOB MO MEXBeJOMCTBEHHOMY WH(OPMaUMOHHOMY B3auUMOLENCTBUIO B pamkax
npeaocTaBfeHns rocyaapCTBEHHbIX U MyHMLMNAMNbHBIX yCryr Ha 6ase MHOroyHKUMOHAMNbHbIX LEHTPOB
ocywecTBnaTcd MMHUCTEPCTBOM 3KOHOMMYECKOro pa3sntusa Poccuiickon degepaunn.

(B pea. NoctaHoBnenus MNpasutensctea P® ot 10.03.2009 N 219)

®PyHKUMM  cOo3OaHMs U BHeAPEeHuUs  eaMHON  UHMOPMAaLMOHHO-CPaBOYHOM  CUCTEMBI,
NHOPMALIMOHHO-TEXHONOMMYECKOM NHAPACTPYKTYPbI obecneyeHus MeXBEe4OMCTBEHHOTO
B3aMMOJEWNCTBUS U B3aMMOAEWNCTBMA OpraHoB rOCyapCTBEHHOM BNacTM C opraHusauuamu u
rpaxgaHamu, eauHon MHPOPMaLMOHHON CUCTEMbI KOHTPOMSA pe3ynbTaTUBHOCTU OeATEenbHOCTM OpraHoB
rocydapCTBeHHOMW BnacTM B paMKax OKasaHWs roCcydapCTBEHHbIX — YCMyr, TeXHONorm4yeckoro
aAMWHUCTPUPOBAHNS 3NEKTPOHHOIO NpaBUTENbLCTBa Bo3narawTcsd Ha MUHUCTEPCTBO CBA3M U MACCOBbIX
KommyHuKauun Poccuiickon depepaumm M Haxogsuimecs B ero BefdeHuM defeparnbHble opraHbl
UCNOSNHUTENBLHOMW BNacTu.

(B pea. MoctaHoenenus MNMpaeutensctea PP ot 10.03.2009 N 219)

CosgaHve cuCTeMbl  3aLULLEHHOTO MEXBEAOMCTBEHHOIO 3NIEKTPOHHOIO AOKYMEHTOOobopoTa
Bo3naraetcsi Ha ®epepanbHyto cryxby oxpaHbl Poccunckon ®epepaumn.

Ha ypoBHe cybbektoB Poccunckonn ®Pegepauum BOMpochbl KoopauHaumum OpMUpOBaHMS
9MNEeKTPOHHOrO MpaBMTENbCTBA BO3NaralwTCA Ha PErvoHarbHYl0 KOMWUCCUIO MO agMWHUCTPaTUBHOW
pedopme. PelieHnem pyKOBOAMTENSA BbICLLIETO MWCMOMHUTENBHOIO OpraHa rocygapCTBEHHOW BMacTu
cybvekta Poccuiickon ®depepaumm OTBETCTBEHHOCTb 3a peanusauuio NporpaMmmbl  (hOpMUPOBaHUS
3NEKTPOHHOrO NpaBmUTENbCTBA B PErMoHe 3akpennseTcs 3a O4HMM U3 ero 3amecTuTenen.

durHaHcupoBaHue opmupoBaHma B Poccuiickon ®denepaumm 3nEKTPOHHOrO nNpaBUTENbCTBA
OCYLLeCTBNsETCA B pamMkax defepanbHOW uLeneBow nporpammbel "OnektpoHHas Poccus (2002 - 2010
roapl)", yrBepxaeHHoun NoctaHoBneHuem lNpasutensctBa Poccuiickon ®epepaumm ot 28 aHeaps 2002 r.



N 65, a Takke B pamkax peanusaumm KoHuenuum agmMuHUCTpaTUBHOW pecdhopmbl B Poccuiickon
depgepaumm B 2006 - 2010 rogax, opobpeHHon pacnopsbkeHunem [lpaButensctBa Poccuiickon
depepaumm o1 25 oktabps 2005 r. N 1789-p, B npepenax CcpeacTsB, BblAENSIEMbIX OpraHam
WCMNOMHMTENBbHOW BNacTu.

B pamkax ykasaHHOM nporpammbl obecrneymBaeTcd peanu3auus OOLLECUCTEMHbIX 3ajad,
dopmMMpoBaHue eauHon WHAPACTPYKTYpbl, CO34aHME MEXBEAOMCTBEHHbIX CUCTEM W paspaboTka
TUNOBBIX pELUEHNIA.

B pamkax agmMuHuCTpaTMBHOW pedopMbl NMAaHMPYeTCA MNoAAEepXKuBaTb peanu3auuio NUIOTHbIX
NPOEKTOB C y4yaCTMEM LUMPOKOro Kpyra doefeparnbHbiX UM pernoHarnbHbIX OpraHoB roCygapCTBEHHOM
BnacTu.

CospgaHne, passutMe n obecneyeHne QYHKLUMOHMPOBAHUS BEAOMCTBEHHbLIX W pervoHarbHbIX
WH(POPMALIMOHHBLIX CUCTEM Ha OCHOBE TMMOBbLIX NPOEKTHBIX PELLUEHN OCYLLLECTBNSAETCH 3a CYET CPeacTs,
npegycmaTpuMBaeMbIX Ha TeKyllee codepXaHue COOTBETCTBYIOLLMX OPraHoOB rocy4apCTBEHHOW BNacTu B
paMkax BeJOMCTBEHHbIX Nporpamm MHdopMaTusauumn, B npegenax acCUrHoBaHWNM, NMpegyCMOTPEHHbIX
denepanbHbIM OpraHam UCnonHUTENbHOM Bnactn deaepanbHbiM 3akoHOM OT 24 nonsa 2007 r. N 198-03
"O depnepanbHom BrogkeTe Ha 2008 rog 1 Ha nnaHoBbIn Nepuod 2009 1 2010 rogos”, a Takke nporpaMmm
WMHpopmaTmsaLmm oTaenbHbIX cydbektoB Poccuiickon ®egepauum.

B pamkax depepanbHou ueneBon nporpammbl "OnektpoHHaa Poccua (2002 - 2010 rogwl)"
OCyLLeCTBNseTCA COUHAHCMPOBAHME OTAENbHbIX BEOOMCTBEHHbIX W pPEermoHarnbHbIX MNPOEKTOB,
BbIOMpaeMbIX Ha OCHOBE KOHKYPCHOro otbopa.

VII. OueHka coumanbHO-3KOHOMUYECKOW 3h(PEKTUBHOCTM
POpMUPOBAHMS ANEKTPOHHOIO NPaBUTENbLCTBA

OdbdhekT peanusaumm KoHuenumm npeactaBnseTcsl BO3MOXHBIM OLEHUTb C y4eTOM CreaytoLmx
OCHOBHbIX HarnpasneHnin opMUPOBaHNUS SNEKTPOHHOrO NpaBUTENbCTBA:

CHWKeHVWe Tpydo3aTpaT OpraHoB T[OCYAapCTBEHHOW BMacTM Ha opraHusauuio obmeHa
MHdOpMaLnen Ha MeXBEOOMCTBEHHOM ypoBHe A0 50 npoueHToB;

YMeHbLUEeHNe aMUHUCTPaATUBHOW HarpyskM Ha oOpraHusaumm u rpaxnaH, CBf3aHHOW C
npeacTtaBneHMeM B oOpraHbl FOCYOapCTBEHHOW BRactu Heobxogumon WHopmMaumm, CHUWXKEeHue
KonmyecTBa oOOpalleHun rpagaH B oOpraHbl FOCYAapCTBEHHOW BRacTv Ans OKa3aHus yeryr u
COKpalleHne BpEeMEeHW OXWAaHusA 3a CYeT MNOBbILEHUS OMnepaTMBHOCTU B3aUMOLEWCTBUS OpPraHoB
rocygapCTBEeHHON BNacTM Ha OCHOBE WHMOPMALMOHHO-KOMMYHUKALMOHHbBIX TEXHOMOMMA Mcxods U3
NPUHUMMNOB "OOHOro OKHA", YTO, MO 3KCMEPTHbIM OLEHKaM, MO3BONMMT B MacluTabax CTpaHbl NONyyYnTb
exerogHyto akoHomuto oo 10 mnpa. pybnen;

obecneyeHne rapaHTMpoBaHHOIo YPOBHSA WHopMaLMOHHON OTKPbITOCTU opraHoB
rocyaapCTBEHHOW BracTW, MNOBLIWEHME YPOBHS [OBEpUs M B3auMMOOEWCTBUA, COKpalleHue 3aTpar
BPEMEHM Ha peanu3auuto rpaxkgaHaMmy CBOMX KOHCTUTYLIMOHHBIX NpaB 1 06513aHHOCTEN 3a CYET CO30aHNS
HOBbIX W MoOAepHU3aunn OEeUCTBYIOLMX BEOOMCTBEHHbIX CaWToB B ceTu WHTepHeT, pasButus wux
WHOPMALIMOHHOIO  HamnosNHeHUs U YHKLUMOHAmNbHbIX BO3MOXHOCTEW, a Takke obecneyeHve
TeMaTuyeckoro [ocTyrna K pasMewaeMon Ha HUX WHGOpMauMM Yepes crneunannu3npoBaHHYIO
WHopMaLUnoHHYIo cuctemy "lNpaBuTensLCTBEHHBLIN nopTan”;

MoBbILLEHNE OMepaTUBHOCTU M KayecTBa MPUHUMAEMbIX PeLUeHUN, COKpalleHWe U3LOepXeK Ha
yrpaBneHne 3a cyeT CO3[aHUA COOTBETCTBYIOLLMX BEAOMCTBEHHbIX WMH(OPMAaLVNOHHO-aHanUTUYECKNX
cucTewm;

NnoBbILLIEHME crpoca Ha WH(OPMaLMOHHO-KOMMYHUKALMOHHbLIE TEXHOMOMMMU CO CTOPOHbLI OpraHoB
rocyaapCTBEHHOW BnacTu U, Kak cneactaune, pocT oTedeCcTBEHHOro npounssoacTea nx 4o 10 npoueHToB B
rog 3a CcYeT MOBbILWEHUSS FTOTOBHOCTU U MOTUBaLUM pabOTHUKOB OpPraHOB roCygapCTBEHHOW BnacTu K
UCNOMNb30BaHUIO  COBPEMEHHbLIX  WMHMOPMAaLUOHHO-KOMMYHUKALMOHHBLIX ~ TEXHOMNOIMMA B CBOEW
OEeATENBbHOCTY, a Takke 3a cYeT coaencTBUst pa3paboTke N 060CHOBaHMNIO BEAOMCTBEHHbIX MPOrpaMM 1
NpoeKToB nHopMaTU3aLuu;

pasBUTME  HaUUOHANbHOW  MH(OKOMMYHUKALMOHHOMW  MHAPACTPYKTypbl U obecnedyeHue
WH(POPMaLMOHHOIO €eAMHCTBa CTpaHbl 3a CcYyeT (POPMUPOBaHUA €eOUHOW TeneKOMMYHMKaLMOHHOMN
WHPaCTPYKTYpbl ANA rocyAapCTBEHHbIX HYXXA U MOAKMYEHUS K He rocyAapCTBEHHbLIX OpraHoB Ha Bcen
Tepputopun Poccuickon Pegepaumm.




